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Client Resistance and Characteristics of Counselor Intervention:

Comparing Novice Counselor with Skilled Counselor

Seon Ja Lee Hae Rim Choi

Sogang University

The purpose of this study is to show that client resistance and counselor intervention can be different according
to the counselor's personal experience level, and to present desirable counseling intervention attitudes in dealing
with client resistance. For this purpose, this study analyzes four counseling cases involving novice and skilled
counselors, and examines the differences of levels of resistance, characteristics of counselor intervention,
correlation between the two, and benefits of long-term and short-term psychotherapy. In resistance, the novice
counselor was high in counselor related resistance and the skilled counselor was high in client related
resistance; the skilled counselor's initial resistance level increased then decreased. This suggests that the content
of resistance can be different depending upon a counselor's personal experience level and a pattern of client
resistance can be established. In the counselor's intervention, the novice was high in directiveness and intimidation,
the skilled counselor was high in depth, while the interpersonal atmosphere was no different between two of
them. In the counselor's intervention level by counseling sessions, the novice showed fluctuations of each
intervention characteristics without an established pattern. The skilled counselor showed directiveness and depth
fluctuating with an apex, the interpersonal atmosphere consistently kept a middle level throughout the sessions,
and the level of intimidation was very low. This result indicates that a counselor needs to use appropriate
directiveness, increasing the depth of intervention, preserving a positive interpersonal atmosphere, without
intimidation. In the correlation between resistance and counselor intervention, the novice showed a positive
correlation in directiveness and intimidation and the skilled counselor showed a positive correlation in intimidation.
This indicates that the higher directiveness and intimidation, the higher the resistance. The high resistance
toward the skilled counselor had nothing to do with counselor intervention. This shows there can be client
resistance without a counselor's intervention. In the difference between short-term and long-term psychotherapy,
the skilled counselor showed higher resistance, directiveness and interpersonal atmosphere in  long-term
psychotherapy. This result indicates that counselor can vary the content and the degree of intervention in

accordance with a client's traits and the phase of treatment.

Key Words : vesistence, counselor intervention, skilled counselor, novice counselor
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