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The Effects of Emotional Labor Level on the Level of Job Satisfaction and
Library Information Service Provision in Public Library Librarians
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ABSTRACT

This study aims to investigate the effects of emotional labor level on the level of job satisfaction and
library information service provision in public libraries. The research model used emotional labor levels
as an independent variable; job satisfaction and level of library information service provision as a dependent
variable; and organizational culture as a control factor. The data were collected randomly from 220 librarians
of public libraries in Seoul by distributing and collecting internet surveys. Reliability analysis, correlation
coefficient analysis, multiple regression analysis, and regression analysis were performed using the SPSS
18.0 program. The statistic hypothesis test results of this study can be summarized as follows. First,
public library librarians did not like to express their emotions to users, trying to express their emotions
more positively than what they were actually feeling. Second, although librarians experience emotional
labors, they feel a sense of achievement when undertaking their tasks and develop pride and happiness
in their work. As librarians perceive their work professional, they overcome emotional labors, and have
pride in their work. Third, although librarians experience emotional labors, a reasonable job evaluation
with goals, and their relationships with colleagues would lead to accomplishment in their work. In addition,
although the evaluation of employees is focused on performance, librarians improve their service if library
users are satisfied with their service and the services are provided adequately.

FI9S: BBEMT AN, LYCEHE, NR0IE, THBYEAH|A HBHE, TX28
Public Library Librarian, Emotional Labor Level, Job Satisfaction, lerary Information Service Level,
Organizational Culture

B =52 sgusty sk HAEEES ok Y.

% Fujojdo) e /\V‘%Jr”(SJsonngpchb or.kr) (A1AA}

wxx SHYOIENY. T o)E B BB AE W54 (h4085@hansung.ac.kr) (XAIA})
=EHFYA 0 20189 2€ 199 =EAIARYAL - 20189 3€ 149 AAEAEYA - 201843 3€ 219
=] B2 obsks] x| 29(1): 153-184, 2018. (http://dx.doi.org/10.14699/kbiblia.2018.29.1.153)



2018

32 #2948 A%

Bejolst

1)

154

LA E

szt A
(=3

nb )
U
N B
P

]

-

2013). wEbA] &4
i

oF *p
jzel

0 o)

X

1

(
A

S gRA

o

%_
A&7 Ho 7, o83t

TEAB/L A G

H2 7)ol 2}

Mo

X Ao 7

‘_!‘_!‘[_‘_
A, %

A

Tl M=

=]

il

NI
=)

3

=

xr
il
of
o°
-
o)

IHo
g

O

S

slo} g,

sAr|2g 5

=1
o

3 EABA R

Azl oH

Eal

3

sk ]

J

B0
Ny
oo

2} S

oJL} of

i
oy

Z

el @AM

A H 72}

3E

==
RLE

% EAUEANZ AT

sjelo} g}

1A
o

A

AE
—=

mEel o FEe A

o}, AL

3]
T

=218 A

3

5.0
EXELE

2011).

S

(HF

=

HRAE 2 A B5ETe) BAE Totel T,

{237} AP

o =X A

Hsto] mbA 7]

Y
h=}

glo] Asted of

o]

1L
w0

Nz Fefe] Mu| g

=z
a-

o] AA ol A]

==
RLE

EARPEAN 2 A g

T
g

o AR 70)7]6] Aale]

Tl

oK

ol

Iy

o

o

1
=

37} el
3 =R~ A5G DA

=
=

oF
—

il 318 w7A =&

Lol T3

=
L.
o] A&E 5

o)
DR

37

o]

0]
AR

<
s

]

T I~ =
—‘-—% L_O] Z‘I

A7y B

A, TEEAD AN 24
53}

A

A~z
RLe

5

<

s
a

Eﬂ.

I
-

249 2017). 24749



ok
of
bt
>
=)
>
>
o
o
oX
b
ofl
i\
eN
o,

b
—a

o
I

AR, HE APATFE S
AL AT 2ES Fall A 23 7
333

A, FaEAHE AEAA ATAE vl
ato] ZARE AAlst, vt AEAE 3¢
ato] ATk

TR, SPSS 180 2138 &-8-ao] Al
HE A, dAeRA, vsdAes, 24
3| ARAS st EAS 8-S EOE F

149 1 AZS ATk

X

2. o] &4 w7

2.1 Z8LsTE

7P +%(Emotional Labor)'& 198313 )=+
Ag) Yo=Yt Hochshild 27} F3z]€
4)7(The Managed Heart): 7<) A3}
oAl 25 AHE3IATE Hochshild 2= BRI

(F2 oFA) o] AL AdstA & sk

N

o] 9] 40% o)L AAE= ALES 7
g Arekal Ao gek( o8k 2016).

A gol AR 7M1 SjA|o A AR H
ofof aA|gF 2] BAL Faslr] 95}
FAE] oA o B A WS 9
tod Zppstoiof stk Ag ofmgitt o]y

3l A ZFOZ FAE BE oA Yo

AR Fol st AFAES] MdS AHEH
Uk 2
Hochschild (1979
= AU 45< S8k
%)

A A Ao %

L

0

W1:3](2014) = 22 WellM FAkele] 49
S AA RS 240 R el
ofsl 87 oA= AR Afolel] Aol7}
A o 2] ROl S FARIe] AR
o e st e RHYSIE dnEnL
S, ZEH2017) = RS A
2 AA wEe] AR WA S SAI AA
A g mAe] NE BEOR Qs Uet

= Hxst @go R vANES 95 A4l
WS sk el Aokt

A& (2017) & A= AHE sty



2018

<
TR AE 2}

T
s

3= A2949 Al
SHA|

3}
of

gejob

=
e SEAEANA 24o] WA itk

i

o]
el

156
=A}S

=

b

>A0

A

[¢)

=

i
o
o

]

o5

)

7-(2017)

b

>A0

CRE R
o 0] o} BE A B

&b, 3t <]

QLI BN
H
=

I~Z O
kel

4

)
215
2=3]

EH T

T

AF
=

=

=

AT

}

0|
“

1wl 2

do

"
AR

Mo
Mo

o)
o
H

O

}Z

NA
J)

-(2009)

F

‘.AO
7U

]

i)
B

10

=

=z

LA gMm 2 Aol A

o

)
[Ho
—_

o

)

ol
jze)

T
T0°

o|J

HH

Bl

o|J
3K

zel

X

™

B

o|J
HH

"

=

2

Z A
&

=

[e)
+

]

A

[e]

o EM HP2E
T

xel

&l

1
5

¥

FAT A =S 7]

I3

|

gl

=

[e]
e

op
9228 gol Wy, 1 v

1)
=

g2

=

=

%3(2014) = TISHEA T A
2 =N G

]

i}

ofn
ojn

D3

o] 4

hya
ar

=

=

HEHA (

=

3 A3

Qs
]_% Al

5t

I3

o
WEES 54

B SHE A2 AP

o«
.

84 A9 W EABAE2 A
71, o

2k

S

S5
ZEHY2E AA <l

A

Ho
A

veel

N

Hof)

o AREFS YrhE0

é]

oyt

<

A

= ot A

oju

zel

-

B Qe 2AT R % A9

4

=

fo] 2

°

=]

RLN

8](2014), ©l81%1(2014)

A& o
= A REIE 7

|

=]
R

A

A

the

)

“

AIAFF 3

=

==

==

=

32, o187 87

A2 PRI=ZF A=) 917] el



o aﬁwmm_ ﬁﬂﬁw
g QI M
g o % ER MMM_%
n L -
R TN
_ ~H o
Wm ﬁ < o o B ur_wﬂm
5 * CaCIOS s
N
N & N =
5 7o Ao foopyp N
7L ﬂu ;Oﬁ z.# L\_ O?._
~ . or W Pm wﬂMuﬁ1
Al L= TR Rl
D 50| Nd ol BB T W 5
o ﬁde_m Du@.ﬂ.tﬂﬂﬂ,r o
B 2| | S TN
—_— o' N2 <
of |2 21| T Ree MR
Mw W RESES o N W ge W R
1 N —
A I AT S
T | |ale TR RO W R )
- B | o |4 | o7
W mwzrx;r
S e b O o e .
= Nm T m R w RO
B | | TO| 4] e = M w o
bl R R = @ W E
7%WHEWME.WM o o e ol
%mﬂlﬂmmwm e N mwﬂo__o#
o S| || o7 | BT | wo g
do | |B| B | o | B | oF o ook =
H Zo| o | | H | e | &e = N N -
H_._,_mo‘%o‘mu Hﬁ_mo Womomo‘mu 3 L_ ‘mﬁ X
RE T | [ RE AR e R B s
< Ak
B o ﬁ.i
e SR, b
g |zlz|zslels Mmow%urm
N ENEEEEEE i 8k B o=
Yl glg g giege ol O w2
TlE &5 |m == E |7 ok N oY AF
go|ZEEE e R o oo N
MO N B | <A o | Re | ~ m_l " ooE W
N N R TR
Mo M= =<

2

]

L
R

RERRE
W A AP

L%
[e)
=]
A

et
o

(<]

BEE A B 9557 FoA
A

RS A A

=

=

3L
o
foiT Aleiet EAE A ) A By

HEZH201D)

<]

A A

4
oleky Wt
q— .

A

Aoz

=]

l

2Rk

V-

tol}

[e}

ol A

i
%
AT
= =

EA

3

o,
=

st7] o
Al

[

Yo7

742 YEITh(3

fs

1 A

=
1<)
pul

SRRIEE =R

L
s

R

27 42y

2

o
o

e AEg o)

O

T—
Xl

L

o] @A) 2ale] 1o

-

=

=

e
E{l.

.ZF_
A ek whebd =

El

}
3

927} AT

pul

9

1

=
)

0
pil

% %ol

Tt
[e3}
=

pud

13 T19) o)
7] YgellM

1 2014).

