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The Effect of Counselor's Self-Efficacy, Countertransference

Behavior and Working Alliance on the Satisfaction of Counseling

In-Ho Hwang
KonKuk University

The purpose of this study was to investigate the effect of counselor's self-efficacy, countertransference behavior
and working alliance on the satisfaction of counseling and was to analyze the differences in each variable. The
subjects studied were 151 pairs of counselor and client sampled from 10 major cities in Korea, including
Seoul. The statistical computations were done by SPSS and the statistical methods applied for the data
analysis were as follows: First, to analyze data regarding the effect of the subordinate variables of counselor's
self-efficacy, countertransference behavior, and working alliance on the satisfaction of counseling, the stepwise
multiple regression method was used. Second,to analyze data regarding the effect of counselor's self-efficacy,
countertransference behavior, and working alliance on the satisfaction of counseling, the stepwise multiple
regression method was used. The result of the analysis were as follows: First, among the subordinate variables
of the counselor's self-efficacy, the most significantly influential variable in the counselor satisfaction with
counseling was microskills. There are significant differences in microskills, counseling process, dealing with
difficult client behavior, in terms of the client satisfaction with counseling. Second, there were significant
differences in all subordinate variables of the counselor's countertransference behavior. Therefore, counselors
need to control their countertransference behavior. The less countertransference behavior counselor does, the
more satisfaction of counseling counselor has. Third, among the subordinate variables of the counselor's
working alliance, the most significantly influential variable in counseling satisfaction was the emotional bond
between counselor and client. The result shows that the emotional bond with client is very important variable
because if counselor does not have the emotional bond with client, the client satisfaction with counseling
decreases. Fourth, among the variables of the counselor's self-efficacy, countertransference behavior and working
alliance, the most significantly influential variable in the client satisfaction with counseling was the working

alliance variable.

Key Words : self-efficacy, counterivansference bebavior, wovking alliance, savisfaction of counseling
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