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A Study on Infant Caregivers’ Library Use Behavior and Factors Affecting
Their Revisit and Intention of Recommending Library Visit to Other People:
Focusing on Public Library Services in G-City
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ABSTRACT

The study examined the behavior of infant's caregivers using public libraries, measured the level
of awareness of infant and toddler services in the library to determine the factors affecting their
revisit or recommendation of use to others, and examined the impact of such recognition on the
use behavior, revisit and willingness to recommend others. The study surveyed 146 caregivers of
infants who use four public libraries in Gwangju Metropolitan City on demographic characteristics,
library use behavior, level of awareness of library services, library revisit and recommendation to
others. Analysis of this survey shows that the factors that influence the caregivers revisit of the
library or their desire to recommend to others through their caregivers use of the library are the
factors that influence the expansion of information data, the stability of space facilities, the accessibility
of space facilities, and the ease of participation in programs among the various service factors provided
by the library rather than the personal factors of infants and toddlers caregivers.
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I I T Il Tl Il I
o || me0TEE a1 | - meee | ag0m | 551 | s10e [
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FHMAE B, A 854, 34 of frolgk A(+) 9 F3Fe A= A= vet
HRA, WA T, SR FeddolA wWoh 5, BEARE S5/ ek Q14 Frert
BT AR frold Ao AAdAE Bl 5 SAALTFE Aold A} FoA = AR
A o] &) gl mA Aol &2t AL B7rE Ak HEARS] SFHEE S8
of G PIX= AHA Q1] HLE SA3) -2 HoxloA Fo3t YRAZ(YS, 2
7] 1% HFES NE foe JAdAE 2 7 AR F) o et gfelks s 3§
AE I F AU g AE(2A, DVD, QUE 5)9 =74
Az (Eols, F4A, ¥& F)9 gk #
4.2.1 X3 Mrjx ¢4 Aol w3 sk Aol dth o] 7Md AF AR dARE
Aol A T o] =7 Zo] AWAF thE/ W
o] AFE= ol Hote] FFEAT A wWol 7H =2 Nl &S A e A g
2 Q12 Amet T Aolg B 3 CJAte] Atk Alth7E gl weh TAEe] 75 o
Al s 7HAE A sl vl AR g 5 gl AA T 8] Yfrols R
2)(Mutilple Regression Analysis) & A3 SANA AR 75 HRAEE ATl
th B49] forE 00052 AAsAh T X2 AEE AT 4 Stk wet
Al Gfrol HoAte] EAF HRAE AH| A
1) FEAE AME2 Q12 o whe =AT (54, oA, AL8e1d) ol tigh 14 4
A o]-§ Tv EAE Ajolgel e vE Aolge
Ffrob Bozte] Faeade] AHAE A 7HA3 B =it
HI (S, o, gl el tigk <l
2 Aot EAHO Aol d-e] JIF AAE & 2) FAA AH| 28} Aol &
A7l flal T3 AEAS AAe A= ot Bozte] FFEAd FIAA A
(E 7) §EXE MH[A 214 Mot jo|8 2|
FTEHT SHHT B SE B t p VIF
(= 4.263 0.579 7.359%%* 0.000
Aole AEzE &32A4 0.460 0.145 0.436 3.174%* 0.002 3.322
AEAE THFA -0.252 0.141 -0.261 -1.785 0.076 3.651
AHEAR FLEolA -0.232 0.101 -0.237 -2.290* 0.024 1.831