R

12 9)
1322 ¥4

v
S
7S
o)
A9 ARz B

O

]

§17] ol 247

2013: olslxl 2014).

o}

T

L

9]
T
A

<



2018

32 #2948 A%

Bejolst

1)

158

AR

[LE

HE

A

o A=

NI
=
-

NI~

in}

DRREE

ol&]%1(2014)

2.3 EMAZEME]

FER LlEat A

L
R

3}

RS
Ao ZE 97k £

s
a

ok o184

2~ 0
T M

T
_

1< 574

A2,
| ShorM AH

KX
o

o
il

hRE 34 71, thEitd &

Foi

(<
=4

3

Ml Z2IRE ¢
AF Mplz A 7]

sl

ol

t:gl_

o A&ARE o] EAHOZ £l

iy

2 Al $A- BES 3ol o] o847}

k<3|
H

Fe A28 Ao 5 ol

S

TEEAB 490 A%

J

T

E@
Nd
ol

£2qA17k0] ol

Al

RE
—=

Al A A EA|

Q.
<)

Nd

o|i

A5 AP 22

?1_

1 a7AEel el

A3 9l

=

\uj B o)
=

=
2.

g
A
N
o

]

Herzberg7} A A]

AN

=

Nl

ﬂm

B

Al
4

A~z
pLe

24 b3 MEI A AF

o

RAZH ARAA

Al 2

3.

AT AT 72

TN e w | |
ﬂ = o M |od
~ i = ) A
a- o H & =T B
= O I A O
ey ) =} .
A o R
wm Mm Ao 7 H b
| o R e
AL M- wjo =
[ e ol K B E=e B T R E =i
%o | MJ o = @. = =T o
s e A
7 = ,M_H En_‘ 0 o- r HAF
i B ¥
in s B O O O A S
55 E - FE R 3
o g o o
I
[ B A It R
gt I A -
of |=7| B = T° md|
o [ | < N nk | &° s —j
R e E T o b U S b=
Yo | e =<7 jat ot 0| W
o T e O R
wlro (M| XE | |
- HTL Y -| ol i e ,WA ﬂyﬂ_ OL
IR Il K s S L
Hign  [Klo| ™ mﬂ WL &_w o | cﬁ -
%0 e g n B oo a4 | X = A ML
2N N o . R —
LT e
& | < mm To| B | of uf|wp | m_m = '
zo| Ao g a2 Mo M IN s [T (Ko
=N o i o B | = C% —_ OA
03 &ﬁ E._ éo by =0 o) 24
~ ) TH|=zo =0 N dr Y
~ | B S P I =) of
B gl e 14r | B ] s 0l B R -
= | ™ hij = | N HJA_. A N = Nz =
oo ool I oo B B S
of |5l BRI wo H |RC|of B R o] od AP
N |3 N | = BE | B N (BE N B | n- W
= | RC 0| R R BT TR Mo MJ| "D T | RE KO
Bl o |a= = |8 @ © =
[@>) — — | — — — — — —
X2 8 ISIS | |8 S S <
o0 — | = — ~— — — S
mﬁ gl ®|RE| W e | TR
S| Mo ||| AT R | A | w
% I o N S N el o 1+




WMo ] op o T R
ﬂﬂmm_-ﬁmow%@w %Mﬂ#ﬂe,mﬂo__o]
PP eE ufmima%w T L
T i "B oo BT o Mo X B R
LE R oo R wE g fem A B op G0 T A
Pigauil »EaETes o Fais
< o o nAro WAT plo O#E S o) Vv_imw;o = = E__: oju ,ﬁUAI
m%lurmﬂaﬂwg wmﬁmyrﬁm = %m% o e
T oo = W§w1xroﬁoc_% — RO oA- T Y
ﬂﬁuu@u%‘_knznbt = di“iojl N n Mo %@ R
507]M|o» % DAL.:WJL71&VV (S ﬂ,ﬂﬂmﬁﬁ
b eT i Ee L ET 2R Ter 2P Tuw?PE
ot LE@HAT%HuAmW@%oL A A Bl%_ﬁﬁ %
_A<~I o — _— .- —_— o !
ﬂuﬂou&m_mw%aeidaxoﬂl@ﬁﬁ?).o_amﬂo ﬁomﬁﬁamﬂh Mo
ﬂhoeo»ﬂﬂﬁﬁﬁimimﬁ.ooﬂmuﬁzfzdu.ﬁoui S 3
E.~ ;oo_i ﬂEO_ 07]1Drl1r_¢|NmH]r‘._mAT“AIﬁLELfJX|OUUﬂ7_L |
mo%@oai@%“m_ﬂiﬁ@%lwl@w7H%_@aa z
Wﬁﬂ%mﬁmxmoﬁrmwﬂd1$WW§HMW%H%@@ s || z
%szﬂo;%@m Hmnoa%ah_zgﬁwgmzé 5 12 | [
o A o ol = op- o oy & °F WE T X = Mm B B 5 o o B %0 | ®e|® X
R L LR BaZacdp U K YT
o ; m 1 = £
sE Ew I K wbu%é i
T T BT | EIE(|E <
‘olw_hB ‘NLWM_ oo O NN W M N % EW%oﬂA S
Ho o o o & i H & D %o N2 ow T o = ﬂﬁﬁn&uwa’? b
H z Anﬁ oo Y - W I i AR T T m_u N <= <| Nl X CLY I
ﬂo%myuﬂomouﬁmmu v E .m«ﬁozmw@oﬂﬂ.% U I R RS R 2
q@ﬁawaaawﬂE%%W%mﬂngq 2. | |[eREEER
ﬁmﬂ%ﬂﬁ%lﬂ,MﬂﬁoﬂAWﬁﬂ%éﬁﬂ%%@ﬁﬂrm ~ m%;lolomﬁimﬁ
S = —_ —_— ~ ©° X — ol = O o T | = | o7 | %°
T J o pl il n Urzoﬂ_ . ok o~ o jal] = | o7 | X
%Lmﬁwmoﬂmjﬂwwmﬁ%%ﬂn EHW&@QQ%%E 4 wﬁ;;imw
a:oo%@ﬁwﬁﬁﬂw?%ﬁ%aww7bg%ﬂg 4 EEzEE s
%ﬁﬁ:%%mU%Tmmoﬁoiur%%ﬁziﬂurtmwwﬁaﬂx RRFERE
I of X r o B g s ~ b Yo e
M_motu@ﬂu%ﬂmﬂm%%m%mﬂbt%W@iﬂﬂﬁu&uﬂm@ 54| 07| o7 | =T | ok |
)‘IJIJ|‘|‘|\/ B ! —~ < B o
%MﬂwwwwuﬂﬁwiUwﬂ%i%ﬂwn Mﬂmuﬂ
5 S A @ K o RO g DT o B Aloxol,t >
%Iﬁzowgmwﬁg%ﬂr.ﬂuﬁmﬁhsomE%unu@%ﬂ%i SEEEEEE
3 Enﬁ‘ill oo‘|7‘mﬂ02A ‘Iw@_ LIOW_L_I_r ﬂNlomm.l.lM‘/l\
MTmﬁqu_tﬂmomAWm]#n__mﬂ%ﬂ]ﬂuﬁdﬂllxﬂ_aolqlr”ﬂmnnwﬁﬁa %@@2%%%&.
o PREFp oo Mg 0 = 5 ¥ S R
ﬂ w%wwwwwg+q%ﬂﬂa%wwmwmg% ST g
X ; = T N Y ) ! To W S s | =n | w0 |2 [ o | ofF
iQEzO%_ﬁﬁﬁ/%wﬂmrmﬂldo%mnw | A R,
Thawwlae T
0




=37}

et

A}3) 84 2]

0

o

o AL

(2013)

% 9l

A
Aol A, AREAAZE AL 9= A&

AAEEE] o YElEe Wit $89%

1

9
“

.

3

ZA 3
]

2018
g
—x =1,

3
2=
=,

J)71 B2

[e]

3= A2949 Al
_]

Io13
o
L

Tk A4 A, o
2

to] AL)9) A=A A

3

gejob

)
0]
171

o]

o 2lsf
o]tH e 2016). ol2lgt 73

160

e B g o N oy Nr T
= B W FE e T | W B X T
B (N - = Y s s i yc
zﬂﬂwmﬂmjmﬁ@ﬂmﬁ@mwo
o B X N %O i, W_ " o) T g go
= 0T oo 2 oor X o WMo ooy T
~ B — 7 ° T ﬂ_..nmoﬂA]L]t
R R R LR el N M
BT o ,au%m%_o:ﬂﬂE%u
L A - T
hﬂ#%ﬂiﬁﬂ@ﬂéiw_
jo° z,:unu._ ny < UTMﬂQﬂ% [
ol Py Yo oz BN R
ma T X ®m IR T g
TJI o R o) o
mﬁai]ZﬂwmmaxﬂMZﬂH
1 0 = 4 O*Z‘._Jl_l/u\)_lo
~ of o &I N o 7o Xogr X
ARG R RN S g A
TERFAYT YR o
A ™ xo i) oo M E T ~

CACIEER

=< N . il
Mﬂ%@).i_ﬂmﬂ%w% %mw
_60,#0“”411_1 K 2 o X B
— N o —_
11!1%_6 o S o <
WX oF TE omn ° of Z Mo -
A T O GO SRRV s
Bl L g w2
ST T
PEpEew kel se B
J A o P ! i
EZTW%&%EMHW A
mmtaoﬂ%gﬂ%%ﬂwﬂ =
U ‘ o ] S
HELe Bt l 5v
T T By N B oM
T N o ™ el o XD ow_i
W RRT oW W OF o

ol A1So] el

N2

[e)

