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Counselor's and Client's Response Time in

Counselor Verbal Response Category

Kyung-Jin Shin

Hansol Psychotherapy Center

The purpose of this study was to investigate at which counselor verbal response catory(CVRC) the
counselor and the client used over 5-second silence as a response time. The percentages the counselor and
the client used S-second response time were higher on interpretation and confrontation and lower on
restatement, close-ended question, and reflection. These results suggest that the demand on processing
capacity of interpretation and confrontation are heavy and that of restatement, close-ended question, and
reflection are not heavy. In this study also, the clients tended to synchronize their response times to those
of counselor's. Because the counselor can control the duration of response time that it is suggested that if
the counselor uses enough time to produce interventions which have heavy processing capacity the client
will synchronize their response time to that of the counselor's and improve the quality of their responses.

So the counselor needs to allow the client to have enough response time.

Key words: silence, vesponse time, counselor verbal response category, synchrony
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