F=9644(p<0.001), r* =152, D-W=1.720

* p<.05, ** p<.01, *** p(001
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2(F5A4, 4, "Ll ol tish <14 e 4=t} weEkA Gfrok HaAke] T
AL} =AM Ao ge] JEFAAE F2ls)7] T ME A (H oA, &84, oY
S8 tslARA S AAle A= (R 8)3 o th3k Q14 A== A Ao Lol Faks
2t & Aolgles M4 FEAE =T
3| AAITY Frod A AAle A3 37
A1 QR (B= 397, p<.01) T &A1& Afo) & 3) ARG AH| A Q1] AL} TAH
of oIt AH(+) 9] Jes vx= AS=Z YE} Aol &
Utk & A Al tigk 14 ARt Grol Hazke] TA T wWSA1 Y Au|(Th
SARLTE Aol LAt moAE Fo=R WA, Fodgolig, AEA) ol tisk Q12 w9}
A7 EATE FAE M)A T S S TAE Aol g-e] JEAE FRlstr] Sl o
Aok 2 7 U9 rEstolu) QbdAlA FIHEAS A A= (99 2k
o] ofF, A G 2 A 2Lt o= S|AATe] fod AsS AA Iz
TS o8l BANAM ZAE f5dlE 13 Fodgol (8= 280, p{.05) T =AM A
g =, A} Al o7k 7S Bul7) 9 o] &-oJAlell Feldt A (+) 9] JIE vH= A
otk thA] 3l Ffrot HaAEo] A o2 Yehth WSAY AMpjA 22T
o} A A7IAIZRE HU7] flelM = a7 Fojgold s SA o= SR 22
MBAE Algee Aol BFAQ 84 S & o] EHL Qb ofF o] 7o
(E 8) SUAIA MH|A QA MES {02 A
TEHS SYPus B SE B t p VIF
(4) 2.824 0.332 85154 | 0,000
Aole FAE Mol 0.059 0.095 0.057 0.627 0531 1454
° TN A -0.005 0.109 -0.005 | -0.045 0.965 2535
AL A4 0.391 0.115 0.397 3.308** 0.001 2.361
F=10375(p<0.001), R*=.180, D-W=1.804
* <05, ** pd .01, *** p(001
(E 9 WA MH[A QA MES TO|E A
Z&H =Yg B SE 8 t p VIF
) 3514 0.290 12.139%#* 0.000
Aol ZZ2T7Y thoRy -0.053 0.112 -0.055 | -0473 0.637 2.148
° =273 FogolA 0.268 0.133 0.280 2.014* 0.046 3.023
Z2IY A& 0.068 0.136 0.069 0.504 0.615 2.938

F=4688(p<0.001), »*=090, D-W=1687

* p<.05, ** p<.01, *** p(001
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=, Gror BeAelAs Aot 9 el AR 752 4 Al ol Rk ol
T e ZRIIH A%t FH} =R IS 9 3= ZAf el ol H HaAE 9% S
g Sweh 23k 2o 71919 dedhs st g ARE7F o] ATl /14 & 5l B
o AUIE Algsior T= AAT - AT AAARE ol EMeE FH3k= APt ot
b Gfrob B ate] mAd EopAu A2 AL 5 USATE ool =AMAE ol
(Z2I9 gy, Fofgold, X&)l ol 2 HoAeS AT AEAR AHIAE A
& A AEs EAR AolgoA el = w Grote] 5ol e v BH 2 T
vl Zelgks 7HdhE T )i, o] A ofz} Fot Kok 913 JuAt
SF THlsloF & Aeln,
4.2.2 ZMIF Mu) 2 QA Ao} mx3t wpEpA] Gfrob Hexte] At JRAE A
ZH A} T H|A (S, T, HA2go1A) o tisk ¢l
4 AEE 2T SR B v A
1) ARAZ Al 4 AEe} £AP olgh= 7hd6e REalY w9t
204k
ol WEA] EMT ARAR AH|Z 2) BN AMIZ Q14 AT} TA T
(3424, bk, ggolq) ol ta 94 4 A9k

ok BRRIONAl =AM S oA A 3 d
slshy] sl sl s AAIRE 23 =&, A, ) ol tid 1 A=t
s

= : S
= (% 1007 2tk M F4 At FFRAE s A
AT frold A= AAR A PR & sl e AAE A (R 1D
AR B (6= 474, pCO0D) R =X F3 2
oAl freldk A(+) 9] FFe viAE A= A FA AT AN A F
Uepsth S AE g5 a4 A=) A 280l (8= 224, p05) 3 FZHA]
SAALTE FHAF ToA= A2 A QPEA(5=367, pl.001)°] At 39

CE 100 HEMH|A Q1A HEof FHIALS] A

EFRTPS =yus B SE B t p VIF
() 2.970 0.598 4.964%** 0.000

200 RAEAE F2A 0547 0.150 0474 3658 | 0,000 3222

AR TRy -0.093 0.146 -0092 | -0.669 0,504 3.651

ARAF T804 -0.173 0.105 -0161 | -1.652 0.101 1.831

F=16.629(p<0.001), Rr*=260, D-W=1937

* p<.05, ** p<.01, *** p(001
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CE 11 SUAIE ME[A 214 HEop FHOARe| 2|
SEAT SHHT B SE B t p VIF
(3 1919 0.349 5499°** | 0,000
aqopy | TRAM ATy | 0253 0.099 0224 | 2540 0.012 1454
I 854 -0.031 0115 | -0.031 | -0269 0788 2535
I 34 0.395 0.121 0367 | 3.265*** | 0.001 2.361

F=15082(p<0.001), R?=242 D-W=2076

* pC05, ** pd 01, *** pd001
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Bk 3 MElE F HEEeldE S A A BAE 3 Al gk mE A

