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The Relationship Between Counselor Empathy
and Client Experiencing Level, and the Immediate

Outcome at Each Counseling Stage

Young-Ran Kim Moon-Hee Yon

Sogang University Yonsei University

This dissertation is an effort to enlighten whether empathic understanding, an importane therapeutic intervention on
the part of the counselor in both counseling and psychotherapy, brings about a more profound client experiencing
level, which is a significant index of change in the client, thus resulting in a genuine personality change in the client.
It is also an attempt to find out whether there are any counselor empathy factors that affect client experiencing leve
and counseling outcome for each counseling stage. Here counselor empathy was not regarded as a single construct but a
complex construct with eight dimensions(Elliote, 1982) - client feeling, perceptual inference and dlarification, centrality
of topic, expressiveness, collaboration, verbal allowing vs. crowding, and impact on exploration. This study, therefore,
adopts a two-stage strategy, determining the immediate outcome of counselor empathic intervention through client
experiencing level, the intermediate outcome through Session Evaluation Questionnaire (SEQ) (Stiles & Snow, 1984), and
the final outcome through MMPIL SCL-90-R and Counseling Effect Questionnair. In order to examine such process-
outcome, two cases, a successful case(Case A) and an unsuccessful case(Case B), were intensively analyzed. The results of this
study are as follows. First, there is a highly significant relationship between all counselor empathy dimensions and
client experiencing level. The counseling stages closely connected to client experiencing level were middle and
terminating  stages. Second, the relationships between counselor empathic response and session smoothness, between
counselor empathic response and session depth were close as well. The counseling stage closely related to session
smoothaess and session depth was the middle stage. It was ascertained that at the carly stage of counseling there
exists a high negative relationship between centrality of topic and session smoothness and between centrality of topic
and session depth. Third, there is a dose connection between client experiencing level and session smoothness and
between client experiencing level and session depth. When such connections were examined for each case, however,
while Case A showed a positive relationship between experiencing level and session smoothness and between
experiencing level and session depth, such relationships could not be found in Case B. The relationship between the
two variables at each counseling stage appeared only in Case A at the middle stage of counseling.

Key Words : empathic response, expersencing level, session smoothness, session depth
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