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Client’s Core Conflictual Relationship Analysis
by CCRT Method and Conversation Analysis Method

Kyung-Hee Kim In-Gyu Kim

Jeonju University

The current study aimed to analyze client's core conflictual relationship by Core Conflictual Relationship
Theme(CCRT) and conversation analysis methods. Analysis was processed as follows: 1) abstracting relation
episodes from counseling scripts; 2) rating client's CCRT; and 3) analyzing client's patterns by CCRT and
writing down relation episodes based on conversation analysis method. Conversation analysis method
produced more verbally and non-unverbal reaction characteristics than those of CCRT method did.
Different response patterns found by the two analysis methods, alternative use of conversation analysis
method in counseling, and cultural limitations of categories used in CCRT were discussed. Given
advantages of the conversation analysis method and limitations of CCRT, authors claimed that conversation
analysis method should be used more often for diverse counseling cases. The current study was valuable as

the first attempt to analyze a counseling case by conversation analysis method rarely used in counseling

study in Korea.

Key words : core conflictual relationship, CCRT method, conversation analysis
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