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ABSTRACT

This study investigated the impact of the technical characteristics of Generative Al (GAI) and
librarians” personal traits on their intention to use GAIL. Personalization, interaction, and context
awareness were considered as technical characteristics of GAI that influence the intention to use
GAI, while innovativeness and frequency of GAI use were considered as librarians’ personal traits.
The study targeted 187 librarians working in libraries, and 165 questionnaires were collected and
analyzed. The results showed that the technical characteristics of GAI had a statistically significant
impact on the intention to use GAI. Additionally, librarians personal traits, namely innovativeness
and frequency of GAI use, were also found to have a significant impact on the intention to use GAI.
The findings of this study can be used as valuable information to help librarians increase their intention
to use GAI and improve the quality and satisfaction of library services.
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