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The Development and Effect of Group Counseling
Program for Public Speaking Anxiety

Sung-Yeun Cho Jae-Chang Lee

Hongik University

The present study was to develop and to evaluate a Group Counseling Program for Public Speaking Anxiety
based on a performance anxiety program and a cognitive therapy program. In order to evaluate the effect of
the program, an experimental group with the program and a control group without the program were
compared. The program consisted of eight weekly sessions of 2 hour each. Sixteen students participated in the
Group Counseling program for Public Speaking Anxiety and twelve students were assigned to the control
group. 10 participants completed the 2 month follow-up assessment. The results showed that the degrees of
the public speaking anxiety of the subjects in the program decreased significantly in comparison with those of
the students in the control group. Post-treatment assessments in behavior assessment, and counselor ratings for
the experimental group were significantly lower than pre-treatment assessments. These results appear to indicate
that this newly developed Group Counseling Program was effective in reducing public speaking anxiety. The
content analysis showed subjects changed positively in several aspects related to public speaking after the
treatment of the program. The proportions that one or both of two judges evaluated the contents of the
assessment  subjects self-reported showed positive change after the treatment of the program were 86.6% in
cognition, 83.3% in behavior, 73.4% in emotion and 93.5% in physical reaction. Given the effect of the
program, ‘the expectation for counseling’ was found to be the most significant predictor in reducing public
speaking anxiety. ‘The client's trustworthy for counseling * among the sub-variables of the expectation for
counseling’ was the most important variable in accounting for the variance at pre(after 2 sessions) and
middle(after 5 sessions) time of the program. The results of the present study support the effect of this newly
developed program in reducing public speaking anxiety. The client's trustworthy for counseling 'appears to be

the most significant predictor for the effect.

Key Words : social anxiety, public speaking anxiety, performance anxiety, group counseling program.
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