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빦춂빃*1)

≪빻붊뺂툲≫쐚20튾뾶춞�뾂쒆튷흖쒆튷��춚�짢뾂
쒆�쒆훎�찮퉏쓞‘빻붊��’�쑪휗빦뻲���휗퉇�팒붢빦, 

뻳�않푢ퟆ툲빻붊흖튢숞숞쐚툲-빻붊�칆ퟆ뽾흖욶쫾첾�흖
쒆�쐚��쭒왪휺ퟚ쑪. 2021싊31뼒4‘찮쿒쬲ퟆ쿊�빻붊흶
뻲’쐚�뾂�첾툲빊흖튢쭔�뺆푲�쇒빦�쐚찮쿒쬲쥲쑪��쿊
�빻붊흶뻲흖�찯흲‘빻붊��’�쌂�쬂�휺붆빦�쑪. ��
쐚찮쿒쬲붆빻붊흖튢퉣툶얞빦�얞쐚춯푣흖쒆쿊, �앟흖숺�
툲�푪�뺂�앟, 뽾쬲빦뽾짢�툲�칆쬂퉏쯶찮쿒쬲
쑺짦���푢않쑪쐚��붆�쑪.

�츎32뼒1쐚�뾂�툲-빻붊�칆쬂튦않쐚잖쑪쫾뾶��‘욚�
�(Digital Transformation)’�붆�쐚툲-빻붊�뺆빊ퟆ빻붊빃�
칆쬂퉏흲‘빻붊��’���쑪푢츎푢않빦�뾶얞흎쑪. 

욚���욚�뾶펦흖�퉣툶춯푣�욚�켆 �쬂�퉇
퉣뺂툲축빃���쯺��칆쬂�쐚쑪(뿆�흶, 2017). �쥲욚
���빻붊��쐚휺윪칆쬂쭒왪휺숺빦��뿒? IoT짢짪
쐚�, 욚�춛쳂뺆, 퐪쭎푢ퟆ퐪쭎붟�퉎짢�빻붊왪�쓚�퉇
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퉇퉇�툶쳂�훊쑎줂�쬲��퉇�얞흎쑪. 욚�뾶펦�춢�뺂��
빻붊뺂��쯺튢퉎짢�빻붊�쭒왪빦�쐚븉�쑪. �쥲욚��뺂
빻붊���쐚�쬲��퉇���쳂�텖훊쑎줂욚��줂쐚쿊쳂�흖�
튢않(�)뻲튷얞빦���푢툲쑪.

�쬲툲흖튢�욚���짢숞19�툶뺂쁞칾븯얞흎쑪빦
펞�쑪. 짢숞19붆붆��앟��빭욚�뾶펦��뾂첺
ퟆ�븯펞흋�짢흶븶얞흎쑪. �쐚���‘빻붊’�짢�푣얞흎쓞�ퟆ
뻖흖쒆빃빊ퟆ�휃�쳂흎쑪. 욚�뾶펦�춢�흌�쐚켎붆쐫
��흎쑪. 뽾쥶쓶욚�뾶펦�춢�뺂��쿊쑮쳂쬲�뷶쬲ퟆ빻붊�
�휃�휃푢쐚쓶뽾��훐쐚쑪. 쯚츊퐪ퟆ붟�퉎짢�푢퐪�왷�
�쯶, 붆퉇뺂푪�퉇��쐚붆�쓶�쬲��퉇�퉎짳븒�뻲튷얢
쑪. 붆퉇뺂푪�퉇���빭쳂�뺂쿊쳂��빃빊붆찮�뺂앟푢흖
쿊쳂��튾빊붆쳂�튾빊쬂��빦�펞���칺흲�쑪. �, 욚�
뾶펦�빻붊�짢�쯺튢뾶��빻붊�붢싖뺂튷븯축�, 쓚숞훊
붆빻붊��팒푢쐚�붊�빃뺂붖�흖�쫺뾶뿒��쬲�퉣�쭖
뽾쒆짢쒆��빃빦�쑪.