3171

I3

g

=

Ag gasiel 229 gt A

She 202 ARSIt

)

AA ol 29SS

=
-



o
< e
E S5
| %o @ R e $2555
of w0 B o 7 _ SR
T Ak N ] e K . e 3 = s
ke ”E A R B o & =
N o ﬁ <° T gy o
.~ N wl_m o O
<oy o g X dgr %
H %0 = 2w %o 7S N W
_L = o o ™ d Ml
) m_, X w0 = H %o o N
o= x B X WA -
) )N X zu_ﬂﬂﬂz_ﬁéwa% T
B uu_l = N W-M . o oF ol Hmn T i ~
5 GO N TN R NN B 3\
X B - - T m ol s NG M S o,
s ) ) o — = % "RR|B
T |y EEE i%oﬂﬁoo%% y ® LT
G TN X5 p Ao < y Al 2,
o | T B o= g %o ol | R 1P ] K
B x N R R e ol K I LE splep
il I P o ofp — Bl o o i o B o= o o R
= N e 1]0 o Wl — N2 o %o oo oy = {F - Ny RO o ) o do| 2”27
oAl M| |® & = ® IR TEF5 3 W=l s 7UHL@W N
v |E| | J . i X RS
ﬂ%wowso {+ o= K0 @a%ﬁ%ﬁmﬂﬂﬂ%@%%
Al X o bo n 2] ) ojw| ke E N oy 3m %o < | %o -
Hv.oﬂomaamf zfﬂﬂwﬂﬂ_lll H PN ﬂw,#moﬂm@jlwﬁe?ﬂﬂumﬁ
.mfﬂﬂoﬂ.o. Ny ook H_M SR B N 7unﬂrﬂumﬁ4ﬂﬁﬂ = Ro
ﬂ& | 5 - " & o ~n I %@%ziyurﬂururwﬂ;r
sl o ok X Bo N 7 W N N O %O oo|dfo B |z ®o BE MJ| .
o [ o e py H o = 2oy v t|T ¥ P e
oF | T oF | (I ﬂ%ﬂl&xﬂ BRIER
R el I % . ,UI ~n —_ W_m )
) .ﬂoﬂl‘nut T 5 N o T o E
b | mﬁ n =0 M'L o o9 T o T e zo H 1 oy
T |k = | = X T T W OM ol Hr IS N = Nd
A | o | = b T K o ~x X = = 2 4r il
" | 2o Bk E: G E oo T ol 63 Mo
G I Y ) X 5 o A G e 4 ®
op| X B =|a 0 bwo ] EX XL A‘_ X " 1Ho Bo %o N
pelinellaeiics MurWn n X 1' - ﬂyn ﬂk Z‘.* ‘WI B H L\m_u N
o> 5 o] Mo I = w = o N
o8 3 = = = W 7
OM o o ..../_.= Mo ﬂ” L@l _.wo { - ;
== i < DN mr 7o Bo N
SlIEEEIE X o J T om0 M o A 2L
22228 & i I 4 :
xls|s|8|8|s 5oy 8 5 TuETS o
= WWUOE‘ANMW_M o) 0 — o)) N e M/_I b )
jzel
@Lﬂowﬁwﬁu\oﬁﬂu R Zo ™ o B N m
R | ~
G
= oF




162 3+=n)

1.

o rx o

o
ox.
)

rlj
o
i o

N
RN
>

&
2

R B - At
I

=

S
o

e

o

(]
X it
N,

081:2
o,
fd
%9
rir
N
1o
2
-z
s
of\
ko
o

rlo —)lE
S
)
I
k1
i

Egoldt3|A] A29¢W A|lS 2018

& vgos, Ry

/\}}\1 7]— 7ﬂ Fal=

o %o,
il ij rlr
ox il 1

i
o
ol
ok,
38
2 o
i1
Mo
o,

3.1.3 EMAAHBAMRA A Z5E

B Aol AaTE

dlgro 2 Az

ARANZ AZFES FEEAD A} o]

A Aol Hp12E A

.TL?S‘

5% ) g00] 1=

A

7= Als 9ol gl Aolsiaith
Fel(2012) o] @rellM B, Au| 2 Az
= =071 fleiMe MEIAE Algsia ‘21
A9e] vhE7idel FR3h7] mEel, AR
MH2E ATE W) =7 FRPEE 546
© o] T2 AZHE AT EA T EA
HI2 Al graEe S A% 2as AHAM

A 29} ZHHAHI S A skl i) Al
o

S §‘~ fr e jN

(% 6) AFUE 24
— M T AR 23 23
RIATE AT ARE AN 1SS MAGE
/H"‘Zj]' olq 5} PR H A
o 93] . 1:/\1]_;]1{]/\1 ;_o} Ao e 7)m 3@3(2013)
us TS i 98 FoRIEAL oY ey
ARAAREE | 5YS A 2T £ e 47 Y AQr e
FEQE ARE o) NEY 4%
(E ) EMAYEMEIA HSTE 22

— i AR B3} =3

COPgRL 4ee SR U o

4 AA whel Mu| 2 Alg of 7

s | T AINE AR SRS o
=A® < Ol&ATL ol Qe Fof AHE IR
41 CAPIZE 2 ol 018 E & GER WAL ol P,
Al EAL Qo) wE AH|AZ A Tol=A] ofR g
Az CoLgAe] e s AIEAS] o eI
FF o AU A ;q]:v_g 71—5 2 ZA SR o5
LA P KR P P
o AHIZ ATA] A RGBT AT o
olgAe) 87 vE FleheA A




— BX
.1Lu.. X5TE
TEE N e
. = T N = 5 T 5 o p S
I I T 7O W u.m,A%A
T o O = v o o oM o o
SelGe) T W WM o O o 9 o5 o b = %o
== S ™ XY oh ol Sl B =
Ss o e Woor | e T W A
" < o o £ N T NA A] ~ ™ & X0 ,AE — 9 sy
;.mc X_l To oy R o~ ) ol ;Ir‘.ﬂ T o a H_H o
i L ﬂw XN e Toa X T o T =
* R K V.@éuame R e 2
A ™ T T o N KT =
- RO W e 5w N b5 T B 0
o o nh) (- oo o ™ ~ XM ~0 akl
il 4 ot - = KON ﬂ.wﬂ == X0 T
ﬂy?% %mﬂawwﬁwﬁ% D O<T g
0| n ] = —_ ~ X
%fr?iu. %ﬂﬂomﬁm% W%o_mﬂ}
zF anfﬂﬁuw“ﬂ ﬂu?lr%oimoi Nrm:mmvm%mr
El gl N . Y N —
i Homn 3z Mo N TORE T .
s EEELT I _i SEE
T | NN b o < P S BT
NM_M T — N AR i W e
o ,.._mﬁ n T M X 9_0 w *
S E 2ezsds x
of |l M%wnww z o i
e i o - RO P o
ohola|l RE | T S0 "o Bo 2rL & Cl
O 2 |ot i RC O N o o 3 N N W0 e o s
F 2 m%amw M H iy s w = T T il N
 mFeEmE %o 3 q g Mas 3 =
s dudE s FFIT L I =4 3 *
7 ©° — il v f —_— = _
A HEET: FaizEzlaEE s = % ¥ P pzr = x
= = .~
= aoﬂeamomlmmﬂlﬁﬂﬂ 7 i < & R o
h e uw.m Pl 7 = M_ = 2 ™ R n_v,u (- Mw mﬂl Ho f,m.o uw ~ N
ol o | njn wq M \7 2 ;7 R R \Wr - ja . 11 X _
aﬁ%ﬂ.uﬁ_zoﬂ_@ﬁwﬂfrﬁr Eodnwz.m AUy T o m._w
2 5 Bl o |2 TRE T s TR T ) =
° o) o P&l | R ey 2 %o = o o K N N \Ul { —_— L.._
A= " o Em.__ oF o | oF o of \mm O (5] ~n N 5 N { A o © o
Egrd e e P oF N N A= T Ho Mo MO o
MR - T e b =R )
LI ofu o — B po . =1 v o OTo R .
o X H iy H X {] & 7 X o
o | w EU A T s B SAREEEX 7
o T = 5 o X o R o e
o A o C R R R T N
+ = i o ~ %O — o N < ! o~
™ I N o) 3 N o & .
. Bl l - ol T — I N
& o _l l| < u' = ! — °
[<ER S o NS~
R w m mm_m
ﬁ N ab 7
O

)2

3

AE=A F
o] AEXAE Mo A

37} 9% A

J

ojt},



164 g=HlEEelstaA] A29¢d A13 2018

2435 A EE
o 2gwEel o 3
o PR E ASYE 3
ImZ Z:}Xé}_t% ]?_].}J:—- 4
T T bs
A Hxs) 3
22 7)
Ao 347 3
A | =
4R AANEE 3 HAE
EA B RA 2 A~ 6 53 A%
AT ZHgAH A 5
4 3
15 kA A 3
ZAE
Ay 3
SA%4 3
AQH A 7 BEAR, U gAE

2 oJ7e] Bl go] E5s ¢ T
1:1 . ol 358622, 31~40A] olsk7t
o]-gate] AMJatal, AMA Y] olHdS st 4678(43.8%), 21~31A| ©l&t7} 347 (32.4%),
AFsATh A1 20179 9€ 14U 5 41~504) ©]3}7t 21%8(20.0%), 514 ©17¢ 478

o

ZARPEE AR sl FATAE AwA SHL AvEE ges 2n A,
ANZR S FR, AT S5 AR AP AEE Aui R, 17} 839(79.0%), FAH
2209 FAYE 35 F 42 %)02

B

3097HA] 1797 A=Y, & 10890] S5 (38%) 9] =02 Yeltth F 48 Hol
itk S 5 B4 $H0l e 3RE 81810 R, 5~10% HRF 3878(36.2%),
AQet 1057(47.7%) 2 7<= 7KL 54 1~59 w9k 329(305%), 10~15\3 w9t 187
BAS AAE (17.1%), 153 ©1 1578(14.3%), 1'A vk 27

