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North Korean defectors' counseling needs and the predicting
factors for their professional help seeking behavior

Younga Cho

Seoul Cyber University

The purpose of this study was to examine North Korean defectors' needs for mental health services and
to ascertain the predicting factors for their professional help seeking behavior. The survey was administered
to 169 North Korean defectors. 35% of respondents considered their experience as ‘helpful.’ The most
distressful issue for the respondents was concerns about family. The largest number of respondents wanted
to work on career planning and job selection during counseling sessions. The result of multiple regression
analysis indicated that the psychological distress and the understanding of the mental health professional's

role had significant influence on intention toward seeking professional help. Network orientation

significantly influenced attitudes toward seeking professional help.

Key words : North Korean defector, counseling, help seeking behavior
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