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The Relationship Among Clients' Defense Maturity,

Counselors' Interventions, and Counseling Outcomes

Jung-Wook Kim Hoon-Jin Lee Chang-Ho Lee
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Psychoanalysis and Psychotherapy

This study examined the relationship between clients' defense maturity levels and the counselors' interventions
and the relationship's interaction effect on the counseling outcomes. The results showed that the higher clients
levels of defense maturity, the higher their levels of global functioning and working alliance. This suggested
that defense maturity could be a good indicator of the effectiveness of counseling. The frequency of the
counselors' confrontational intervention showed positive correlation with clients' higher maturity defenses while it
correlated negatively with those of lower level. These results suggested that counselors adjusted their
intervention patterns to clients' defense maturity levels. As for the effect on counseling outcome of the
interactions between defense maturity and counselors' interventions, the clients with low defense maturity
showed higher working alliance levels in sessions where the ratio of counselors' confrontation to other
interventions was higher than in sessions with a lower ratio. In contrast, clients with mature defenses
maintained their high levels of working alliance and global functioning throughout the counseling process. They
were expected to show positive counseling outcomes because they seemed to be able to observe themselves
objectively and utilize counselors' interventions in a constructive way. Through understanding clients' levels of
defense, the counselor can not only generate useful hypotheses about clients' underlying dynamics, but also
provide appropriate interventions that are tailored to the dlients' levels of defense maturity. Further research is

needed to find out how to enhance clients' defense maturity and facilitate their self-observation.

Key Words : defense mechanisms, defense maturity, counselor intervention, counseling outcome
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