o

)

}

% ggie 774

S

xe = A

=i
=

ek A2 7]

| 57 HAl

[

A

=]
=

CE R

,
37 9

A
7).914 g7)sh 2A

"IQZ] :

5
(concept mapping) WS ARESle] B

&

=42
The Korean Journal of Counseling and Psychotherapy

2012, Vol. 24, No. 2, 465-483

1

o
w

247

o
o

]

~H

o

]

a/E

2 A

AR EAERZ 2 W3,

3 B

o

otk 7hel 2R FellAl 39 EH A€l

"

FE wglelgie) wle) ol o] F7hEel

al7]
<!

o}

~
;O*

=K

- 465 -

1

e, (1104500 A &A] F2F 32 154

EgaT dE A7 997
: skim@yongmoon.ac.kr

sl

s

3]
1 02-763-7448, E-mail

Tel




TRMRIsEAl A Y MElxE

ARAEE A o2& A Aol
A4 A7l A2 W72 A
a2 AEd ol ed A Aol ARa
g 2ol 49 adeA g @ ARAe

=
ojg gt upghe o] Fox|7] oy AAE &
dolit $83 L e AAAY BAE A%
n e ARE F gRre Add £
< WA gE AoRE YENE I (Vogel, Wester,

Larson, & Wade, 2006), # F-8lALg]e] &
= A AR F43] Skt sitke A

1z
offl
Al
[
oX,
o,
3]
(=]
S
3
rlo
o>,
,
Y
ro,
It
n{o
0,

i

238 gt

Fl Al =

e £8E
A2 A gelr] 98 A o
2
A

—

e o> e

Nl Ahe LRFES 7 AddE T
o] Bk ol steh] A% AFES
ARA £% F7 B3} BAY WAS 7ol
PAE BHFoEN ol FolAgT APEH
e Bal 394 A0 A wEe
golt 2 A9 A7 948 UVogd

Wester, Wei, & Boysen, 2005), ARSI A 2 A 7}
2| © ™ (Cepeda-Benito and Short, 1998), % &4
o ADAY, AR ATFE BES A
AW, Azl BRY o ARe B
Aol =UTHPowell & Kotschessa, 1995). HHH
o 27l L9(self-concealment) A3Fo] w=& A
Folle AR AA7E Aol A2 =&F
ki

7o JFede wster], 49
Z
—

-

& Chamberlain, 1994; Vogel, Wade, & Ascheman,
2009).
O

AANE E8FT BB FFS VAL A

e
18
el
o
pe)

r4’(]0rm, Korten,
1997,
Nutbeam, 2000; Kickbusch, 2001). Vogel, Weter,
Larson?t Wade2006)= HA#4 =&5F7 5
o cl2e S FEAY S Fal
Awg vk gledl, oA7]dA A WA @A
A9 WA B 94 e drska A

4
she Relgith. %, el Bad Aol 4

Jacomb, Christensen, Rodgers, & Politt,

(Attitudes toward Seeking Professional Psychological
Help: ATSPPH)E 53 % 4 UTh ATSPPHE

ARA 8o U@ Aol BeE APshe

Ao, AEA Eee de A ddd o9l
& F8oe A% Alel BA U A
A%, AREe £8e FE wHd U
A9 AEehe M dfladon vl &
Ak ATAT HEH =gl tig HE
= A =237 dTod A dF=
FE Aoz Q%A THKFisher & Turner, 1970;
Kelly & Achter, 1995; Vogel & Wester, 2003).

- 466 -



TE F2 Fisher® Turner(1970)2] AT =
+FT HE 2 X(Atttudes Toward Seeking
Professional Psychological Help: ATSPPHYE %3
SAEAY. 2dd HEH 25T HE F
=9 shelaclelle tiel NI Al
Be4 A0 EReel AEA £EET °

=
58 Zgdlug 443 878 299

3B 7] wEolthE AR, A, 2010).
olglgt FAIME FH3Z] AMA Choi(2008)
= AEAEEY] HEol2S Agsi] A
M| 27b Zka Sle &40 gl AlEEC]
oA Wa JlemGlddy), 1eidh Al
Adol] disiAl ol® A AZtsta A=AEH 7L
Ao S5 A e by PrH