(19%) 0.2, 5~101 vigte] A 714 39
A7k AV wsk, A5S A, 4R
4, A7AT} T57(71.4%), 147t 3073 (28.6%) O 1e}
B AdeE AvER, 1~319 olsk= 361
(34.3%), 4~67 ©|3ke 277(25.7%), 7~973
o8k 17%(16.2%), 10 oVdE 257(23.8%)

Aol SHE A2 T A o 2 UERITE & ake AR, AR 9=
WA EAS A (E 10-D, (E 10-09%F o] T0%(66.7%), AAA HG2 16%(15.2%).
g} FEA HG 10%(95%), 71ER= 97 86%)

£ 7ol 48l 290 294 5% O e 484 TEEAR G



TREAR AP PREESF] H7y

CE 10-1) AFLHEAL

= — o
TE g SEAF(R) H&(%)
A 0:] 83 o
d= ) 22 21
21-3041 ol 34 324
- 31-4041 ol 46 438
41-504] olat 21 20
514 o)A 4 38
13 ok 2 19
1-549 mut 32 30.5
ZE 5-10 v)gh 38 362
10-154 o] 18 171
159 o) 15 143
- FERY 75 714
e a1 30 286
1-37 °l& 36 343
o1 4-6% ola} 21 2.7
7-9% |3} 17 162
109 o)A 25 23.8
AAA I 70 66.7
203 W) il 16 b
A 753 Ao 10 9.5
FEHAE, #9) 9 86
A 105 100
(E 10-2> ATFUHHAS HEHT B
TE = TEHAF(R) H1&(%)
FE I B ICYS ) 125 30.60
& g ouhg 71 17.40
FTEA 52 12.70
Hhriel v 2= 52 12.70
(23 W wE A% 17 1150
olgA W& 2 6.80
BR/AE 24 290
2% 10 240
R 409 100.00




166

g=rrlEEoltE] Al A129d AllS 2018

Bk 78 2 Balxz g Qo] 9 Y7
- A T RN
AT R S RSRRAE IS % SR ) aoine) AEseE s oA
306%=Z 7V =& AL E 5 JeHl, 33EA
2 G FolN 2% R BohTEe] viFol Aot PAEFSES B BE
F3 T8 Atsithes As o Ak (E 113 7
APAOTHA] S B AF-E B 959 TEEAT AN T mETE S A
7} 479H(1150%) 22 YelgE=t), ol TA3 HEH, A, A s A
A Wz PFS Fse A9 AL & o] &xol| A AHES AA THIAY TG0
I APOA I 4E B e A0E He < FAHol xS sAY s AAS
Uh G RR/EES ges e 4e 2 Edske A% Awshe AL 2+ ok
©2 Mo} BF/ANES A7} A 34 %L B4, ANE AR SR e
s & T AUtk ol &l A W z}4le] 7Hge wig- s &
CE 1) AFUARS| Y esTE o8
ﬁfﬂ g‘kzl. Eo )48 =2l o 2
g2 9 | 124 o HEolt} b7t J¥t | g ¥
A=
T SRA| Mg | SRA| Mg [ SRA| Mg | SEA| Vg |SuA Hg
F) | (%) | D) ] (%) D) | (%) || (%) |F(8)] (%)
e U o8l A A4S ZA xddd | 20 19 26 | 248 | 44 | 42 4 | 133 ] 1 0.9
we = 0]8x FRAe] i BAzo]
e ‘i;g] ;E}?W eI 10 | 95 | 2 | 248 | 35 [ 333 31 |295| 3 | 29
gopy [ hEELE
©° [ U o1 gAelA tokst 4L wReT | 19 | 182 | 30 | 28.6 | 35 | 333 | 20 19 1 0.9
LR o & Al ) RISl B oS
ax | 2 e 43 | 41 | 34 [ 324 | 23 | 219 4 | 38| 1 | 09
T = o]8x F3sl= 74A o] 43t
Z]; ;:M]" oAl SRS el AT 584 | 27 | 567 | 16 | 152 | 6 | 57 | 0 0
BE | U dwEo® o) gajelA Hasks
o) 2al) 43 | 41 | 32 | 305 2 | 209 8 | 76| 0 0
= T A7) A] GIHES: 0] 27}
EET e i N e 26.7 | 14 | 133 | 30 | 286 | 29 | 27.6
= A} o] 8719} A7)0 2 uh
P j{; AR oAt eR It o | s L g | s | 1 105 | 27 | %7 | s 50,4
e -
o L Qo] EXNA 0] 822 A=
HE j:] el SALCRAT AN ) | g | w0 | o5 | 5 | 43| 2 | 2 | se | ses
= w
U ST o] 8215 vhie b
aoa ° 3 | 28| 6 |57 | 13 |124| 27 | 258 | 56 | 53.3
U= o]8AE tiE o) 44 7R o
Sanos 7S wHHY 1 |09 | 2 | 19 | 25 | 238 | 50 | 477 | 27 | 257
Ayl NEA Z g} Hz—]z—]g_ Z;RL%
%,_‘;"i} gjq]" FE e 29 2 3| 29 | 10 | 95| 10 | 95 | 49 | 467 | 33 | 314
UE olglE g o HA 73} 38}
c M"O] a0 © 25 | 238 | 42 | 40 | 34 [ 324 | 4 | 38| 0 0
3 105 | 100 | 105 | 100 | 105 | 100 | 105 | 100 | 105 | 100




}H(Cronbach's alpha)

[e]
=

A

4.3 212

-
s

A3
™

©] 70% o/l

=

7k 28R 4tk (324%) 2 JERsT ©]
T

Aoy AR A 1A BTk (41%) st
‘o
SeA

o

r
=
[}
7}
Al
2

R £ W v T g
ﬂo%ﬁ&m% M g0 iﬁﬂﬁ%
= o}
EEEE LR T 5 e
g Xz M5 o X X84
o Nz S o MU ey O e ¥ olm |z |+ |w
w5 X E.~ S - T oy Bl c RO o =
2 % oo o B 2 e o X XY opb % I B R RS
TEN S g S A W T |2 B e
e s R 0 £ T L X G et o ¥4 1T |F|xle |2E
o 5 o 9° 5 IH N - T ol ol =3 o B |2 & T
R B o P D %o g = Lo Ao R ol |= N RIE D "
No ol < WJ oo o T W e ® ol 2IN O B | | T
W oo e o Mo XA A« w oo g g m e K ol Rac
e % ﬂ]w Ko H o © T (S Mo m.ﬂ - Mﬂ i ﬂm W m& Jo 3% | W o1
) S T ~ Yy ! o © = A =
T Sz R o o NET LT gpe®m P |z [B|LEEcE
o " . X N oy W o A o T g5 M o e 2|2 |2 e Ne
olo ~ 5 =) N ol N T H o= = '@ A A el N ol EAT OM%A
sESANSE W Ew p LR gk A AL E R
° S~ B = AR < RO T B ) o oF | % 3 N |12 s
LR DS N R I o= |3 T | % (| X |
e T = % < < = o Doy |Fo || |=F® Lo
A Ro o Y < < 5 o of %%LLM%%EE £
T S 4 N H 3 B s % 1 W ~ = TR | F

2.403*

A ﬂeium W re A ) S WK T o of SN
[ oy
w AT emamal Tgor® 5
R Em o Lo B gy om ok Vo i
Togpzieotned mho g .
NS o iﬁ]%lAT.olWEﬂoﬂﬂW I lEﬂquLt
A} T P ol R R oo 4 o & K-
(R i T - BN RN CORCa UL
§ B d o MTaw T el o
W P mEeE Nl he® e
R A R T T o TP P H{EIF AR
e Eﬂ_omuEmwf%ﬂr__ﬁa%%duﬂ@%ww Sla | 7| | S
o ro o m Al o e T o = ol Bl i s S £
o ol il BT O I H
ﬁm WﬁW%%memﬂmo%ﬂjﬂ.%ﬂ% M%%w xS g
§ Bl RO s e Xom Ry R I s >
T PSS YRRy TN T = 2
- - o —_ —
L5 o F ,U_W@EEO%WA%%@&
T G Il S T ol B T <
T R Bl & "o M RN ONR Y N



1

TEH EAEAEAN 2 Al

o= e, AW

2018

3

3= A2949 Al

3}
of

2o
EEFE S4Y 12719 AEelA

A=)
=

q

&

=]
Fds

o]
el

168
of| x

T
)

Np
{

Q4 12719 AZlA

59 TRy I7h FeIme A grol Uk

==
L

1 2=
g

}Z

0] =AY HA ]2 A

o~z

A9 A

2 Yohu A, EHBYEAN L AT

158
N

K

(a9 2>

1
T

+ Ax

AT 7t AR

A3
ax

© HYAH2E ¥

ot

7= Aolzt

L.

