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A Content Analysis of Public Information using Language Network
Analysis: Focused on Contents of Twitters of Metropolitans
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ABSTRACT

This study investigated the contents of twitters of metropolitans by year and city using language
network analysis. The possibility of twitter as a medium of information provision was also
explored. This study employed KrKwic, Ucinet6, and Netdraw programs to conduct language
network analysis. As the results, the network was mainly formed with information about civic
administration (citizen, management, opening service, participation) and information about
citizens living (cultural events, parks, way to work) in 2014. However, information about civic
service and announcement (citizen, civic opinion, opening service, civic service, events) occupied
a central role in the network of 2015. The results showed that different keywords were derived
by year and city in network analysis by city.
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Language Network Analysis, Twitter, Public Information, Information Provision,
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