S(Beliefs and Evaluations about Counseling Scale:
BEACS) S 7H'Zsto] ddol tEt H=s =4
etk Choi2008)= IRl i Al H7t
HLZBECAS) = ZA T Jdd] dd H=r}
AA S T sk S Y9 dS5

& = Ao g HSITh

lo rir
>,
ot
N
o
Ep
2
= [
ol

2
o,
)
O'X
N
)
)
oX,
o
Q
o
3

f5)

k=)

o
O
A\
>
e
ol

°], 2005: ASI-&olgta Holdrt. 2
F %S d2sle ATE _2000 A 73
2 X (Ajzen, 2001) BIE7} BFEA] FES o

b1
1o

o & & 2 | O 8
N

B A Aol A

MY/ 7|HAEA B2 B 01R0| Bet HEE 6T

Agd & 1SS AJAFFHDeane & Todd, 1996).
|

AEHA BAE AR

Hils 77he ARl =92 AHske 4
o] 2 Zox Y tHWolcox & Birkel,

1983).

T
>
N
£
=2
)
o o>
zr U
2
N Hd
3 &
N
N
%0,
mlo
o
ro,

= =
Goodman, SewellZ} Jampol(1984)S 35
st 24 e

Agre 287 g Al Ha

[
i
)

ro rlo

Aol

%0
&
N
- b
[
)
=
rlr

i D o 2 ol rlo

R e S
(.41
JRONRRN << i
E UXL
>
il
&

N oo mo 1%
[0

W Rl
)
o

N
'3
= 57
=
o [T
o <
ot ™
B 3o
o X2
oo
on T
o (=
o 2
_— (o3
o,

s gl M@A ]

o A7ANE
Z7o o3 BEE
Bel A} HolA

- 467 -

-2
olff
30,
K
N
B

o
o
N
N
n}

o
-
@ b ol
w2 offt wo o
ml to O I

f
2,
B
=
ot
r [e]
-y
o,

e
e B
&
or

Abge Wi

o Rk, s 9

9 o
§2
o
2
O
o,
o
£
ol
o
Y
re
S~
>
Y
Mo
finj

Bosmajianﬂ]r Mattson(1980)2] AFoA =

At agA g A

>
>
i

R v BN R w R ]
mo 1 ok rlo

5

B OFS flo
oL
o

rr HS ol
o o

)
32 ot M

)

to o

- Mg

we T
Ho =
B Doy

o
i)
o
>~
>,
o,



sEARIEEIR: MY Y ARIKE

NE Al Fo A EoA Z|o] = 3= 733Fo] 9@l thSchober & Annis,
Ues & F AUtk 28Y A-E] =FF 1996; Stefl & Prosperi, 1985). ©]# g o] 7}A]
B B 9 W3l Evbed Bl 890s 38l o A A FAlEe

o
~
>,
o
r

Eo| gelgojXel, F44 Aol Sue, 7)Y Fiold AHAE ol JEMuAs
7 e e, =g AT dikk £, ol&ske dFSs Hske AL ofelE BA ol
o' W3} 7hsdt 2QE2 Zéoted AR i AAXIh

Tgo] e AlgA AEd =57 9 B dFolMe e~ 24 dEe] B
T @ 7 A skerkl deide el o o VIgAEAE e WEAES o
ot gtk o) E falM e AAE AFAE Fo®, Fdlo] 1ER dtdaw dd 83
2 AFES R dtE Folo] 28R TS F=E JdeAE MdE W (concept
sl ARAE A F=AE AFPASE mapping method)S ARESte] AH BT 3}t

=
Sagiol gk AEE e iasel ARd dg A
54, 19RAEE eigma®] BAS 9o 283 41L&, olF dRFo
Wuge ol#E Aun drke A F2 2 U 1, olF ov] Y TPOE R
slob @k Z19ARAT o83 AL sl 559 @gd o AdA

8
wAl Agolehs dele] At ol U@ AHon BAY 4 Al st

2) o
Fees 7 don, Adude] Al A(Kane & Trochim, 2007) AgdTtel v &
o ol Bolos w7t AYdrhGeal, &I AvkAAA, 2011 HAA, g, o
AAE, 2009). Hgh uigabe] vAEA FA FA, 2009, WAS), HaH, 2007, FeAL A
E 19 gA] B ket Aeto® ®Ba AR 2009, A, AAZA, 2007). FH 1Y
UATHMcLeod, 2008). 71997dEart AU Ue A AFE oFF o4 AA AHEA &
A gl QA AFAEL ARlelA kvl BAE, 2009, MEE WHS
AYARD FAE g Etn sl = AA < FoAxte] A HAAE VEdte
ol zpzle] A8 =obE ARl lth A AgA o EA JdAd AT o] &
EA9 =&& QAIA] i (Bamberger & AA L] Atell Ak whdolth Egt s

