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A Moderating Effect of Professional Identity
for the Professional School Counselors in the Relationship
between Role Conflict and Burnout

Jeong-Suk Kim Kumlan Yu

The Catholic University of Korea

This study was designed to examine whether professional identity of the professional school counselors
moderates or mediates in the relationship between role conflict and burnout. The results were as follows:
First, role conflict didn't show a significant relationship with professional identity but showed a significant
positive relationship with incompetence only among burnout variables. In addition, professional identity
showed significant negative relationships with burnout variables. Second, because the relationship between
role conflict and professional identity was not significant, the mediating effect of professional identity
couldn't be investigated. Third, professional identity played as a moderator between role conflict and

burnout variables(exhaustion and negative work environment). When professional school counselors

experience high level of role conflict with high level of professional identity, they experience low level of

burnout. This result indicated that professional identity could be a preventive factor for professional school

counselors' burnout.

Key words : professional school counselors, role conflict, professional identity, burnout
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