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AL A uh A A (R 994 1 994 019
297 Ale] o f-3(A) 108.601 1 108.601 2.056”
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* p<.05, ** p<.001
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Therapist's Countertransference-Managing Ability
and Impression-Formation on Client

Ga-Hee Choi Seong-Ho Cho

Department of Psychology The Catholic University of Korea

This study intended to examine the differences in impression formation on a client according to the therapist's
countertransference management ability. The impression formation was examined both in the personal impression
formation and the therapeutic impression formation. The personal impression formation is a subjective view
which the therapist has on the client. The therapeutic impression formation is the one that concerns therapeutic
assessment and therapeutic plan for the client. It was hypothesized that there would be no difference in the
personal impression formation among therapists with different countertransference management ability, but there
would be in therapeutic impression formation. To inspect the hypothesis, five scenarios of a fictional client were
written and then 30 men and women were asked to evaluate them on their pathological seriousness and
vividness. Selecting the most and least pathologically evaluated scenarios, two forms of questionnaires were
developed based upon either of them. Then the questionnaires were administered to 141 therapists. The result
showed that there was no difference in the personal impression formation but there was in the therapeutic
impression formation according to countertransference management ability of the therapist. That is, in the
therapeutic impression formation, therapists with high countertransference management ability produced higher
scores than therapists with low one, which means that the hypothesis was supported. The implication of the
result is that we cannot too much emphasize the importance of the therapist's ability in controling his or her
inner reaction to the client during the counseling process. Finally, limitations of this study and suggestions for

the future study were discussed.

Key Words : countertransference, countertransference management abilivy, impression formation, personal impression formation,

therapeutic impression. formation
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