Aohs T EE At A mMBS o & olghe M7 FEAY = 3Ath

371 # $1A1, Al 7ol thek b, olg-st

71 A w4 ddz MY GRoke 3) AEAY ME A Q1A Heoh =AM

FhH LR o] gAo] Ao §l7] izl B FHAAL

A7E Y sk B oplel =MEe HE e Gfrot Horpe] =X gAY AU (T

w Z7HS ]88k HlEo] Et o]l wet Fd. Aol AL ol tig 4 A=}

A Ee] A Al A7 AR Y T8k =M A AR GERAE Fls] 4

EAE e AEES ol 8E 1 olFat] a tEATH e AAR Ak (129

olg T A7, dE 51 24 olF W 2

3 5ol Gfrob Haalgo] mAEE olgshs AEA MEI (T, ool A5

U 523 220ds & o Ao A A o] Q14 Ao} FHofAtete] WAE FAT

3] 14 A7} mAjge] zjolgol TS o] frold A5 Z2a3 gd(8=.081,

VIS WA A HEo] A FH AL p0.05), Z=13 Folgol (5= 223, p0.05),

= AN 9 vREe AT Uik Z29 AEA(F=152, p0.05) 52 W
b Gfrot Hozte] mxd I A B =R SR frold 93= vIAA

(E 12) WX M| Q4] HEof FHOIARS| A

Eai S B SE 8 t p VIF
() 2.595 0.302 8.603%** 0.000

200 2 IRy 0,084 0.116 0,081 0.722 0471 2.148

e Z2 I35kl go]4 0.234 0.139 0.223 1.685 0,094 3.023

ZZIYREA 0.165 0.142 0.152 1.163 0.247 2938

F=10,038(p<0.001), R*=.175 D-W=1943

* p<.05, ** p<.01, *** p(001



ol WEAS EAF o GAE D Aol G} FAA 4G 29 AT 115

g Ao AFTEAh wHA Ffrol B
2] AT TSR Y B (TR, Zol 4
o, A&Ag) el ek Q14 Fre TAH 3

oAl = mIE Aolehs 78 714

B
ro
r o

>
ox

o)
r|r oo

vieg
I

I.

o it
)

-

o

=

2

o

N,

-~ o
o

i

o

fr

rlo

o

2

N

s

s

{0, oo

AR fIA 53 FREARE S1E
o AR AE127} obd ARFI1E BE
U228 st g A%HQ ﬂaﬂ-% t
itk ole] ofzlo] M|l B ARs
FobE 913 AU ohje} folet Y
WAZH G BEAZ 98 AR A%
£ Qg Hojo} Frk

olof o] A= Gfrolst 1 WEA} F
Ew—;— 183K 1 43E AT 29

o [

i

fd

(i

2
[o ot o2

tlo ol

1>

o
k1
i
va
ox,
:(u)l'_',
[t
I
o,
)
_?L
0
_&
o
k1
\I
N
H rz
>

)\]-gi o]:[Liy:ﬂﬁl—}G EA—] 1:;\154 o]_Q_fngH!

ool HE o] TAH AH|A 0lA AL &
Sk zﬁol% 3 el Tﬂw Sof) A3 AE

=2
r 0
ol
o
Ml
rlo
At
ox
N
12
1o
o2
o

o
S
G

m{
£
%
o
}n:
fot
_|>i
©
%
o
&
o
ofN H
I

i

e
2O i

1

= %ﬁlxq—i FemE BAE A
oh o ERE Al wheh mAR
3 At fFemigdel dE= }
ol =ATE] ol AHHIAE Q148
A7t & o] FfrokE e A
Ao)&stAY ERINNA] FE o)At
ojm) g,

A dfof Haate] =B Au|A 214
Brst wA Aol B FH SJatete] A
2 2A3 A3 9B EAFOZ §on] o
g WA= ACE e

Ef‘il ZHOI%E} E}L —rﬂ SJAe] AsFS 1)
EAE GRS
qEZ]—E' HEA0) &
A Aol E‘r"’L %78 OJAJe] JBES mH=

3“:

TR}
ofo 5

|
o
ol

%ﬁﬁ“

b1

>

r
tlo

l‘l

b4
dlo



]_

3L

o

I3

3l oF

aL

[¢)

| 21 2]e17F Ak

Foi

=i

kel

A A

3 =
1 202 =rgel 4

|

Sl

sl 2

Zéo

2020

3

3
5)

