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Intern Counselors' Helpful Experiences & Regrets

in The Individual Counseling Supervision

Seung-Hee Jee Chung-Min Park Young-Sun Lim

Korea Youth Counseling Institute Ewha Womans University

This study explored the intern counselors' helpful experiences and regrets in the individual
counseling supervision via the concept mapping. 19 intern counselors were interviewed about their
helpful experiences and regrets in the individual counseling supervision. Then they themselves
sorted and rated their interview contents. For helpful experiences, 6 thematic cluster-map was
generated as follows : understanding clients, expanding the awareness of counseling, expanding
the awareness of themselves, learning the management skills of the case, pointing-out and the
advises in detail, supervisor's emotional support. Intern counselors generally experienced 'the
expansion of the clients, counseling and themselves' and 'the knowledge for the counseling
practice and the emotional support'. For the regrets, 5 thematic cluster map was generated as
follows : ineffective management of supervision session, lack of supervisors' care toward the intern
counselors, confusion by the difference of supervisors' perspective, lack of concrete skill training,
poor attitude of supervisors. Intern counselors, little more advanced than practicam students, have
the unique tension from the confusion between the professional competence and the uncertainty
of the future. Therefore, supervisors need to manage the supervision sessions carefully, recognizing

these characteristics of intern counselors' developmental stage.

Key Words : Intern Counselor, Individual Counseling Supervision, concept mapping
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