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A Phenomenological Investigation of Counselors' Experience

in Supervision: An Application of the Grounded Theory

Kee-yeon Bang

Korea Digital University

Supervision is crucial and instrumental for a counselor to become a professional in practice.
Nine counselors were interviewed and the interview data were analyzed based on a grounded
theory approach to form a conceptual understanding of counselors' experience in supervision.
Counselors reported that they perceived supervision as a learning process through which they
developed case conceptualization skills, counseling process skills, and self-awareness. Causal
conditions involved the supervision requirement for acquiring a certificate and a long-term
relationship with one supervisor. Intervening conditions concerned the supervision method,
supervision focus, and supervisors' attitudes toward supervisees. Contextual conditions lied in
supervisees' voluntary choice of supervisors and a hierarchical relationship between supervisor
and supervisee. It is suggested that the participants became competent as a counselor, but
felt unprepared as a supervisor based on their supervision experience. The implications of the

current study were discussed.

Key words : supervision, counselor, supervisor, qualitative study, grounded theory
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