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Novice Therapists' Difficulty Experienced in Counseling
Session and Coping Process: A Qualitative Analysis

Gil-Moonn Kim Nam-Woon Chung

Department of Psychology, The Catholic University of Korea

This study tried to search novice therapists' difficulties experienced in counseling session and coping process.
The nineteen novice therapists were interviewed about their experiences for collecting data. And then, these
data were rated with Consensual Qualitative Research. As the result, novice therapists reported that they
experienced negative affection and thought when clients manifested non-cooperative responses and attitudes,
dissatisfactions about counseling, intentions to drop-out. And they thought that difficulties in counseling session
were derived from clients' traits, therapists' traits, deficiencies in professionalism and clinical experience, effects
of situation and environment. The typical process of positive result group is as follows. Externally, novice
therapists mainly coped with clients' responses positively or maintained passive attitudes when they experienced
difficulties. And during the session, internally they tried to understand clients, suppress therapist' feeling, seek
for coping strategy much. And after the session, they also tried to be supervised, discuss with other therapists,
make an effort in personal, take counsel and read references. As the result, therapists were influenced positively
and negatively and clients were influenced negatively in a temporally moment. But all of therapists, clients,
counseling relationships and counseling processes were influenced positively in the long term. The typical
process of negative result group is as follows. Externally, novice therapists mainly maintained passive attitudes
or responded to client negatively when they experienced difficulties. And they hardly tried to resolve
difficulties. As the result, therapists were influenced negatively in a temporally moment. But all of clients,

counseling relationships and counseling processes were influenced negatively without therapists in the long term.

Key Words : novice therapist, difficulty, positive result, negative vesult, Consensual Qualitative Research
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