�빃�쌂첾�짢숞19 춯흳흖튢퉎짢�숞숢��찋켆쬂
않푢빻붊�휺읁븒�뻲튷얞빦�쐚�쬂춣쐚푢않�쑪. ��찋켆
�QR왢쐚�앟쐚푦�쬂푪푢붊욚�쓶�짢��짢퓮춯흳빻
붊�튷뾶��얞흎쑪. 짢숞19 ��흖QR왢뾶펦�툲��붆
퐪쭎뾶뾶쬂���흲왢쬂�쐚, ��칺쬂팒쿊쐚짢�
얞흎쑪. 뽾쥲숞짢숞19 ���찋켆쐚푢춂왪흖븒��QR왢쬂
퉣툶뾶쬂�뻲쑪. �, 푢춂왪�쓶�쬂퉣툶숺쐚푦�짢�앟븒얢
븉�쑪. �빃��쬂퐪쮾쑎��뺆��짢푦�-않뻲-�푣퉣툶�
뺆빊흖쒆퉏�짢휺숺쯶, 않푢�욚�빻붊튷�뽢찋숾쑪. 퐪
쮾쑎���붊�욚�빃흖‘엞쥲푾흲’ �쑪쐚빦���빻붊튷흖튢
슞휺튢튢�붊�않푢��퉇힇흳흖튢욚�뾶펦����짢춚줂캂
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븉���쑪. �쥲뺆�흖튢칺쯺짢숞19 춚�쥲퐪쐚쿊�붊���
�쭒�붊��흖켆�얞휺�붊�퐪쯂푦�짢�푣븒쑪. �
푦�쐚‘툲줒’�훊쑒�‘�퐪’짢�푣얞쯶짢숞19 춚�쥲퐪�휗�
툶�훋쐚숞�쑮�붆얞뾶웒첾�쑪. 뽾쥲숞춚�쥲퐪쐚�훎�짢
�얦펞흌쑪. 뽾즍뾶흖QR왢쐚�붊푦�쬂�칺쐚‘칺붛뾶펦’짢�앟
흲푦�쬂욚�쑮�짢�쑪. 뽾븶뺂�앟쐚푢춂�QR왢퉣튷
뺂퐪�붆퉇빻붊�퉣툶븒얢쑪. 뽾쬲빦�쥲뺂��쑮펢욚�
뾶펦���뷶숞뾶펦�않푢흖‘퐪쯶왪휺’ �붊��쬂뽢���
쐚븉�훊쑎줂욚���퐪쯂�않푢빻붊흖퉎짢�흶뻲쑮�
짢왷�븒얮�푢툲쑪.

뿆첻�흶뻲쐚�앟푦�줂붆않푢빻붊흖퐪쯶왢쐚뺂�흖�
찯쯶, 뾶�않푢흶뻲흖튢�찯�춡�챁쓞‘퉇’�퉎짢�흶뻲쒆퉇
�짢붆�ퟚ쑪. �앟푦�줂쐚�앟푦뾶�뻳�튪�, 않푢빻붊숺흖튢
쐚�붊뷺��퉇���쐚짢붆푢얞흎쑪. 뽾쥶쓶‘퉇’�뾶�
�않푢흶뻲흖�휺 ��흶뻲쒆퉇�훊쑎흎쑪. 않푢�펞�튷흖�찯흶
뻲왪�‘�빦�뺂’�푲�‘뺂 붟�뽿쑮�펞�튷흖��흲�칾��툲빃
��븯�쬂쒆쿊푢빦�쐚쓶, 퉇뺂붟��붊�쒆쐚�쥲찯��흶
뻲흖�켆�훐훞뾶웒첾�쑪(Graham, 2014). 뽾쥲숞퉇�빻붊튷��
숢튾뾶않푢�춢쑲뺂켊찋쁞춢쑲ퟚ쑪. 퉇�‘붆��빊’��‘�흲
�빻붊’�흎빦, �칺푦�춢쑲짢�붇��줂ퟆ뾶쐫���쐚빹
�짢칆찮ퟚ쑪. 퉇�뺂뷶빻�쭎쑿, �빦, 춯�짢툲�얖�쭒, 퉇
싿ퟆ휗뺗, 쓚숞훊붆쩮뺂붟�퉎짢�않푢�펞�빻붊�짢��
찋얞빦�쑪. 뿆첻��뺂�흖튢퉇�엞쥲풂퉎짢�빻붊�왷�흖
�찯쑪. 뾶�뻳�튪�쐚뾶쐫��짢���쭒않푢쵾뺆��빦, ��
짢���튷���붆쐫튷���쯶, 쓚숞훊붆켆앟툶붆븯
�줃��줞쑪. 잖뷺쳂�쐚뾶�뻳�튪�짢�앟푦툲짢켆훎�
��펞��흁�펞��쭒, �쐚앟푢흖퉇���뾶쐫 ― 쭎쑿�숞�빦, 
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춯왷 ― 뺂빃�쑪. 쑮쯺��힎��쭒, �쐚퉇�엞쥲풂빻붊붆
칻�븒춢퉣빦�빦, 쓚푲얦펞않���푢툲쐚븉�뾶않쑪. �
흶뻲쐚퐪쭎푢�칾븯��춢���ퟆ붟�‘퉇�’흖쒆�쿊ퟆ
쁞�쩮휺�휂��푢쑪.

