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The Relationship of Personal variables, Environmental Supports,
and Buffering of the Work-Family Multiple-Role Conflict among
Korean Employed Mothers

Yoon-Jung Choi Kay-Hyon Kim

Korea University of Technology and Education Seoul National University

Given an ecological perspective of career counseling for women(Cook, Heppner, & O'Brien, 2002) and
multidisciplinary literature concerning work-family conflicts, the current study article presents a buffering
model of work-family multiple-role conflict. Structural equation modeling was employed to test this
conceptual model with a sample of Korean employed mothers(tN=199). Results indicated that the
hypothesized model fitted into data at acceptable level. Findings as followed: 1) the multiple-role realism
directly decreased work-family multiple-role conflicts; 2) proactive personality influenced positively the
multiple-role realism and, in turn, decreased the work-family multiple-role conflicts; 3) spousal support
indirectly lessened the work-family multiple-role conflicts through multiple-role realism; 4) work-family
friendly culture significantly buffered the work-family multiple-role conflicts. Implications for practice and

research on career counseling for employed mother were provided.

Key words : employed mothers with a college diploma, work-family multiple-role conflict, proactive personaliry,

multiple-role realism, spuousal support, family friendly culture of work sertings
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