5

o

AHAS

Aupitrel 4(+)<]

A RS 27 A2 AN Zles )

Z]
2]

191949

S

s

M B HAfH 2

HAfH]

s
a

o

H

=0
=

=

ool F(-)

T

xe]
o

FE A0 Uehgrh AW

g 7} A
WAEE WE 5 DI R 2

2~

3},

Z

AR BaDE olgAst o)

1=

=l
Ll

o

ko]
o

SIRARFE
whe-2 7p

L=
fu

1
T

I3

ol

3] 2lg2GA olop]

o

9/]

oA 2] Lol o
skt

oJop]

1

“

m%

w

we] ol

1

xel
=

o} o}

A 8 RS 7mA syl A(+)
&S A 2R YETh AXE0

o

AR, gl el e =AM

A
9

ofn

K

Ro =7 7¥Yo] As)]7] Aof| #prle] 7EHL

L
L

mm

o

t‘(yj]:

K
Hob o &

A

el A(+)9
1

}

o]
pid

o E o]l gAet s}

H =27 A



o
ol

AT A BARERRO] A0S W EARYRANL AZEE s 9% 169

[S&as] 8- A

CE eI e st de BaelE olgnish
ishaick
2w -
U A3 A me quag Age
RS U 22 AN oo BEL 93
TR E AR A QJ%B}_T’_ Atk
U ol84p} ol 4 Qi S0l ARE AT
A wazst 22 e
U= SAROIA) A i A2 o)&A
b olslat ol8 % 4 JES AT AgwT
U ol g7e) AR 270] ko) e 2
*pC .05, #*p(01 MU AE st 9ok
(A% 2) ¥ -s+F0| AYMH| 20 0[X= "t
RS mdshe A FEsF A(+) thell B(+) 9] P& mA= AR VT
o] Yehh= 22, AA7F o] 8215 AAZE G- AT o o] gaote] HFo| B
&2 #4472 E 1dskd & TFE TAF A2 gisf 0§ ek W
88 o SAAY S mdsE L o] FAARJNAE Tete = YA, o] §A7} o
H He Aoz B 5 9tk T F S FolE HElsi] AlFsles A
T REs e A Axbol H|Z 27} FopRitial & 4 dth
upe} AH| g Alget el A(+) 9 s v AR, 77 FZsh= U o)At ol
= 202 Uit o] 8x1ete] HFo] B g & e SoE JRE AFeH L =ES

H2vL ol gAe] IEES Foly, BE olgA  th ANES 4Ad BB AL 1 238 o
D 5 gE ATl 5 Uee  SAE W A oA S8 e
A7t ol 7] Rl & 4 ik oI 2 5

I, AR BESH U ek ARl DA, A4 PRI U EABIA A
gAY WS A ANUA AL FL A& AUEE olgATE F ol
Ul 309 I AL A ek I8 £ g 43 AFAF (0
E Aol 44 APeke AT B2 3L nAE R0E det 1 Pas)

A8 40 G A AR 2 A9 s 459 92 W AIES o
oA AEE ARSI drke BEL SlE ol8Ae 9Ae 4w, e wA
A%z % 5 9 Eehit ol g7} @Al B Q= Aol F
AR, GACE NEE U olgA7k o] 9lS SusheAR sefetks gy @
Y= gl ART ATHAL xHG Uk ol AE] /AT Y ARA) o



=

5

S Ao

Yerstth A

o=

2l

A

A=

2018

3

3= A2949 Al

3}
of

&l of

il

]

)

F3A H A3H02 Ay

170
6‘—_} o

]

0
o
"
x
T

Nd
2

—_—
fite)
!

=

=)
%

7|

L

= dA U7t

.
A Rz

(19 33 2

s

=

@ =NBYEANZ AFFE 3

Q) AT
4% 9N 22

[——
To

wj
N

s

]

]__?,]O}\O

5]

M B HAfH 2

s
a

==
L

WA HA] 2 A F4E2] AN =

kil

4.4.2 APA ] 744
7 ARAA) F =MD BN A S
]

(

]

T

s
=

1.
Zro
O~
—=

to] o1&t

I3

A% o] 3AN A AH]

FTo] ARzl wA]

-
a1

W

Fasay: 1o XA

EURNCR

20709 AZIN 207} frelviat Az 3

ARE
87} ke U7} Al Ea ezl o)

vk
o= e}, o]

=]
=

ofn

L
file)

é—l_

afjoF

o
°

-

il

o 5
S

o

B}
He )2 Al o] A48 el

LR W7 A Al Hisle] ol8e ¥
242 2 33 Yot

e olg74e] 878 vl shelstel

s AHE AFA] FA(
ol 2% Yt

o

=

F0| ZHYAMHB| 20 DOIX|=

l

9

*p.05, **p<.01

3P} e AHIz Alge] A



M

3}

ot 4
1

2

<)

oF Wy
ofF &

tof Apg

I3

2 ol o
ol o

o)
Q)
=

5

H|

144

oF ko] Aol A
12)9}F 2

o7

=
=
2

oA -2

2}
=
(&

=

=

/k}
2}
=

T

1=

CCS
~E of
%o N
N b

e v Az ARea
oA}

© FRwF) Bepgst A ARl

e 9
.1 A

L
L

o
O B

&

F2GA olop]

U

.

R2

Aol M

F

[

AR 712 29} B9 24309
a1

L
L

IS

oA

142
.000
016*
127
.000
046*
142
.000
037*
142
002
015*
142
.000
007%

1478
4.588
2452
1.540
4.388
2.020
1478
4.795
2.116
1478
3.227
2.480
1478
4.106
2.733

A12
997
151
.396
817
144
429
863
144
301
1.404
144
382
1.183

2.186
11.829
10.277
2.372
11.025
8.935
2.186
12.824
10.333
2.186
6.401
6.533
2.186
9.692
9.362

1.00503
0.91953
0.89774
1.00850
0.92881
0.91496
1.00503
0.91233
0.89717
1.00503
0.96202
0.93862
1.00503
0.93558
0.90724

011
172
211
013
163
1838
011
185
212
011
094
138
011
143
194

021
234
023
179
211
021
201
235
021
112
163
021
.160
218

144
151
423
144
448
144
144
400
466

ApA1e] A

o
3k (9), Bx9

X
L

42

4

3(B). 32 B AR A

o 592

T

7
gl

3

-
et

Al: P ) v, 58] M
*p{ 05, **pC.01




172 g=vlEEelstalA] A29¢d A|13 2018

W olop] gekstel Bl FelA, B,
A, SAN 2 ARLLE T A5
A3, 12749 A% FNA 5707k =A@t 9
& QoE ekt

A, =S TS e SRR
oA 2] <ol thste] Az olopr] Tk
o WA 98] ENHS HRREHLS G
Ao W) £ o sles
UhERdeh 1R8] 750 o] 21% 5 vt
Ehton, 2¥lE 188% 2 gl 3]
A & 5 Ak SWJIMWL AL *
% Az Ao 234% % PAEOH,
Qe 73—%011 ol 005 Sl §
ERENER T

= mg 521 thepdsl v SIS
oA 2] ol thste] AG2A olopr] Gk
AoIA 2] EABE A BEDA

Fgnt 7} i%:i‘?%‘%‘g S A0E heked

Wl

> o
0

ps N >
2
G2 oY,
T2
o =2
> e
rlr ol
JE
B
l\f)
< %
IO Fm
4 S <
i )
ok u[o ¥
o iy ot o ¥

v
o
=
S
tll
Of
ok
i
2
o r
oo
EN
i)
B

-10 oL
o
o
1o
)4
&
2
)4
A
92,
B
o
1o
o
Y

AR, ] ks e SRS
oA -] el thsled A2 olobr] S
o BASNA 2] EAHS Be)Fel A

-
w7 329 9397 Yo7t 2493E 5

Y

= Ao g Yehytt 194 2] 9o Ao
21% 2 Jepton, 204 = 201% % AHY
oﬂoqg g ?:_]' T M U]' Bﬂrﬁlq]}ﬂ% _]Z_XE—]

< TG A% 49| 235% 2
o, 29| 9ol FoE pd0b F

Tl el AolE B

A, e vddd ve oA
SOl -2l Lol thste] AF2HA olop]
gt o] AN 2] EXEE AdE
A WAt "ol SARIT 7 249
she AR Yeistth 19719 35 A5

o] 21% = vEbskom, 2eAl= 112% % A
ol U= & F ek 3HAME =
RIS TS 23 AR ol 163% = T
H3lom, 2] Al ol pl05
TFEolA T AolE HA,

A, P ese] tddst v AlAR
=070 $-21 Lol thsto] A=A olopr] 3
oFel BAlelA 2] AR dARe] A EE

o 1 o lo

= A8lE Aeite] g AN A 24
ALS o= A= HEETE 18419 45l
AREe] 21%% e er, 2= 16% %
Arggo] FFEEE & o Ak 39AM
= 2AWde U A3 AR EYo) 218% %
FEIom, dwRe] el Fela=t pl0l
T FER AolE HIAT

@ =TT sHI8ad ATl o
Fd AT a9l 8]l AdFdte] AAel
A AR 24 Aread 2das A4S

gl vFdH AT AFaad
e EAEelA dslA | Ae 71mA 7

: 09 xe) aa)Al



FREAR A PAEEFE] ATNE @ EABPEAUZ A5 VAE GG 173

(£ 13) dE=S+TF steleall 4% &
HAM =X E5te| =HAY
w38 | #43) 9
o} 2 T6 T7o
A ROR | TS | pion | F | MWEH] as
19 7&@ =9 oy 207 1.043 1 034 | 096518 | 4.611 | 207 | 2147 | 034

5| by, 3] MRS Ar5aS geld

480 [ 231 | 216 | 0.86956 | 15289 | 436 | 4.990 | .000

554|307 | 287 | 0.82909 | 14946 | 1.294 | 3.347 | .001**

19l Y] TRy 205 1.042 | 033 | 096990 | 4467 | 205 | 2113 | .037

o
A AAEF e, (e EAES e EREAS
2 74]_ el o Fel mARE e ©= 1430 |.185 | .168 | 0.89923 | 11.429 | .378 | 4.203 | .000
F-y
3 A eFe) tekd(B), $el mMEE FRA EREA .
o zag C} ©). B2 480 |.230 | 207 | 087799 | 9974 | 974 | 2438 | 017
IWﬂ Mi%—ﬂ o 207 [.043 | 034 | 096943 | 4570 | 207 | 2138 | 035

446 1198 | 183 | 089152 | 12505 | 398 | 4.428 | .000

483 1234 | 211 | 087603 | 10.169 | 906 | 2.146 | .034*

[¢] .
wu{g Qe F9Y 5 s EFAETF (1), B
1A =5 o 207 1.043 | 034 | 096518 | 4611 | 207 | 2.147 034
2RP: e theby, el mA e 2o Ao At ,
213 8457 ook Add 1197 | 182 | 0.88814 | 12545 | 397 | 4.432 .000

UFI(B), 8 EATE el ARk AR

;EL‘L SITF(6). BX6 510 |.260 | 238 | 085699 | 11.833 | 1180 | 2.924 | .004**
(<] .

