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Counselor's Wisdom, Counseling Processes, and Outcomes

Sulim Lee Seong Ho Cho

Oregon State University The Catholic University of Korea

The effects of counselor's wisdom on the quality of counseling processes and outcomes were investigated
by applying structural equation modeling. Data were obtained from 189 pairs of a counselor and client.
While implementing structural equation modeling, a measurement model was validated by confirmatory
factor analysis without assuming structural relation among latent variables. Two structural models were
evaluated and compared based on the magnitudes of fit indices and appropriateness of parameter estimates.
Finding in this study indicated that counselor's wisdom influenced the quality of counseling processes and
outcomes through the four mediators (i.e. case conceptualization, coutertransference, rapport formation, and
working alliance). Specifically, counselor's wisdom affected case conceptualization and regulation of
coutertransference, and effect of case conceptualization and regulation of countertransference on the quality

of counseling outcomes were mediated through the rapport formation and working alliance.

Key words : wisdom, counselor, wisdom development, client, structural equation model, case conceptualization, rapport

Jormation, working alliance, counseling relationship, counseling process, counseling outcome
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