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[-2-3 o 7 7 (43.8) 9 (56.3) 12 (75.0) 4 (25.0)
[-3-1 JAtete] 4% 8 (88.9) 1(11.1) 1 (1L1) 8 (88.9)
[-3-2 79 4% 15 (88.2) 2 (11.8) 6 (33.3) 12 (66.7)
-1 AFEFru s 6 (40.0) 9 (60.0) 11 (73.3) 4 (26.6)
-2 A7 2 (333) 4 (66.7) 4 (33.3) 2 (66.7)
-3 7V EA 13 (56.5) 10 (43.5) 4 (15.4) 22 (84.6)
0-4-1 ke 11 (42.3) 15 (57.7) 21 (80.8) 5 (19.2)
-4-2 A 11 (42.3) 11 (57.7) 21 (80.8) 5 (19.2)
I-4-3 AR o] 1 © 10 (90.9) 9 (81.8) 2 (18.2)
0-4-4 M3 1 O 10 (90.9) 9 (81.8) 2 (182)
-5 AJAAYEY A 5 (71.4) 2 (28.6) 2 (28.6) 5 (71.4)
II-1 W AEA 11 (55.0) 9 (45.0) 11(55.0) 9 (45.0)
-2 U AHEA A 244 5 (50.0) 5 (50.9) 4 (40.0) 6 (60.0)
1m-3 s 14 (46.7) 16 (53.3) 21 (70.0) 9 (30.0)
-4 NG A 8 (61.5) 5 (38.5) 4 (28.6) 10 (71.4)
-5 A A 4 (80.0) 1 (20.0) 2 (40.0) 3 (60.0)
-6 WAt A g 1 (14.3) 6 (85.7) 3 (42.9) 4 (51.1)
m-7 zg;;?ﬂ%ﬂ—ﬁ% 10 (50.0) 10 (50.0) 9 (45.0) 11 (55.0)
V-1 e By 5 (33.3) 10 (66.7) 11 (64.7) 6 (35.3)
V-2 who 219 4 (50.0) 4 (50.0) 3 (37.5) 5 (62.5)
V-3 ﬂggﬁfi 4 (30.8) 9 (69.2) 9 (56.3) 7 (43.8)
V-4 229 <14 11 (57.9) 8 (42.1) 10 (52.6) 9 (47.4)
V-5 HY A=e vddd 11 629 10 (47.6) 15 (71.4) 6 (28.6)
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Content Analysis of Korean Counselor Burnout

Yoon-Mi Choi Nan-Mee Yang
Kangwon National University Ewha Womans University

Chi-Yon Lee
Ewha Womans University

The purpose of this study is to analyze the process by which professional psychotherapists in
Korea become overwhelmed and overworked as a result of their cases. A cohort of forty-six such
counselors who work in either established community or university counseling centers participated
in this systematic investigation of the burnout phenomenon. The counselors' burnout

experiences were recorded and subsequently analyzed in both a qualitative and quantitative fashion
in order to define the integral causes and ramifications of such experiences. The research results
include the following: (1) The causes and ramifications of the burnout phenomenon can be
schematized into five overarching domains and thirty-four sub-categories of classification. (2) There
exist distinct differences between the burnout expetiences related by counselors from community
counseling centers versus their counterparts at university counseling centers. (3) The fundamental
causes of burnout precipitation include problems with the center's bureaucracy, conflicts with
bosses & co-workers, support networks that are inadequate support networks, counseling protocols
that are objectionable, and counter-transference issues. (4) Significant burnout differences also
appear between novices and experts, whereby novice counselors are particularly affected by issues
unrelated to counseling, such as the physical working environment, lack of monetary and
educational opportunities, problems from client relationships, and conflicts between professional

expectations for them by members of the center versus members of their family.

Key Words : counselor burnout, burnout experiences, common burnout characteristics, working system
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