74]"3 7t AR5 T ASE A3k 1270 7t 2EAES s ACE Usylth 184
o AT FolA N7 2HERE e AeR 745l AvEoe] 4%E Jepon, 29+
LRt 185%% A8l U= & F At
A, AT qFdH v 2AEl 3A M= RS TS At Aol
A sl | A 7|WA AzEey o] Aol 23% = o, gl Aol fo
A M AFrdsEs gEde T pl05 FEAA FoAT ApolE HA
W7 249edS s A0 YeEt, AR, 5] B Hhe A el A
1A ] 73-foll o] 4% 2 vepston, 2 sl & A 7|wA Azeiek ] AN
AlE 23%2 dREe] e &+ Uk ] EAEE AdEe] el At E T
3AM = RS e At drE o] & 7Y F U=s St 2E9de
30.7%% N, AWMl 5ol k= A0 E vesith 1979] 790l dnd
o pl0l FEolM Fog AolE HAAth o] 4% & repskom, 29 183% E XY

fl

A, 25 u} PIT U mARe o
A Az B el

7 2
93] EABE Felde) BEYAS Frad ge



= o

Rk

AT G RANVEE A

Ak

o
IR—

2018

<
o] BAA

¥

O]
psl

3= A2949 Al

3}
of

o] thepsh LR EA el

ApolE HATh

#Job
1
=
o

k)
pil
-
-

=

B

g 71WA Azt

e

%

94

=
_'QI_
7

i

o]
el

|

3HA

o 1A 9] 3ol R0l 4% = et

ol A
A, 2

174
T
]
Lk
)

[e]

Gl
6

as

ol

<l

sfe] BAGNY 2425 8

ol

z:gl,

7ol frela<t ol FollA 9]

o] MFLAE 7HAAL

o
A

¥ 14)9

(

1
R

FALL, 11 A

S

NJo

E—

2<_|

Nd

oy oje) 2

)

xe)
pul

o]-‘

W P ARARN ARL2

He

[e]

A

3

AR, BA o] 454

o=

Ao 7 Uehdth

[ =%
A

A 377 2E R

wm
o
of
ol
B
X
Nd

o7
N

=
=

t¥e] BAeA $E] EA
ok 7¢

“

—L
=

713

= A0 Yepyt) 18419
o Awgo] 49 & VERton, 29

9

kel
&

o] thepzh e A

}

Xe)
pal

o}3

=

<

= A

9

L=

R

il A=A olok

9|

R 22olee A

oAA Zpale] ol o

o
13.3%

7

[e)

1o thal] A=A oloprlak= 2ol

=2

ol

!

ox

+

~~

oV

A
=

L

L

HA
139%=

L=

fu

=

=

Aol

}

O
pal

Q5 At Aveo] 19.3%

R

gicre] Bl $e) A

o}3

A, ] o U A skal
=

S ke 202 Uehgrh 1919 55 4
2o] 29% . hegtom, 29

p05 FElA 2]

ZAolEh, ARA
21 AR A =7}

L

R

'01—

R R R
A

= 0

| 249

°

19

Ao A

=

|13
o ©
=21 -

At A7}

=

[¢)



M

* . v
Twle 2 L 8 KL 8 %I
el R B = 2 =T = R L) B =
D — Lo Lo (o2} [se) D [ [ae}
(op) o~ N Lo [oe) () oD Lo o
had o~ ~H o~ [ Lo o o~ o N
B B O N R ) R T T A R RN
Tl g S8y 283 2
o R ) o= e ISP R ] =}
—
i w© © |oi « o |wi R N
[T R s |8 B RE I B B -
=S IS =R P R S PN B = X
IS 8 3 5 28 8 8
Edle 2 512 2 =2 § £
IS S G (8 & 8|8 g &
N | — o o — o o — o o
W o | =i > |of N o |—i w o
RO Y = S 18 o el R S
&+ R S = S = )
~ (=3 (a2 (a2 (=2} D N f=3 N [ag]
o [se) o (=2 [aN] (32 o= o o= N
I e T
Lo Lo D — o o~ Lo o~ [aN]
o' = =} o [ = N o~ N =
I A T I T
ofy G o 23] 1 5!
T JJo v mjr " 3
Jo ° 2 57 S 5!
° A= - T = T
e Ry 5 T
2 "R X
— NI
Kol B o T ol
il o =25
oy B ) R I
LA P oy TR
ES oo W WM
H - I iy R e
- o - T B e Hoo4s
WM o —~ ™ T oy TRy
s 82, =@ o Ew
To o o Zgoit . = Q|gois . i O%
JRUS Y oo | Ay iwo TOo X | Ay is o igo
0050 to T |90 % Som (90 % i ™
T e B TR0 1 W0 N
B Sl el e = (N K Y it
O] iQ) Tl i0) |0 o o o i oo W
Mo po 7 Mo Mo S iy Ty o 2 o to .
Hid meiH | H M. H o A o H To
RO O RO o] | ®e To %o M| &e O ! %o ol
RRE ] Re RN R B e | R R e
FERahlE ed w2 BE 2 E ]
a1 EOTR LT ) R TR ol F g
SRR as | oS T R N e |

*pl.05, **p.01

Sk

H#o) 182% =
o] 739 o)== pd.05

A}

A
=

B9717h AL AT AR

£ Bath

s

ol £

A, 2w Ee) gepd e AF &

A

A

Alell A "-2] A

)

oy o)

Njio
ofu
0

w_,_

el

g ot

A E 2 0ke] A o) A

A HA

L
O

= A% vestth 18419

7AGoll Aol 3% 2 Yehgor, 29

s} 27 qE120] A

=]
Hy HE

B3

Rolg

s

o5 p05 FEll A F9]

15)9}F 2

3z
ar

(

B9k HAH20) A2 U

1 A=

=]
Hy HE

25
Hr

pu—

"

ol

o

o il v S B e

Els

e,

EBBEEER

el

|

—_
fite)

ol
o
Br
Rl
N

—_—

O

Mo



.004
.196
028*

2.977
1.302
2.227

282
123

5.331 | 1.561
w=2]7} glofol

8.865
5.309

T

0|
o

0.81876

0.81601
0.80062

070
077
11

H= el o

Aol A= Aol o

079
094
137

T~
it

282
307

2018

3

7t A4 FE

3

HA| O A

94

i
2l

O RO

“

3= A2949 Al
A
A

L=
o

3}
of

gejob

Ao 2 yehdth

x| M| A otel
Az}, 12700) A% FAA DIk 245

=

i

o]
el

T

pud

*pC.05, **p(01

176
A5
7}

.
-
"

!

©
o
012
112
.035*

[
2.556
1.605

SRERDR

244
154

[

4.697 | 1.735 | 2.136

6.533
4.604

o th

<

0.85564
0.84917
0.83471

C R R EC R LXPRIRS

W7} A&7 A
= ATk ete] A o)A
051
065
096

ZHAm) 20ke] A o A

=AY EAME 2 A

16>} 2,

J\:’J]__
.060
083
122

s

(

244

AR

e

(o]

0]
o

Z
o=

s

]

x4

o] 79% %

e b elChy

o

2919
=
ha

"
i AHAA

EA

kel

J

A
[e]

=
A

1A o8-8k

[e]

L

o

P2S

&l
A

94%=

R

8ol 13.7% =

HA
UEME| A2t

S|
=

=

9] 7ol et pl05 <ol A el

Aol

o1879] B%S )
23

oh el BARA e-E] EA

}

kL
oh, olgApe] WS 9

1

°

2

ko]

2 et 194 9] 7ol

e o m, 25

*pc.05, **p(01

=
A
<
S



Ty ofe] AN X w5}

2, B, A, A4 4

1.

0|
H

ol

]_O

5]

g

o

ol o187kl
24, WA, 4

= 7H

i<

S}
H

of o

ey ool A ol A]

2, A A A

2~

A1)

1

]
pid

3L

o

Ak

A Fxshel 7HAMR| =9 Al
o= =

W7t Al

L=

fu

o

7o) A)

)
Ko

R

™

<]
%
-

o
=13
=

‘

]

Hel .

o,

17)3 72,
747 Fzsle} 7P An| 2] Al REQ 4R

hyA
3t

€

SHAL ATy oke] AA o)l M

AR, AN 2 AReas AT

L
.

S

Qe
242 4

U

A=
+ AJH]

o]
pid

[¢)

L

Hx8kek U= Wt Al

3 12708 AS FolM H7F 2E &t

Ao e,

5}

1o
o

Nd

J

oA 2787}

2 YEpsTh
A, 747 Fzsle}t U A2 A

Nfo
Ko

R

a

7} 1270¢]

T

o,
[¢]

.007
038
033*
009
230
.040%

o] 4
o] o]

10.7%=

Sl
o
&

o %
2751
2,100
2.164
2,665
1.208
-2.086

R

=
=

o] 147%=
o] Bl Frela p5

29
262
198
1.564
255
115

-1.271

HIAth
A, A FEste v AR A o] A

o
R

=

=

7.566
6.114
5.784
7.105
4.298
4.410

fol

z

}

0|
o

0.80536
0.79235
0.77842
0.79901
0.79721
0.78431

Al

Fe= Ao® Uehgth 19A9] 70 A

HE0] 68% % UetoH, 274

059
090
121
056
.060
.090

3]

A

o BANA 32 =MD
Gz fel

7}
068
107
147
065
078
7

262
383
295
280

=

HEA

i)

gEIeH,

A

o,
[<]

8.3% %
AlE

2~

.