2o}

u) 2

i

o]
el

116

! o U
dTREd 2HEL:
L_wa%%ﬁ %}wuamoom
IS — o o mepnlwa W
= = -~ < 0
&E}ﬂ_#o._m.<xdo‘%‘mﬁﬂﬁo»‘lﬂmnm oF E1_ o .
soogaiodu_i MWHATO e £ ) W o
BO ok UrquEL7] 17_17r il ey Jl_,dﬂuf
)~ = W R T o < 2 S T o~y M
ﬂdomowHﬂAworu,_pr.ara‘Bwr T 5 RO Emm%
o o OF = ﬂ_] e N . . Jud ] T = W
]W}W; AR LT
%&&ﬂ&%ﬂﬂﬁﬂ%%&ﬁ} 5~ 2 R om ¥
~ B oF ~ 0 Xo N = ~ T
B%%?Eﬂ@%nﬂ%%%s]ﬂﬂ 4 o ) Q%J_
G o s B do g ny ™ O Y
lars o =~ .
oy M B ° M 3 o of B ol
P of o uxmomomfmwl%oﬂz J D pe A
SN ) go = W ™ F ol T = K o
A]FHL1F]1F ‘._._:Ir.»_i\lr‘ml‘l u! jixs —
= 0 o) q = ) J
D o i B sLPﬂAoz]7 X S o
o %ﬁﬁixoagv o 3 50 % T o=
%@%WE%@QW#&E%M C ) T 2 < Lw
mﬂlm,m]o&v_ﬁo‘_.ﬂmﬂ B : o _zﬂmm_vo
o‘mﬂo_u,#]ﬂn‘_ < Bo ooy N
5 = ® 9 e .2 8 S e
ﬁwhmﬁ wE TR 2 mm = mymom..
= x N %%%vﬂaﬁﬁﬂ 2oz zmmm
T o= HW@&HEQ? o = Ar B RS mm %(Z\L
SHZET R TELH Nz A g B
I r 7 N LI s W & = ( T W
vAJuOMMHT_&o‘lvH._JL ;Aﬂ.Al ‘aLL.ﬁﬂﬂ Aoy
%%ﬂ@iﬂ%%@@% R T - 2%y
] dlo a2 e o o XV ﬁo @o s o E| H ~ —_ m,_
ez of ] ~F go Mo < ~ ) C — T
H%%iwﬁﬂ%ilﬁﬁ T o g s &= - %mmoww
E%OEMA%QMM&;OM wﬁ% @%m o ﬁcwlux_aam
Mﬂ%%%%@ﬁéﬁ%% do % ﬁlﬂme o H%%@
S] <0 X ]]ﬂmo,._.o ~ o X X S 1 %
mﬁ%ﬁﬂﬁmﬂmﬁmw%ww%wimw o S %old.mwm%
o T M2 3M1éo B B ol BB i Mo & & &
mhwm@q_@mmmmwmwg i o w.waa%
1qomﬂﬁ1ro_n114ngseéﬂﬂw wom T E%m@
oLX&o,urWﬂo ﬁ%m_,|7zoﬂm‘m,A %0 T q.HL‘uAIOoT_o_LUrm
Q&.]xoo Ko aﬂangagﬁ o me B AEZ%Lﬁ
o @ ﬂ,%zaaz P mAAT.Laaw%h
o ™ Mo _m oo o w2 N ph B A VM Ho O =
fo | o . e Jlo,* N
I do x| o o) w0 O o =
0 ui 0 z .1%0211
o %o O jvze) .XL
NO ~o R @ﬂﬂﬂmo
SO . S
N Er

/H‘Tﬂ' A 2N XXX
Ju] A~ ZA o] 0]8A}9] o)LL
o 1= 1:1]5(]_15

YA
o =

[¢)

k=] 2016, ©



ol WEAS EA oG L Aol§ FAA 4G 29 AT 117

T FHOR, AANSSIEE. BAUIL S, FARRS,

WS 2012, TFFEAT GRok TRIY BT Yelo] B AT AR olstelh et
L ojse, Fagn s

78] 2019, TEREAE oJOIARA ol AT B 87 BAL A NEY ofeolu| o] B
A7 AU FPENUS YO, HAISI=R. sl tholel RRYHsl)

2a. ANESEE A

o184, 2008, TREAT ol w2 mAY Ak
ol 2011, Foldo] =M B ] ofro} ZAGol
ose, wae,

2AL 012, [GFoP] AIE F oIS 3 FREAT A2 el AR F-Ah e

3, 733, A, i 2009, ool 2 TR e -85 913 EAH AR 2

Cerny, Rosannel, Penny Markey, and Amanda Williams. 2006. Qutstanding Library Service to
Children: Putting the Core Competencies to work. Chicago: American Library Association.

