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A Study on the Relationship among Individualism-Collectivism,
Client’s Expectations of the Counselor’s Role, and Therapeutic

Factors with Group Counseling Participants

Hyun-Kyung Park Young-Hee Lee

Sookmyung Women's University

The purpose of this study is to investigate the cultural differences among individualism and collectivism the
client's expectations of the counselor's role and therapeutic factors according to gender and generation on group
counseling participants. 295 group counseling participants (75 men and 220 women) were recruited from all
over the country. Four kinds of scales were used for this study: The Scale of Individualism-Collectivism Scale,
Expectation about Counseling Questionnaire, Critical Incidents Questionnaire, and The Group Counseling
Helpful Impacts Scale. MANOVA and Canonical Correlation Analysis were used to analyze for the data. The
research questions and results are as follows. Research I-1; Group counseling participants exhibited significant
differences as generation, That is, the elder generation showed high levels of horizontal individualism, while the
younger showed high levels of horizontal collectivism. Research  [-2; Males had high expectations of the
confrontation while females had high expectations of the acceptance and nurture. And teenagers had high
expectations of the directiveness while twenties or thirties had high expectations of the acceptance, genuineness,
nurture, self-disclosure. Research  I-3; The elder access highly insight-change, active emotional expression,
positive relationship experience, help to the others as important therapeutic factors more than teenagers did.

Research II-1; High level of horizontal individualism was related to genuineness. And high level of vertical
individualism and horizontal individualism were related to acceptance, directiveness, genuineness, nurture, and
self- disclosure. Research II-2; High level of horizontal individualism were related to insight-change, active
emotional expression, and positive relationship. Research  IF3; High level of horizontal individualism,
acceptance, and nurture were related to insight-change, active emotional expression, positive relationship, and

help to the others.

Key Words : Individualism and Collecsivism, The dlient's expeciations of the connselor's role, Therapentic factors, Group connseling
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