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A Study of User Demand on the Web-based Information

Services of Government Libraries
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ABSTRACT

The purpose of this study is to propose some strategic directions which can promote the
government libraries to provide the most effective and efficient information services. The study
analyzes user opinion and demand in terms of the Web-based Information Services. For the
analysis, the questionnaires were distributed to the 300 users in 18 government libraries. In
the results, the study finds that the government libraries with homepage need to advertise
homepage service, to provide the training programs, and to improve the system utility for better
valuable homepage services. The government libraries without homepage, first of all, must
construct their own homepage reflected in the users demand requiring the powerful retrieval
ability, the diversity of contents, the high properness of information services.
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