(<]

Sonnenstuhl, 1996), FH Alge] T&o] AErE = WHE ozt #FHAA o Bl
o it d gk FHRlA =g AR JiFAQ] FEIPL Jhesta, et
= A AThwills, 1983). 7193 HE o]&Ee]  IJHEE o] BAE AAH SR Yepio R
FA B2 7heAe AR Aol o Rzl #Ae WESH olEld & St
ARt @271 B Bthe ddAE §58 £ mepd 79dEAE e EAE stods
Atk A7 Az GAm, HEEd B4, A AAle] BAHeA gdEAs wEs AT

= WA golm FAZL dold F Stk dE ko] #AE olsst

3t

Zt, e =2dioR sh=dl o

ox nfl
—r
i)
lj{o
N
o
2
o
ok
re
-
o
o o
o
k)
\_:_]
il
4
%0,
.,
o

- 468 -



=
=

2 i}
7 259, BAF 75%3 1, e 2 o

o] A Th75%).

Ae oe

=

A7E

=

Qo4 1}

W R K
o0 —~
T v UEH\.WB\_M”.X o oA ]
w o M TERR XRTRARATEMS T X
o Mu = ) oﬂW V; = ,_E.‘_ WM =R RO o B T3 H WH
X0 = oF X H = o= N ARSI A 38
R Fx ¥y Taeewh N DR LT
. PN o B F TR %P@%E%?mﬂxa W o
2y ﬂuzlmwm_. e Wﬁﬂ.imﬂ&?ﬂ.&ﬂﬁﬁ%
M dIJIﬂA © ﬁaallﬁmlﬂ ey ,mﬂHE X g :.L M o il
R B BR ) T o = o, Of A I ol
el =n S oo A B po= = ol 2 w oo X w
% " < g " o= w BAT wNY S T O
RomnT O = o W El - oﬁbﬂaﬂWﬂHAﬂaQ
s BEuEk % e wZETzh=laztiw,
P T i Y LR @ueﬂ%%%m 2w
W ot pm 5% ™ M R T TEoo o N X = ™ o T o
R MoNew 5 oo =R R W oo D T
5 T oo R R R o B OH oo o_umtidm;bm.a
=) al o] o o < T g 2 5 0K = o ok oo XU JULlwio o
! aig X - e = ) 3 o E T < oF
T oeeTTTE @m P hm SR LN R oo d ooy B <
p RETTaE EF® 2w K L A T
" _ore BN L LT EER WS E
~ 6] B S o N ~ K
g %éﬂiﬂriﬁmfﬂq,mo7
iy oo ol * R e T
o oy =W —
al | oo RO me =
MW < B - " MM Z o 4 5% B o)
_.EE ﬁo .Z..ﬂ ﬂﬂ Z_l _VI V q ,Iw_l ﬂArO m_M o
- ﬂ%éi.@ﬂﬂuoﬂo ﬂ%ﬂhm.mwa
Mu o s ZM _Mo erw O o of T ) _Hmm X
SN 4,?~rx$%m_xﬂ%me pre R
& 2 T T o oW i TR i w &
~ = Mﬁnrd%ﬁaEmM ﬂnnouzono,m/.l Wl
~ O 0 - ) A R ik
s B O TRPridoRdT FRETrE 0w
fn P R SN S C NG N
= ® Pmyg AT e ot 2
o N KR o R O e MR =
— D ~ ﬂrui\_lﬂ_yl LE‘I.A,I‘AIUﬂ _—
o i G W oRE 9 2o = o% o0 R®r us| T
Dy < W = o =
" T ,.»_Alm_lﬂﬂ\,u ﬂlﬁyﬂuf ,Z_AL WH7,O|HC1.A_IOC .W.._
b ﬂ%ﬁﬂ%%%wﬁn E L S w2 ¥ o -
zlu__/.u mmqu.m%%zo NG K E.,_ufﬁo%zos. ﬁo
B R DEo 2P o8 R SRl
ﬂ@ T S R G I 5 X moan-P2IE
OB R TR oW e N e K
~ &3 B. gAY N T
~ X MY Z

