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The Differences of Self-Talks According to Counselor's

Developmental Levels

Sung-Kyung Yoo Hae-Won Shim

Ewha Womans University

The purpose of this study was to compare the level and content of counselors' self-talks in terms of the
levels of expertise. Counselors' self-talks were defined as the counselors' internal dialogue for their
interventions in the course of counseling sessions. The self-talk coding system was adopted from the
Nutt-Williams and Hill's (1996) coding system and the Morran, Kurpius, and Brack's (1989)'s self-talk
categories. The research participants were 34 counselors; 13 beginning level, 13 middle level, and 8
advanced level in counseling experience. The counselors were asked to list their thoughts for their first 40
verbal responses during the session within 24 hours after the session finished. The counselors were also
asked to choose either the third or fourth session. Data analysis found that counselors at the advanced
level utlized more self-talks as compared to the novice counselors. In addition, the counselors at the
advanced level reported more self-talks on counseling plans and intentions than the novice counselors.
These results suggest that the counselors at the advanced level tend to reflect the counseling process more
than the novice counselors. Advanced counselors also seemed to have a better sense of how to guide the
counseling process with more consideration of counseling plans and interventions. Based on these results,
itis suggested that future studies on counselors' reflection should be expanded with an inclusion of
counselors' affective awareness and clients' responses. Also, the effects of the counselors' self-talks could be
measured by clients' ratings on the session impact. The implications of the study for counselor education

and training conclude this paper.

Key words : counselor, veflection, self-talks, development of expertise
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