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A Qualitative Study on Novice Counselors’ Perceptions and Experiences
toward Videoconferencing Psychotherapy: Focusing on Experiences
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The purpose of this study was to better understand novice counselors’ perceptions and experiences with
videoconferencing psychotherapy (VCP) before and after their VCP experience. For this purpose, ten novice
counselors with less than three years of counseling experience who were training at a university counseling
center were interviewed. The data was analyzed using consensual qualitative research method. As a result
of the analysis, three domains and 12 categories emerged from the participants’ prior perceptions of VCP.
From the participants’ VCP expetience, two domains, seven sub domains and 20 categories were derived.
Prior to their experience, the participants reported a vague aversion to VCP, and they were concerned
about technical issues and difficulties concentrating on the counseling. Participants reported various
difficulties in conducting VCP in the early stages and a decrease in efficacy as a counselor. However,
participants gradually adapted to VCP, and recognized its beneifts as they became accustomed to using
and operating VCP devices and platforms. Even though they had adapted to video counseling, participants
reported that there were times when they preferred face-to-face counseling. The study ’s contributions and

limitations, as well as suggestions for future research and counseling centers, were discussed

Key words : Novice Counselor, Videoconferencing Psychotherapy, Telehealth, Non Face-to-Face Counseling, Consensual

Qualitative Research
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