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Clients' Helpful Experience in Sexual Violence Counseling:
A Qualitative Analysis

Ka-Ram Park Nam-Woon Chung

The Catholic University of Korea

The aim of this study was to explore what clients' helpful experiences in sexual violence counseling are
and what factors influence helpful experiences. For the purpose of this study, 10 clients who had attended
more than 10 sessions of psychological counseling were interviewed, and the interview data was then
analyzed through the medium of consensual qualitative research (CQR). As a result, the factors that
influenced clients' helpful experiences were divided into five domains: (1) counseling helped them to gain
new insights into their own experiences (2) the counselor empathically understood and supported them (3)
the counselor provided help in problem-solving (4) the counseling helped clients feel emotionally secure
and restored a sense of hope about the future, and (5), counseling helped clients talk about themselves
openly and express their feelings. The following factors; confidentiality based on the relationship between
counselors and clients, clients' self-disclosure, and counselors' active listening could all be categorized as
counseling factors, and clients' talking about issues concerning themselves could be seen as a client factor.
Finally, counselors' active listening, empathic understanding, warmth and kindness, advice as regards

problem-solving, and suggestions leading to new insight could all be categorized as counselor factors.

Key words : Victims of sexual violence, Sexual violence counseling, Helpful experiences, Counseling outcome.
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