Hol 122% =

ZFE M| A 2ko| ZEAH|0f| A

173

A

=2

EEZIRE
AN ge] AN 2R 7

Bl
H1e] Ao gt pl05 Tl A

4
T
a

1

k)
il

Z Uelgt 19A19] 7ol dgEe] 6.0% %
i & T Sloh 3TN E RS

et o, 29
*p.05, **pd 01

8]

&

o




2018

32 #2948 A%

Bejolst

1)

178

J8la At B4R o8t

o}*

-
R

Z3fet

o AN 2] mARL] A9l Ak 4

e EE

L
s

WA W)

Y,

o th s}

°f
78%% A Eo]

Ao 2 Uepsitt 1949
6.5%%Z eSO, 20|

L
L

o= HH

ojo

%

+

ol

1

01877} o3|

L
L

o

1
.

g2l

3
of Fela pds <5

3]

A Eol 11.7% %=

A Tk v A

]_‘

T

#3383k

3|5}

A AL = AHIAE oAt 2 o]

=

RJolg HolA| g}

3} g Ao e

3

pC.05 A fre

i=1}
2 2%

| A=

= T
= T=A

1]
ok e )

2~
T

283

A2 Algol

i
b

A

-
Ris

0

&+
gl

mm

fjte)
ol

ERER I

24

Az S o
23k EARPRAL AT

- i
T O O

a7

Nd
T

n XA B EZ, EA| 7} of

&l

il T AfH| 2 A

5]

o

pLe

EMAREAMB 2 AgeEAe] BA oA

M

o

e FEEAR A 22082

d

o=

2
]

i
=

ojn

ofn

wm

o
of
o
B
"W
Nd

—_—

N

Mo

108501y, HFHo=

T
s

A Sld LA

2% ] WA AR A1 AR

)

o
oj
~~

mjy

Zjl—x

A, FEE=AH A €]

A

I FFEAE A oAl

ol

=
)

ofn
058

P

o
B
B

of

A o
e}

A TS

or
3T

&7

Aoz yepyit) T2y

Z
&

~o

of

%O

7Ul—

9/]

1

<

. O] &ANA A

™~
Y

bR

T
s

o187} 7]

A AFEE M ARE A4 T1es wie



EAHA
- O_Hi/ﬂ]j Y
122 AgsETe) W
DA A Z

e
%uazmaa
xﬂ,WPQuoE‘__mo‘_AﬂL
zwwﬁmakﬁ po T
TN ) o2 T X o X
Wam;mawmwmaﬁié T
ﬂLMoWMwM_;EEHN%OWEOAHPrmWh l_kl\q‘WoE ,|
ﬁﬂ7m«%§ﬂs$w_oﬂﬂh E%ﬂ% T E BT
uf%m%ﬂcxﬂhﬂﬂziaioﬂzowr HOWEA w,@_}urueg
o ﬂl%lm zo%ﬂurwrzﬁwﬂ% ﬂozwAﬂhﬂﬂ
%awﬁﬂww%%ﬁgﬂAiﬁuﬂw%% ﬂ;ff%ufof:n
]H_C 0 — — Jl] —_ J|_] ﬂ‘l‘l
z,_ﬁmemﬁo_a% ﬂtwﬂﬁwwﬂm%Q@%%ﬂ%@%%@&u?%
~ ) x X =0 10 ! —
qmﬂ;gzgwfeo;ﬁ}i;aAfifﬁggfy
w;_mqmo%m;f%;aamnqgawEwmwA%
mﬁﬁwﬂmmqn@%wqgamqgﬂwwna@wma
vﬁo:._mwz,_ﬂe_em._ﬁﬁ wﬁ%ﬁ%%%?ﬂ%@ﬁ;a%ﬁﬂ
[ ézoﬁumﬂx = o h JELﬂﬂ i
J:.WI‘I\IO 7UEE‘,_UH1F:A i ,.:EEO J.\'Jl oF
o T o mﬂbjlﬁnnz_.ﬂAmo
~ X ~— O ﬂn_.ﬂ11MAﬁ__o = 3
o ﬂurfucuamﬁﬁaéo}f I )
ol T R AﬂﬂﬁﬂﬁbﬁrATAAgemeE%%é
i ]]. _= o T .~
ToR 5 X | _ = J T K Mo _X 1_|A - X .
% %ﬂw_wmwoﬂ ’ @wcgﬂémowgmwm
i Eoﬂmﬁ_uﬁw% Rodp o ﬁﬁﬁﬂmﬁfuﬁ
o iz._]ﬂﬂvu,AMﬂ ﬂ”ﬂewﬂo‘q_olo ﬂvlﬂo‘u__/l o
oo EE AT T o p oo Ol
=] X Mo < ~ ~ { < ol wr;_ Ho W N J) M o
] w A s ¥ ow s °
&a o " o] 90 = o] o Nj X° B %o w_nw J.m__v ok KT LY
5 wm%o%@m &q@éﬂfﬂmﬁ;waw o
mrwv_ilmmtwﬂuﬂgzoUfﬁmﬁﬂwi N
X X 5y N o — — |[J = NR NJo N N )
o %E%LzflmMOMmﬂmw%wn:ezﬁgﬁf%ﬁoe ﬁﬂﬂme%ﬂ
I~ JlJ- io) _— JI.I] [ —_— —_—
iy m%yzgdaév§¢%vmmg}%? Eommﬁzwwv
%O ._Jllrdui_.ﬂraaiA ﬁ%oAzﬁz_.z.:.J_/lz._,_] iﬁ.z]éﬂ
:odu.ioA;oLqum_J a#ﬂlaﬂx .iﬂwmw_ur N ﬂo%z,_qotaﬂ_
ﬁ%%ﬂwﬂmWﬂ:ﬂimwmwmﬂmﬂ%??uﬂmﬁ ﬂnﬂﬂmmwga.g
‘Iﬂ.ﬂq R T < J|
sofawaguﬁwﬂgwm%?,Am;ﬁgmqmnﬁiomg
OMATEL%QJOVE]? ' Hﬂc._ummﬂ d]xxzt@ﬂ "0
mA o® e X ~ Mo o = l_l 1k N = iy A R (- \U! ~n
UT go _/LHQQOH_ ,]Wﬁa 3 \_E|_ ﬁo]].A 2y AT lo < »ﬁ A7
> X1 1E JEETER SEiZED
t%é&&@@ﬁﬂﬁﬂ?%b%mwaWJDE
uTA.erﬂA.qwq gl oi;ﬁ‘aeuawrﬂ
il ol X eﬁ — Ho @ O NI %o
xE ) ) al Ao_ zoﬂl‘.ae‘l =
ﬁo&u;oo@uﬂﬂA ”_ixoo7E
i . ﬂ,qiﬂoﬂk
7gaﬁa%ﬂmwg
- NIWW_U&L%%
S g
o &

Eal

}\1 j‘:]—xé i/\i H]

=

1=

0”/\11]:_ O]%-X]_'q] )



2018

<
A @A

=
=

So] A

37 A294 Al

3}
of

B a)o}

s =1

5

o

il

6‘]——}1'-3]

0

84

180

B
e o .
ﬁE o ﬁ% : “.m,_.. % o H
o B2 7 5 E 2 S JJ
= = o 750 = Tor ) A M o =0 "
PR g N X o 5w e I
= Ho mm o = o T E R o = oy A4 0
7R AT Bo e = ) X < lﬂ %O = x Bo
oo B e To e - T " o o= =3
gl o o 5 = . = X =
D R (nyl K 1 T B J,.Oml = L‘Wl 171 Q_o T N
s A3 " i < iy 0° o ! N
) R = st Il 0 p 7o :
: X = B ~ [ 3 8 = =K = 4
B op X % 9 E = X 700 J e P = Mo
= e mﬁ X T a " = Bo A T T B 53
FAd 5 o0w 2L > x L o J
SRR o s =% ). oW B %
o W < Q) T O T 7%
W T A4 P X f T eg= Z SR
o ™ o7 o G .AT ‘_lr‘_ﬂ 1” Ax_ _ ) EE ﬂfwﬂ 1 o ﬂL
w,mo X | ) w__ Ho mumﬂ 5 W N Mﬂ 5o = gﬁ W J,y_
! < on % T o N .. T 0 . ut
) - nl S A = SR ) Mm G
o m T T P 5w BT .
] 2 EP Ay EO N g W om o Y
WO o AN B TR = Ly Ee ~Hx =
P T oo 5 0 .ok B % 0B W TS W e
g o= Mg o Ao kg R ook B M R
roox T o 4 e N oo . 80 N ‘ r o o G
- &5 do I, 0 BT J_Jmoﬁmoiﬂ%]moﬂ L TR
o E ™KW H % B ﬁ% o ¥ %o O TR g mﬂ - m_w ¥ T =T o]
— X X b = N = ~ o} N] i . .
T — mw o R g N g HE A F e RO i = m% o o
i FPg T rEAEIETiEE % ? 4%
R R TEE LT ﬁoﬂ%mwﬁﬂ.%i@ TEHY RS
B T T ﬂ_Mr MT i Ne m.m_. T o) o o - = N <X jr T o Nl o
) G R G qm@@@,ﬁ%ﬂﬂ BEINLE
&1 0 B J&u s W _mmm Gl W m Jof = = T mu wT X B _@o < X =
E RE LT L O
= 9 x S| 00 T = o N o T R b Mo Ho
dl._q_.wﬁ mwﬁmoxﬂﬂﬁﬂ&mﬁ %M%mﬂ@mo ioEQ%,E
o " o R o X o oo oo P T ) B o nH
Mwu%% .urmrimﬂwmwnﬂiimmmﬂzw;o%%oﬂw.ﬂwﬁ%wﬂ%%
= T BT o~ .oof o) 4 R Mo = OF = Mo Mo LnLﬁoTc}zo = OF
o < TR = o = <= X e T ~ O ol - oF N o C T W o
o ot N 111_ N S ;01_ m = — “flo_l © UFHI > S~ X = »&l [ e ;O._ ,;Mu.l
I AN + .Z?ZDEZUT.%MM%OMEAL%..._sﬁrA
== T N > L oF o . R U N T S S X = 9 =0 — T ar
NN <©° ~o at Iy . X QN = M — = =
~ X To - T . ey = S S N = .
N o A iy o ~ N o —_ o] To S =
2 ! B To Ho = =) L S
N N X2 = T el o
N RNE o~ ,Cl Eo
7 s o =
N ~H



