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ABSTRACT

Due to the growth of people’s use of the Internet as well as interests in health, people’s needs of health
information have rapidly increased in public libraries. Nevertheless, there are few studies in Korea
about users needs for health information and services that public libraries can offer to support these
user groups. In the current study, a comprehensive literature review was conducted in order to understand
the role of public libraries and librarians in serving users with health information and to identify the
types of consumer health information(CHI) services available to users in public libraries. As for the CHI
services that public libraries can offer for users, the current study emphasizes and discusses the directions
and guidelines for improving the following six approaches: 1) CHI collection and information resource
building, 2) CHI reference services, 3) CHI user education and training program development, 4) CHI
services for minority/disability/cultural diversity groups of users, 5) CHI outreach program development,
and 6) CHI network development with medical libraries, academic libraries, hospital, and medical
institutions and associations. Although most of the discussion in the current study centers on cases
and services provided in the United States or other countries, findings would be used to inform the
importance of CHI services in public libraries, and to design and develop CHI services in Korea.
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SAZA CHI B &8 H (Medical Infor-
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* Consumer Health Librarian
* Health Science Librarian

* Medical Librarian

* Medical Science Librarian

Aol A CHI A8 2~9hs E}i doEl= A
H)ZFA 7P (Consumer Health Librarian)
ATS FAHOE AT HEIT

[e)

:?___4
Q lé]- ﬁ\_H]X]' 71’/\]—/\‘1 0] 7(]]315]_ 7};(]_ =

a

b

A2 o] 8AE2] BYsle CHI HEHd
3l @ ttH(Eakin, Jackson, Hannigan, 1980:
Chobot 2004). o184V S WhEal7] Aol
XWE‘” 7= Zora7] 918l (Allcock 2000),
= QJALel e & AW A x4 gl

o H
6}71 Al FFEATS Z=THRees 1982).

FREAR AIES ZEENF 4] 77
S A9 glol, Y Ei Ase] %
1845 BYGE PRAT Sk 5
3, CHI ¥ RS 373 53, 29, 2
7k Aok & Wt ohjek, AARE W

A% s} Tk CHI A
(Chobot 2004).

T 2MAAPAHES ol§AES A%
AR oo thST Wk ohleh Ao FFEN
# o} §750] Baol NAARLE 5 (health

2 s)sor it

literacy) & 718 7+ UEF ok EA| Z213
< M| sk (LaValley 2009). o€ &
™, Healthy People 2010 w|=F BAAH| A5
A|(Department of Health and Human Services)
ZRAER AH|ZA7IAA O] 5ol et 7]
2 ES Alstet, o] HoRTE E2E 5

e o &A= AWAR A7 A4S
Al71E Zelm, 7134 o7 gxEe] CHI &
SE g 2E F AEF sk Aoy, 73
H JE thet olalE Eoles Fv Aotk
Burnham Peterson(2005) & 3-35EA o]

Holgk o2 2 7] A& AAHEE &
FAZI=E AGA FAE 5 A=Al tiaiA
*}iq]y?*qoq?% S AL, EA T AL
A gl A A9 FRle] A S
£58s ASHOE =osta, FAFL
A AGALE e B 71E 4= ikl 4
’5‘}31 At
21?1 CHI MBIAE fIsliA] &nA 7
Xéi*}’ﬂ% T3 22 933 Fafafof gtk
541, CHI &4 s efoll thafjx] & Gotof s,
Fawd, FEAY, PR 55 st
1852 Aosl ARAPo R AAAT)7)
&l EFHH 2 AFUAlAsE HHE ¢
ook S Allcock 2000). B3 AP ES 4H]
FA7daE AN, Aol ETE, il
SHSF(A7FAEA Y, L E59-2 TR
X AGAFUE AL 7o F), WH(ARA,
A, o1& tidel af, HElR) S5 wY
FoH Hammond 2005). &HIARAZAMK = 2
AR A A7 HL oS
S e ogktol A 59
BEEE Ped e 9

AT T

o

e

N
N

g o

X,

o

ro r:i

N do oF

ol
e
.

fd
r|n
i\
rE
=



Mo
-
e
2
o
oft
)
R
b
N

2Rl ZE7Fe]ofoF 8hH(Spatz 2005), ot
7} A9 AFUE S HEUHS FAs A%
BEAAS AFFOEN Exo] AH| A8}
= AY AFUE HelA 172K health
advocate) o] A4S & F lojof gt
FAHo R v AE FHE|e] THFFE
X #(Dover Public Libray) AR])AFAZIARA
ANEFIE AREYA 720 R A7k 4

A %7k 8 A CHI 99 2245 2 4

i T H

O.