Daimant-Cohen, Betsy. 2004. "Mother Goose on the Loose: Applyin Brain Research to Early
Childhood Programs in the Public Library.” Public Libraires, 43(1): 41-45.

IFLA. 2007. Guidelines for Library Services to Babies and Toddlers. [online]. [cited 2020.2.20].
<https://www.ifla.org/files/assets/hq/publications/professional ~report/100.pdf).

* IF A= Hol H7|
(English translation / romanization of references originally written in Korean)

Ban, Minji. 2016. The Effects of Public Library Service Quality on the Users’ Intention to
Revisit: Focus on the Moderating Effect of Experiential Value. M.A. Thesis. Graduate
School Myongji University, Dept. of Library and Information Science.

Bang, Hye Wook. 2012. A Study on Developing Programs for Infants, Toddlers & Preschoolers



118 g=HlEEelsta]A] 2314 A43 2020

in Public Libraries in Korea. M.A. Thesis. Graduate School Ewha Woman University,
Dept. of Library and Information Science.

Committee on Library and Information Policy. 2019. Comprehensive Library Advancement Plan
2019~2023. Seoul: Committee on Library and Information Policy.

Hong, Hyun-Jin, Mi-Hee Kang, Mi-Bong Jung, and Dae-Keun Jeong. 2009. “An Analysis of
the State of Libraries in Pursuit of the Efficient Development and Management of
Children’s Library Programs.” Journal of the Korean Library and Information Science
Society, 43(2): 53-90.

Jin, Kyeong. 2014. The Meaning of Experiences for Mothers Having Children from Infants to
Preschoolers in the Children's Library. M.A. Thesis. Graduate School of Education, Pusan
National University, Dept. of Early Childhood Education.

Jo, Ji Eun. 2012. Services for Mothers with Baby and Toddler in Public Libraries. M.A. Thesis.
Graduate School Pusan National University, Dept. of Library and Information Science.

Jung, Mi-Ra. 2011. A Qualitative Study on Experience of Infants and Preschoolers in Children’s
Library, Ph. D. Dissertation, The Graduate School Singshin Women's University, Dept.
of Education.

Kang, Bo-Koung. 2002. The Study for Usage of Children's Library of Preschool Children and
Parents” Needs Which Parents Recognize. M.A. Thesis. Graduate School of Education,
SungKyunKwan Univ.,, Dept. of Education.

Kang, Jeong-Ah, Soo-Yeon Kim, So-Hee Park, and Se-Na Jung. 2013. Library Service to
Babies and Toddlers. Suwon: Gyeonggi-do Cyber Library.

Kim, Jong Sung and Dong Gun Oh. 2007. Development of Children’s Service Standards for
Public Libraries. Seoul: National Library for Children and Young Adults.

Korean Library Association. 2013. Standards for Korean Libraries. Seoul: Korean Library
Association.

Lee, Sun Ae. 2012. A Study on the Factors Influencing the Behavior and Loyalty of Using
the Library Based on the Level of Perception towards the Service Value Experienced
by the Users of Academic Library. M.A. Thesis. Graduate School of SungKyunKwan
University, Dept. of Library and Information Science.

Lee, Yong-Jae. 2011. “A Study on Children Service Marketing Strategies of Public Libraries:
with Special Reference to Family Place Library” at the Public Libraries in USA.” Journal
of Korean Library and Information Science Society, 42(1): 417-440.

National Library for Children & Young Adults. 2009. The Future Power Turning Crisis into



QGfrok BEA] SAH oG P Aol g FAAF 9F £ AT 119

Opportunity: Children’s Libraries. Seoul: The National Library for Children & Young
Adults.

Park, Yu Jeong. 2012. A Study on the Users' Utilization and Perception of the Small Libraries:
the Case of Gwangju. M.A. Thesis. Graduate School Chonnam National University, Dept.
of Library and Information Science.

Shin, Kyunghee. 2019. A Study on Customized Children's Service through the Analysis of Use
Patterns and Needs for a Reference Room for Children at Public Libraries: Focusing
on Public Libraries in Incheon Metropolitan City. M.A. Thesis. Graduate School Incheon
National University, Dept. of Library and Information Science.

Yoon, Hee-Jung. 2011. A Study on the Condition and Improvement Plan of Public Library's
Preschool Services: Based on the Examination of Daegu area's City Public Libraries.
M.A. Thesis. Graduate School Keimyung University, Dept. of Library and Information

Science.





