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Critical Incidents Experience in Counselor

Intern Development

Hong-Sook Lee Soo-Hyun Joo Hyo-Jung Kim

Sookmyung Women's University

The objective of this study is to examine how the Critical Incidents(Cls) Experience of counselor interns
affects their development as professionals. Fifteen counselors who currently in or just finished their
counseling internship were interviewed with consensual qualitative research(CQR) to investigate the role of
Cls experience in the counselor development. The analysis showed that the significant experience for
counselors are categorized by six major domains(i. e. meeting with client, identity development, counseling
skill, motive & expectation from training, influencing relationship, and environment of training site) and
the corresponding 32 subcategories. Additionally, the three major interactional factors(meeting with client,
identity development, and counseling skill) play main roles in developing careers, while the others play a
role in supporting and facilitating the process. Furthermore, these results help to understand the progress
of beginners into the experts, as well as to design educational program for junior counselors.

Key words : internship counselor, counseling training, counselor development, critical incidents(Cls), Consensual

Qualitative Research(CQR)
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