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Qualitative Analysis of a Novice Therapist's OQutcome
- Based on Helpful Experiences

Jae-ho Shin Nam-woon Chung

The Catholic University

The study explored 'how novice counselors help clients' and 'what factors influence helpful experiences' in
counseling. The study included 8 therapist-client dyads and used consensual qualitative research (CQR) for

analysis. The factors that influenced helpful experience were divided into three domains: Helpful

experiences, counselor factors influencing helpful experiences, and client factors influencing helpful

experiences. Helpful experiences included change of relationship, expression of feeling in attitude and
self-understanding,  self-acceptance and insight in recognition. Counselor factors influencing helpful
experiences include empathy, support, and personal efforts. Client factors influencing helpful experiences
included self-disclosure, active attitude, and self-insight. Novice therapists reported that they did not help
clients, but clients reported that they received great help from novice therapist. These results show

different perceptions between counselors and clients

Key words : Novice therapist, helpful experiences, consensual qualitative research(CQR)
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