�힎퐲�뾆��푣춶쑲줱싾앟�왪��흋���쬲쬂퉏쯶�
쬂얢�왪�푪�쐚�팒쭒왪뾶�툲짆짢�푢쑪. 줱빃�쐚
싾앟�빻뾏뺂펞�쬂빹�짢찮�쐚욚��줂짢, 쳂쬲��팒붆�줞
쐚흲쥲�휃�뽿칻펞�쐚4�툶흋찋��앟��쇊쐚푦�짢�
뾂�찯춡빦�쑪(붛튷, 2021). 뽾쥲숞줱빃�쐚���싾앟��흋
��붢싖흳푢칆푢쑪. 줱싾앟���흋��츛�짢뽢�얢쳂쬲�
툲흋��훊쑎쑪. �왪�흲쥲붢�줱�ힴ븮쑪쑎빦, �왪��흋��
�왪��앟�짢튷얢않푢빻붊�얢쑪. 뽾쥶쓶�쥲싾앟�츛흖�
싾앟�짢튢�뼒쬲쬂��춡뾶왪빦, 싾앟츛�칺흖튢팒얞빪쑪. 뽾
즍쑪쯺줱싾앟�왪�싾앟�팒쐚뺂흶휺욚줂빦펞��뿒? �힎퐲
��흖쒆쑻�뾶�‘’�붢싖��븉��훎쑪. 쐚붛
�튷�죪쳂쬲��앟�짢�짢�얞빪�쭒, 줱싾앟��빃�흖튢
칺쯺툲�칆흖욶쫾툲뺆빊�휃짢숞숞쐚퉇�쑪. �, 툲�
�짢��얞쐚싾앟�왪��팒흖튢츝휺숢븉�짢�푣얞쐚븉�쑪. �힎퐲
��팒ퟆ�뺆빊쬂�켊츛��짢춚줂캂븉�훊쑎줂칆�츛�뺂��
�숞�흶팓�짢춚줂칺쯺튢쬂�팒��뻲튷�짢�휂��
푢쑪. �, ��싾앟츛퉇흖튢싾앟�짢��얞�훐빦�쐚줱싾앟
�왪�싾앟�짢�빦�븉�쑪. 잖푪�줱싾앟�왪�
츛��‘싾앟�왪��팒’ 출��흋�흖튢�푦왪��팒쬂퉎짳븒�뻲튷
빦��흖�찯쯶ퟆ�팒�칻��뺆빊쬂쵾짳븒퉏쉎쑪.

�퉇�튾�쌂첾�욚��뺂빻붊����퉏흲, 뽾앟훎�
빻붊흶뻲흖튢�찯�챁쓞퉎짢�빻붊왪�흶뻲쒆퉇�짢�푢 ��
붆�쑪. 욚���뺂�칺뾶펦�뽾앟훎�쬲�툼�칆푢븉�
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퉇�짢���쬲��퉇퉣�뾏븯븒칆푢빦��쯶, 뽾붆�쓶
흖춚짢빻붊��쑪. �츎�쬂퉏퉎짢�빻붊�흖않욚�
��퉎짳븒칆찮숺빦퉣툶숺쐚빻붊�첺펞쭔�븉�쑪. �쥲
푢않쬂욚��뺂빻붊�뺆빊쬂�팓��짢퉏쐚흶뻲붆숞
ힲ펞�뾶쬂쭣칾쑪. 
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