X (Consumer and Patient Health Information
Section(CAPHIS) of the Medical Library
Association(MLA) ) ol A= ABIAZAZIA A =
AEo| gk 2 M 22 9wl x4 g
71%0] Q7] wzol o] gAE R dle=
H W&o o] RS JTS & s
Yk, AbA ] G sk H3

1=l o71M AxEE 2R

B

iy

N

O
Y

i

sl

o
N

"~

7,

A

S
=2
B

o] ok CHI & A, A2 & Jrz}
A T SAAL ARl sk A ulE, W

%, 9 FoltHCAPHIS/MLA 1996).

2.3 CHI M|~ HISE i3t SSEMZH A

us

o

o}

FZ

of
it
X
B>
)
)
)
oN
oL,

BH(CHI) Mul&= A5 53

i

=
O
o
5
>,
ot
=
rot
foh - e

2 o
o

g
= X
RN
ja N
— -

Wl 2
o
Wi o

[V X
e rlo &
2 of

oH o
RO
2k

rot e
% >
rir E
rlo

[

2

o
)
o

k]
f
ki
>
o
S~
Y

- Benedetti(2002) =

o
s
2
fd
>
=
>.,
it
2
off T
= o
o
-~ o
ol
F{F
ox
ot
=2

ofl ox
f1 ot
o
of
{
N
[o
[T
N
ko
I
[
©
o
rir
of

>
r <
rlo
o,
o
g
(@)
a8
<
ri
N
2L
o
il
Lok
o
i

&
o
AN
N
zQ
I
1o
o
oL A
M
T
>,
©
cﬁ
I
&
g
i)Y

[o
2
o
3
iz
i
o
QL
N
=)
M T
o
k)
R
QL
o

o %0 ot
a ¢

ol
- 7

olgg dA9| FFEMT AMES
13ll, Gillaspy (2000) & &&= AR
20o] 9|8 A7} ol]7] wjEol, o]
CHI AMH|AE 7|83} A33s)7)

)

1

il

>N
_(

Lo
ot F
i

B
o
oo r

AA
27} AN 7he| Bl S ]
Ll Eale o e b L S B el K R B M L el
9 24, e 24 24 A A,

3
Aded 24, viasds A TR ik
2
3

2
N
)
L
(r
i)
ro,
o
2
of
o,

[
2
%
fd
-
ol

2
i

CHI AP &, Au| 2o Hosh HH7|

A& PRAY, #4984 2 FAY
A2 H7HA g, AMH|2QE 5]
o=k fAu Yo} H=2w 1] FEEA
= APES] CHI 5 22731 7ldel] 37435]
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Al CHI A1) SAlE AT T
SolatA gt A, 2E°] A= sl A
e CHIAM S AN, H7tete s USo s
A, 174 B E-8-5% (Health Literacy) 2 &
AZITE AlA, CHI AEe] F=8 dlo]Efn| o]
2221 MedlinePlus¢} PubMed®] €45 A%
shth, Wessel, Wozar, Epstein(2003)l w2
W NLME ¥ Z2T330] sawo}l 2]
ALBlell S84 e WATA IR,
MedlinePlusE *¥33 T2 A HA}¢19] o] &
E 37 7148 ar Aok 5§ 2003,
y|=w19] 7M7) =43 Carnegie Library of
Pittsburgh: CPL)< CHI AHA w58 94
T9loll 7oL A HALS]9F AXES] CHI FHE o
5 a7 el Ak, olF FEAE T e
Hiebell thal AT HEgh AR S =
R WS B el disl ARstal glom,
| ZRIAS AL T AES] BAHol
g =Tk kst Atk Clark 2003).
W Uo} T3 AT A WSS s A

A xy
= o
gH S EE Y Wi, g2 o]gef Kt

%]

5,

ATk ofm] 10d% A9, 1998\ el 3 s}
OJHIH 44 L. Sharp ©J8=A12HL. Sharp
Health Sciences Library at Cooper Hospital/
University Medical Center) X< 33854
& oA, oSt AR ES $1% CHI
5 H(teaching tips) ¥ A tet R E
Arto] Eof] AR o] fIAPOIEE o]FEE
] 4, NP EAL Jom, oGk AbA
£ 913 I43¢l CHI & A5E 3t

(Calabretta, Cavanaugh, & Swartz 2003).

