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Perceived Stigma and the Intention of Seeking Professional Help:
Mediating Roles of the Attitude Toward Seeking Professional Help

Min-ji Lee Eun Jung Son

Ewha Womans University

This study examined the relations among social stigma, self-stigma, attitude toward seeking professional
help, and intention to seek professional help. First, attitude toward seeking professional help was
hypothesized to mediate between social stigma and intention to seek professional help. The second
hypothesis was that attitude toward seeking professional help would mediate between self-stigma and
intention to seck professional help. The participants were 394 university students. For the data analyses,
correlations among variables were calculated and structural equation models were tested. The results
indicated that attitude toward secking professional help mediated between social stigma and intention to
seek professional help; attitude toward seeking professional help also mediated between self-stigma and
intention to seek professional help. These results indicate that perceptions of social and self stigma
eventually caused avoidance of professional help. These results also showed that there was a cultural

difference between U.S. and South Korea in the model of relations among stigma, attitude toward

professional help, and intention to seek professional help.

Key words : Public stigma, self-stigma, attitudes toward seeking professional help, intention to seek professional help
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