. MZof At skl sk,

]

Ta%1, 2017, TARA

st

SESRALE

1

“

AREA A, 3 AR

=
[}

prte] 4

- A
o

=AM AR S] AR 6211, AT 2AEY 7] #A¢0 &

o o

AT

W%, 2014, TNSKEARE APNS) 2Bl B AT
7o}, 2016, *

=13
-

167-186.

AFLAG,, 29(6):

Fo2017. *

[¢}

o

r

ESIAE

=z
T

1S

il
;&
o

Tor

A

Tor

__i

| A Eo] ARTAE AL AH|AA
27-68.

[e)

s EHTAMY
AATy, 4(1):

N

& 2014, °
7194 4

%

A&7, 2014, RN FF

v}
h

el
o

To
Kl

Tor

o

).

o] AelH hdz Az AlgrEdl vAE

|

s
s

(e}

-

!

743, 2012. ©

- Holland

3

o,
[<]

3

1= <

&
AP A Y QAT

o o

AT

sk 2|4 4)

o], 2016. *
o] & 2012, THSIEA A AP Y FEAEH A

g

ol
Tor

BRSNS

ol WA

o~z
QLN

RRENEERE

RS

g

S

T2 A
A

=
o

18

=

=1}

&

o] AVEE

al=s=

A |
43} A8

T

o,

Ae] 4%
[e]

<)

L

o
. 2017, THAIA

]

7]. 2015, T ==} Au)As)=o] AA - Aol

[e]

3

2=

=

o]gh2. 2016. " FolM U A7
O

olal 2, 2014, FAFA ]

A7 2014, T3
A 3)E, 2017, "7+

=

|

=



182 g=HlEEolsta A A29¢d A|13 2018

o, WASSIEE Lot P4
9470, 2013, TERFAL POl a—ﬂra—é; 1Bl*ﬂli*10ﬂ R G - 2AEHE
ZAEARE,, AR, SEUSL e
B4 203, TASIBARS] 2 Eah SRS A0S TS G, AR 2
PR Sk ARSI B A SR, AR B A R 9

k

Ashforth, B. and R. Humphrey. 1993. “Emotional labor in service roles: The influence of
identity.” Academy of Management Review, 18(1): 88-115.

Hochschild, A. R. 1979. "Emotion work, feeling rules, and social structure.” American Journal
of Sociology, 85(3): 551-574.

Hochschild, A. R. 1983. The Managed Heart: Commercialization of Human Feeling. Berkeley.

University of California Press.

o ZF EIXFEO| HO HY|
(English translation / romanization of references originally written in Korean)

An, Soo Jin. 2014. The Structural Relationships of Organization culture, Employees” Creativity
and Job Satisfaction. Master's Thesis. Kyung Hee University.

Chae, hee tae. 2017. A study on Emotional Work - Perspective on Employment Protection
Regulations -. Master’s Thesis. Hanyang University.

Cho, Young-il. 2017. Relationship between sociotropy and autonomy, knowledge activity, and
knowledge performances: Moderating effects of perceived organizational culture, Doctorate
Thesis. Kyonggi University.

Choi, Seul ki. 2015. Emotional Labor and Service Behavior: Analysis of Role Ambiguity as
a Moderator. Doctorate Thesis, Seoul National University.

Do, Hye Jin. 2017. An Analysis of Changes and Trends in Evaluation Criteria for Librarians’
Job Satistaction. Master's Thesis. Seoul Women's University.

Han, Su Jin. 2013. A Study on Influence on Job Satisfaction of Service Quality by Hotel
Employee’s Emotional Labor - Using Organizational Culture as Moderating Effects -.
Master's Thesis. Woosong University.

Huo Xiangyi. 2012. The relationship between job satistaction of in flight attendants and quality
of service, Master’'s Thesis. Semyung University Graduate School.

Hwang, Seong un. 2013. The Impact of Welfare Center Organization Culture on Social Workers
Job Satistaction. Master’'s Thesis. Kyonggi University.



TFEAE A ZATrEe] AFHE ¥ AFAPEAE S AgeE vRE 9% 183

Jung, Young Gil. 2014. The Effects of Airlines Employees’ Job Satistaction on Levels of
Self-Efficacy and Customer Service. Master's Thesis. Korea Aerospace University.

Kang, Sang Ku. 2017. Effect of Work Stress Caused by Emotional Labor Children’s Hospital
Employees on Burnout. Department of Health and Welfare for the Elderly. Doctorate
Thesis. Daegu Hany University.

Kim, Bong seok. 2016. A study of the linking between the perception differences of organizational
culture and the improvement factors for organizational achievement: focus on ‘A’ public
financial enterprise. Master's Thesis. Seoul National University.

Kim, Jong Chan. 2011. A Study on Correlations between Job Satisfaction and Elements on
Working Environment for Librarians in Different Types of Libraries. Doctorate Thesis.
Kyonggi University.

Kim, Kyoung Seok. 2011. An Analysis of Job Environment Satistaction for Librarian at Medical
Library, Master’s Thesis. Kyungsung University.

Kim, Myung Soo. 2017. A Study on the Influences of Emotional Work and Job Stress on
Burnout and Customer Orientation of Elderly Care Workers. Doctorate Thesis. Konyang
University.

Kim, Na ri. 2016. An emotional labor perceived by casino dealer influencing job stress and
customer orientation. Master's Thesis. SEJONG University.

Kim, Sang-Goo. 2009. “An Exploratory Study on the Emotional Labor in Pubic Sector.” The
Korean Journal of Local Government Studies, 13(1): 51-70.

Kim, Seo-Ryung. 2016. A Study on the Effect of Reading Activities on Job Satisfaction and
Organizational Commitment of Public Library Employees. Master's Thesis. Hansung
University.

Kim, Seun Mi. 2014. The Influence of Emotional Labor on Burnout and Job Satisfaction among
Clinical Nurses. Master’s Thesis. Konkuk University.

Kim, Su Jin. 2014. A Study on public librarians’ job satisfaction in Seoul - focused on management
and employment styles -. Master's Thesis. Chung-Ang University.

Kim, Tae-kyung. 2014. The Influential Relationship among Emotional Labor, Job Stress, Job
Burnout, and Service Quality Level of Hotel Front Employees. Doctorate Thesis. TongMyong
University.

Lee, Hak en. 2016. How fto keep me from emotional labor. Seoul: firforest.

Lee, Hye Jin. 2014. A Study on the Effects of Librarians’ Job Satisfaction. Master's Thesis.
Chung-Ang University.



184 g=HlEEolsta A 2294 A|13 2018

Lee, Jong Yoon. 2012. Development of Work Stress Measurement Tool for University Librarians.
Doctorate Thesis. Kyonggi University.

Lee, Soo Yeon. 2016. The Influence of Public Librarian Job Consistency on Job Satistaction
- Focusing on Holland's Vocational Personality - Master's Thesis. Sungkyunkwan University.

Min, Sook Hee, 2014. The Librarian’s Emotional Labor at the University Libraries - focusing
on the relationship among supervisor's emotional intelligence, social support and the library
service level -, Doctorate Thesis. Sangmyung University.

OH, Jin-A. 2013. The Effects of Nurse's Anger-Expression Mode and Emotional Labor on
Psychological Well-being and service Lebel. Master's Thesis. Kwangwoon University.

Park, Ho Hyeon. 2014. Effects of the Emotional Labor of Hotel Employees on Job Stress,
Service Delivery Level and Job Satistaction. Master's Thesis. Woosong University.

Park, Jun-Chang. 2017. The Relationship among Emotional Labor, Job Satistaction, Co-worker
Trust, and Customer Orientation of Professional Chef. Doctorate Thesis. Honam University.

Park, Kyung ah. 2016. A Study on the Relationship between the HEXACO Personality of
Public Librarians, Job Satisfaction and Organizational Commitment. Master's Thesis.
Yonsei University.

Park, Yeon Ok and Sung Sik Ahn. 2015. "A Study on the Influences of Emotional Labor on
the Quality of Service, Organizational Commitment, and Job Satisfaction: Focusing on
the flight attendants.” International Journal of Tourism and Hospitality Research, 29(6) :
167-186.

Shin, Hyeon Jeong. 2014. “A Study on the Effect Relationship of the Emotional Laborand
Personal Characteristic of Civil Servants on the Job Commitment in Civil Affairs
Administration.” Social Enterprise & Policy Studies, 4(1): 27-68.

Yoon, Sung Hee. 2012. Research on effect of Organizational Culture to Job Satisfaction and
Organizational Commitment - With workers of pharmaceutical company in the center -.

Master’s Thesis. Hansung University.





