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Influences on the Duty Performance of Industrial

Counselor's Role Conflicts and Duty Stresses

Hyun-Rim Lee Kyung-Won Yoon

Youngnam University

The goal of this study was to understand industrial counselor's role conflict and duty stress and examine the influences
of them closely. The problems of the study were as follows. First, how do the role conflicts of industrial counselor
influence on the duty performance? Second, how do the duty stresses of industrial counselor influence on the duty
performance? Third, how about the relative influence on the duty performance of industrial counselor's role conflict
and duty stress? To accomplish the goal of the study, data were analyzed Pearson correlation coefficient and performed
stepwise multiple regression. The major results of the study were as follows. First, person-role conflice, role lag
conflict, resource shortage conflict, and role anticipation conflicc among subordinate factors of role conflice were
meaningful variables that explain the duty satisfaction. Second, psychological stress among subordinate factors of duty
stress was the meaningful variable that explains the duty satisfaction. In other words, one could say the higher
psychological stress was, the lower the duty satisfaction was. Third, between two subordinate factors of role conflict
and stress, the influence of role conflict factor was relatively higher than that of duty stress factor on industrial
counselor's duty satisfaction. The major conclusions of the study were as follows. First, there were tendencies that
when the industrial counselors fele more role conflict, the degrees of personal duty satisfactions and devotion to the
organization became lowered, and when the industrial counselors felt higher stress, the duty satisfaction became
lowered. Second, industrial counselors were likely to give less devotion to the organization when with higher
psychological stress and the psychological stress could be lessened through having opportunity of achievement and
control power of method of work. Third, role conflict factor had more negative influences relatively on the
concentration on the organization than duty stress factor and especially it revealed that the role lag factor among the

subordinate factors of role conflict had the highest influence on the concentration on the organization.

Key Words : role conflicts, duty stress, duty satisfaction, concentration on the orgammigation, duty perpormance
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