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The Impacts of Appropriateness of Counselor's Intervention

and Counselor's Positive Attitude on the Client's Resistance:

Application of Time Series Analysis

Hee-Kyung Kwon Jae-Hong Jang

Korea University Korea Youth Counseling Institute

This study investigated how the counselor's positive attitude and the appropriateness of
counselor's intervention affect the client's resistance. Two cases of counseling process(case A and
B) were analyzed in this study. The appropriateness of counselor' intervention, the counselor's
positive attitude and client's resistance were measured by 3 teams of raters. The counselor's
positive attitude and the appropriateness of counselor's intervention were input variables and
the client's resistance was output variable. The results indicated that (a) in case A, there was a
lead-lag relationship in which counselor's positive attitude decreased client's resistances on lag 1
and lag 2. In addition, there was a lead-lag relationship in which the appropriateness of
counselor's interventions decreased client's resistances on lag 6. (b) In case B, there was a
lead-lag relationship in which counselor's positive attitude decreased client's resistances on lag 0,
lag 1, lag 2 and lag 3. Also there was a lead-lag relationship in which the appropriateness of
counselor's interventions decreased client's resistances on lag 3. It shows that counselor's positive
attitude may decrease more rapidly and continuously client's resistance than the quality of

counselor's intervention. The implications and the limits of this study was discussed.

Key Words : appropriatencss of imtervention, counselor's attitude, client's vesistance, time series analysis,

cross corvelation function.

- 177 -