3 Ao 2 8K Texas Woman's Univer-
sity) & gk FEEA A 28l (Dallas Public

Library System: DPL) <] 73-%-ol= CHI A}

AES 9T W wsAEE B =
20l hell 3-8 Akl o §Y =

ZAEE 534, DPL AMES A =& CHI
A2 FHEE AlF wdThl H7EE S /lem,
53] A Eo] CHI AMHIAE Algshes el t
gk 3, AoF, A4H dAE QAstL
W ekd 71odskitkal B E ek Snyder,
Huber, Wegmann 2002). "jAFA = =34
2 (Massachusetts General Hospital) 4% 9]
AR EFED TA I Treadwell library)
< AR E A8 2 A E (Consumer
Health Reference Center: CHRC)E AH3}
of BE ALY ST A E] T 5 9
= AXES 913 CHI Mu 2 AR E AL
EoA Alg-stal =, CHI & AZ 2+
2 2E SARE, a5 AE7E THEHA A
THStone 2004).

53], 5 o)A 3] (National
Network of Libraries of Medicine: NNLM)
© AXES CHI #4 JH F55 98, ¥3)
A}o) Bl A& 2] 8t A 3 Regional Medical
Libraries, RMLs) = 15 thst CHI &4 4
HYS Aletal Jon, #5 CHI A& &
d 2208 55 AlFsial otk NNLMel &
3l = =7HEEE
Center Clearinghouse: NTCC) A Al&ste=
CHI 91359 FAE i offet 2t
(Champ-Blackwell & Weldon 2005).
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» From Snake Oll to Penicillin: Evaluating
Consumer Health Information on the
Internet.

* Looking in All the Wrong Places:
PubMed for Public Librarians.

* Beyond an Apple a Day: Providing
Consumer Health Information in a Public
Library.

* An Evidence Based Approach to Comple-
mentary and Alternative Medicine.

* MedlinePlus.

 Consumer Health: An Online Manual.

* PubMed in Your Pocket -+ Medical
Research at Your Fingertips.

* Making PubMed Work for You.

ZZ A BN e MedlinePlus, PubMed
o} 7+ oA H HH do|Efuo] A AR,
CHI ¥4 o8l AR &5 € ux 55 F

5% Educational
Clearinghouse BloJE{Ho] 2~ %3} Aoj
A 52 A3kl JATH Champ-Blackwell &
Weldon 2005).

3. o] &4 AAARILSH FA&
23k CHI An]x

vl 9| =AY 93] (Medical Library
Association) ol E A7 B 8-852 (Health
Information Literacy) < the3 7Fo] A<]sich
AR GG o8t g E7E 4

=0 0 -1+
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ek, A% el 4 B, SEe 4
o) 443 48T F Y= S, G2 2
HWIARS W 5 RS JNE B,
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A=tHMLA Net 2003).
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A 8 A2, 4) HOPASE $18 CHI A

5) CHI oF%:21%] AMI2, 6) CHI #4414
FHEOR PR A9
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Finding and Evaluating Health Information
on the Web, Top Ten Most Useful Consumer
Health Websites, Complete Idiot's Guide to
Online Medical Resources - FH3Th
URE o] EAFSERE ofUe 5 o] 82
o= 918 CHI 44 75 A5%E /PE=EAch
Streeter(2000) = A& v|vre] FA™ I} 4
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%%EHJH CHI o] &2} &2 flollX®=
3] x|t} ZUEIZ (Connecticut) 3
HEZ 198537E, Healthnet ©lgk=
918t CHI ofx2)x] Z203s A
A=Y, °o]& vECE 2001\Wol= Healthy
Web SitesE 7, YA E AlZebsith
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S
]

\:
=
KX
=2

A7 ARE P WY, 3) NS X OE
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L2} WSo] Bk Wu(2006) £o] A =

Q159 AR At AZFAE B
38%9] ERIES AT st JRE, 32%
= 543 273l tisiA, 30% = 1539
Azl thek FEF7E e A= iRt
olofl, v NNLM 3} v &2l =i 8K University
of Maryland) &% E&% oF=T9 A9 9
S A ZH Southeastern Atlantic Regional (SE/
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for Seniors ZEAEE t)23} 7+ 7|E 53
= 24571 Sl APEHEATH Wu et al 2006).
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Yl 4¢] CHI HEAL S 2= W ‘?3% o],
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A, A7) 3L olslislr] 1< CHI BHEH
< Algsi, TAA, =0E°] MedlinePlust
National Library of Medicine®] 2&}elt]o]
Huo| 25 gHlIgh = Q& FHdith o] =
EAES FolA A AFFHE, 21 At
o|E H7} o177 olE ] 0] 2 MedlinePlus
EEFIoZ AT oEL 93 A7IAR
AL EZE 7HEE A Th
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Faied], ole 1F 513 s2dY

AIRIEANA AA o= s, e, ol
317] 1% CHIE eVl A BHas= Wy
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A19] HIV/AIDSE 7171 o]8} 4 1.4 B3
Zpol gk Mu| 8] oA
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