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ABSTRACT

This study aims to develop a research methodology course for graduate-level students using
an information-seeking behaviour model of distance learners. Based on a case study and
structured survey, the factors that motivate and hinder information-seeking behaviours were
identified. The motivating factor for students seeking information through the research
methodology course was the necessity to obtain a master's degree, while the hindering factor
was the challenge of balancing work and study. The course was developed by leveraging
motivational factors and addressing hindering factors. The results of this study can serve as
foundational data for understanding students information-seeking behaviour and establishing
teaching and learning strategies to enhance students information-seeking skills when developing
online courses.
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