o Ukt
- 469 -

=

=

207 9] WAt

foizkel ol

=

s

o @7



e ololtlols #3117 5 AELS TG
Aol Zase 22 A% wold
o
=

S
=
o2,
ot
S

>~
Y

of

Mo

s s

=

iy

2L
4n
I
EX
Lot
rit

ol rE i

1
tlo
i
mﬁ, OH

Mook
)
=

2

(¢}

SHT AR HE 208 F=3ATh
& 209 FARelAAN "
& F oA Aswe] F% 84
oAzt 3 WEEA F sl 4ol B4
(keywords in content analysis)(Trochim, 2007)= A}
g3to] 130700l FERE sl FERoR

i
ol
H,
N,
ol i

o] Fol itk

A7Ate 7R AEdA e i e
WAl 2ol 6o AEE &
o &gl WolAel 4AL B
£A2 3 AER A3 AES 3
F(member check) HHS A&t o
o QA& Aol F=ue A3
sRel 29 WY Aol 39e oA gl

X
A4 ARG 2 A3 erlel ololte]

9]

A 53FeR o] o3l 7Ijdaa W
T 2R ol Uehlle HF A&d 25
o2 $AEAY KaneP} Trochim(2007)& ©}o|
go] Asdses THE o FFE oot

AEae THF22A 1007 olstz Fefd
A A vk e, ol HlFo] & W £
A7elM HFHez /WEdE sl Aes
EE5E A o weEh
Ade B4 9 B4 9A A7 Fedarsol
s

of Wid A HAY A=
£ Wkshe Aotk AFaks 208 AT
ARl Al olu|d Agtz il AUE
e oAt AHAE WS 7 Fo
A=A 53709 AEE Ft=E AAEE FH 7}

o

lo
1o

SJvl7b W% Aelekn BEHE AL
7 Shte MFE e A WEE e

FAREL 53709 AEws ZAke] A
H|Fo] Fite] Hmol wet 53

e sH, 4% R 24 & 34
kA 9o 24, Ha FAskA &5 13l B
7k

Aes Adsb] 91 vy Ak 2
=

o

> fo i
ﬁoL b
o
B
_o|£
r

3

pil
= o

pu e =
B ¢ gk olE @ dE WS AT

- 470 -



7HE

Ptk =

t

]

o

S

t

i
]

0|0
0= &5

X
(=}

&

=2k

3

A 4709 A

Al A E=HMDS: multidimensional

L

.

