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Exploring Tenants’ needs for Customized Support Services in
Public Rental Housings:
Focusing on Long-term Public Rental Housings in Seoul
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<H 1> SH3AL 23 UCHFE 7FE7t19] 7t78l £ B2 (%)

o 19! 291 39l 491 of & A

5017 SZACHFE AHFI 375 309 182 134 100
MEA HZFIH 31.0 251 213 226 100

1 SSUCHFE HFT7 435 309 15.6 10.0 100
MEA HF7H(20) 349 26.0 19.9 19.2 100

SSUCFE2 A, 505 SIS, MY - FASHYTHFES T12(
XpE: SHEAF LHEXHR (2017; 2021); SAIE, Q=4 EEAH2017; 2020).
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St 4ex]0]™ 20201 SR AJSA] 1~29] 7HE ] Z(60.99%) S T A AF&]5Hc}

TS, IR YA o] ook F7He] BlE-2 20199 AR B

T8 61.6%, 50 33U 21.9%, AT 27.2%0= UEhgT
(BR8] 9 2021). AEA] AA| 71 £ £F7FE HIE0] 20208 AAY
6.5% Y-S ZRIsAY nfe 2 u]Folet 8 4 glon T2 o] BE3t
7HEE0] g Aokl 32 AR 4 Aok AR v GAZ s I
AlQte] HlZo] FYuhFel 66%, 508 T ThFE 4490, AH7HE Y =
Ell 419601 o] ETHA NS5l 9, 2021).

SHA <3 2>9] 7} A S Alu 2021 Az 60t 32.2%, 70TH
22.5%, 80Tl 01/ 14.8% 2 60T ©]/°] 69.5%0]T. ©]+=2017'A 58%¢1 H5H
11.5%p “dsst $xlolH, A& HAHoZE 60l o4 7ht5e H|F

(31.1%)°] 2L ARkl &= ] x| 2] kAL glof, 3-F e ©A| o] e skrt 4t
5] w2 A A8k 9le-S o 4 Uk

Qo] 7hrela B Avtel A 1~291 kl7hre] HlFo] nf¢- 52
golekal &5 4 Qe 7o) HlFo] w2 vhE 1] BAIE

4 20209 A Mo fF7HE 26.17F 7htoln], dRE7E 398.27F ZholEH(www
kosis.kr).



298 Z7HuARR]| 2022'E H32# 22 (E3 80=)

<H 2> SHSAL SSUCHFE 7{F771e] 7t HEH'E Z2 (%)

30ch soch 60CH
=2 LC| | L |
& oist | 4© H | 5o | eocH | 7oCH ol4 A ol At
SEDEEL
53 108 | 259 | 286 | 205 | 89 100 || 580
A
2017
s 280 | 213 | 222 | 160 | 93 3.1 100 || 284
HFIH ' ' ' ' ' ' '
ssetE 4, 8.0 193 | 322 | 225 | 148 | 100 || 695
et . . . ) . . .
2021
M 291 | 190 | 208 | 171 | 100 | 40 100 || 311
HZEIH(20) ' ' ' ' ' ' '
F SSYUFE2 F A, 50 SS UL, 7L - F=HetA AT FE S 72|
Xt 2: SHEAFLHEXFR (2017; 2021); S, Q1T EEE T AK2017; 2020).

9k 177 B Z102 oIt AAR 20161 SHEAATFYo] A
S g zAlol o5t SR AEHS 7H 3 gl 7ol Qe 7o) ulE
&
_]

T-UHHFE 54.5%, 509 33 UHHTFE 40.1%, A7 A2 45.2%

SH%A}QJ %‘— EOﬂ 946}‘33_ 2009~2014L5_77}11 ZV“EPE *@% UPD%J d=el
< Gt 6779, 501 e At 1478, A7 A o= 10070 =
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< WE 7 BlF o] G iFE 6.3%, AL TFE] 7,200 21, AA|

ARG A =5 9= 7F2} 0.4%, 0.5% AT

of
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Exploring Tenants’ needs for Customized Support Services in
Public Rental Housings:

Focusing on Long-term Public Rental Housings in Seoul

Nam Won Seok, Lee Sun Hwa

The purpose of this study is to identify the needs of long-term public rental hous-
ing tenants and to specify the needs for tenant support services. Therefore, in-depth
interviews were conducted with tenants and were analyzed by using the grounded
theory methodology. Based on the analysis, the needs for support services were
proposed in two categories: individual services and community services.
Individual services mainly focus on supporting households at risk of isolation, pri-
oritizing elderly and disabled tenants in the necessity, depending on the character-
istics of the household. In respect of community revitalization among community
services, a program to systematize the operation of the tenant organization and to
reduce anti-social behavior is required. To participate in housing management, it
is necessary to create an environment in which the representatives and self-suffi-
cient organizations can cooperate for the residents. In addition, transparency
should be ensured in the decision-making process within the estates. The catego-
ries of support services and tenants’ needs derived from this study will be usefully
utilized as a framework for support service development and mid to long-term

planning.

Keywords: Long-term Public Rental Housing, Tenant, Support Service, Seoul
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