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A Study on the Development
of CCOS(Chat Counseling Outcome Scale)

Young-Sun Lee Dong-1l Kim

Korea Youth Counseling Institute Seoul National University

The purpose of this study was to develop a scale predicting the outcome of chat counseling and to
present the result of validation examination. For this study I collected items of outcome from clients
experienced chat counseling, cyber counseling staff and cyber counseling experts. By question examination
and discussion with counseling experts, the pilot test sheet was made. The pilot test was executed to
youth clients and counselors by means of online test linked with chatting counseling room and through
explorative factor analysis, finally 35 items of questions were selected. As the result of validating the
factorial structure of 35 questions in CCOS, it was found out that it consisted of S-factor structure,
including ‘understanding of self and other,” ‘forming reliable relationships and self-opening,” ‘acquiring
problem-related information,” ‘resolving negative emotions,” and ‘willingness to change behavior.” For the
validity verification about CCOS, concurrent validity was verified through ‘Session Evaluation Questionnaire
(SEQ),” “Session Impact Scale(SIS),” “Client Satisfaction Questionnaire (CSQ),” and ‘Counselor Rating Form
(CRE-S)’ and confidence level and construct validity were also verified. The main test was conducted
through online in the same way as the pilot test was done and total 317 copies of questionnaire were
collected and analyzed. The results were as the following: First, the inner accordance of the questions in
CCOS appeared very favorable and stable. Second, as the result of conducting the verified factor analysis
based on structured equatorial model on finally-organized 35 questions, satisfactory adaptability index was
produced. Third, by inspecting the relation with face-to-face counsel outcome tools, high level of

correlation was presented.

Key words : CCOS, chat counseling, cyber counseling, counseling outcome study
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