A

TRE MR X Em@RRT  Bo WPy KR BT K YK s
“ s Ho S G Od @ T W L aE L F TR
o—uﬁeﬁﬂ%NA R RE ﬁleuo_ S BN 2 ke Loms R o
_ME S = EE WI M i ._MTM ,._O,I.,.ﬂ ..NE N W|1_ 1U| o Eo Lﬂ.wl OﬁE X X ,mW K
%aﬂ }.moﬁa& uroz.sLX.,oo,Dr ur_ﬂ71o|%mﬂmo _aozamﬂmbﬂﬂdlmﬂ
Moo N 8 oA T MEOR S P Do e R w0 o E S fio
At L AR N e RN B L
o B2 2 GRCC N U A AN I S A T . AN
A ymeg d o X R T IS S S IO G-
(et L ox P G N e S e o BT o B o
-~ o E g B o £ memﬂL%]_xﬂAﬁm,r% Mo T ORT ﬂiﬂ%ﬁro»@mﬂw{
%vm}ﬁg% dbmm mﬂmﬁﬂuﬂwoﬂmﬂ%we%%% =B M%Wmﬂ%im%1
XK e MR R o m O mo ., o kP H o 4 X o ..zﬁﬂz%ﬁro_qwﬂomu_x
T ®%E o - =] =0 s = " o o —~ oA
. = 0~ r e ) ST 1 ~o TS o oF
= 1o X : N T o — mo mp < W F g g NN
=T o N RO E oy oo N B TN - ;- A o Cl-ae
zc_amn_%dr%aaﬁ =3 g &S AT YNy &pyn ® PR
o Bt s g g X B ookl W T oo ° ok oa X
TR PRI R g TR E 0T gl gy o owB
R IRNNC - N - T T e e
S S Melx TR e T T Mo T oM op o S T oY -
STET LT AW e B Nz M ITEEENT o B 2 o T oo
S HF IANTE X X AK o o o DRooEkFE XX oo WO o) B oo mo I mo mo of
T M TEIT N ST RIPF oo U PRITFRET T TP o
2o MR R gy OO ON R R Y WO o
e Y T L S Lo I P T R o
R RN T R R S T M i o
T G S N - IR N - B o 3
S mE __m M E RN E 7 m CR- I SR _ T
E = 9 R (R < IS, = TR I R M I =
R O TR O S A A T o
SEHAER kg AV ERIB ™ mw Swog Xw ———_—
T B, W Y bl A TI- T MR o o7 B XM —~
o X 1_1&‘,:‘_ oy 51rmPo_a&‘L.|4D1mAT_.\ioTa.ﬂllq_xﬂu =y (0] =
i ATH_ ~ AL T ot N 1A_l ‘L‘ﬂ —_ 5 X - ra) EE
ﬂu‘m] ~ o7y 1E.Llo€ ol ~al w o B T s HW] NS T ™ <0 oF & © ~
N EE R B e g DR TE N oy m DR W ow X
dn%.]w.%ﬁz%o%mﬁgeﬂa?7E%Vﬂr%%i%@% R
I . K- .|J| noA s — X X <
xhﬁr%.%x%%Mrm& mﬁo%mﬂaﬂﬂuﬂm%mﬂz @ﬂ%%] o[
R rmmaeye” 2 F ¢ T TR oS E
TN g m o om Emw W AN omoyp g g Moo T oE B
=~ « o 1ﬂl_lgl_lﬂl¢| Hoﬂ_ﬂﬂmo.luf ﬂ,ﬂLIﬂ_/H,o| <
1y|0€ﬂﬂﬂ%.)_aaruo% ~ _— 3 .Q Ur_/ —
T Rrm_ T oo Lo ooy F D 5%
B Z o T o X g 7 GG ) AR R AY 0
SRy Vg OWHE P L FERG B F IR
S §oF W R AKT Mo B R X T KN G MW R ~

- 471 -



PNE

3

|,

o

<

=gl

[t}

s}

700

s

—_

"

700

o
"

il

& 1.78)

hya
3t

giek

2. W$47)

157}

=]
h=]

1

gl

=

Zk: -1.39)

10. W7F W& go] 2tex]

Ah1.74)

oj

ol

o

ATK1.72).

52. Ale] el 7hte] SlolA shth1.66)

15. 73Ake] EH7F AATH1.73)

o

ATh(-1.30)

AT (-1.29)

(-1.33)
25. U] 1
(-1.32).

23. 1o W

700

T

—

"

700

fet
o7
"

iy

=

o

AA

A Al 7t
tod 27| A 8

5 weld Aol
[e]

=

[

AATH(1.29)
2

1

k4
pal

1

o] &7

}

yol

=21

Zk 1.46)
t}(1.36)

3
Al

1)

Atgel gl 71tl7h d%itha.38)

T

(Z
=7k ARt ol

N e AR Hla

v AA,

o]

]

]

T}(-1.84)

o]

/‘\l
B -3 A9 Th(-1.81)

il 244

o

]_

A o
k: -1.84)
ol g

=

o} gkth(-1.41)

T

5
Aid

=)
o] AES U Hth(-142)
"

A
~

o= YriHEA

&t
4. A
)

1=
R

3.
]_0

A

~

o]
p

o}

o) A 74

=

= oe
17}

I A2k

g 27 9l

- 472 -

50|

1.
“

1A, %

A

st

9

Q.

[e)

AEe A



L=

7h

t

]

S

t

i
]

0[50

X
(=)

&l

|

bC

124 - MY / 7|

- 473 -

Et OC ;]o,ﬂ ~H 17./! o~ o#
T Nl .),
W%M%frﬂ.mdr%mow_mﬁm %ﬂﬂ@uu«a.@%mﬂ
N — — Z — S
S B RO 7&”%1%%4@% =
1uﬂuuﬁ|wﬂ|w_qﬂuﬂw5ﬂwqﬁufnw ﬂ%%ﬂ;‘ﬂw%ﬂ%%x -
X o X S R RD K ! = 5 O i
S O o%_@]ﬂrz%oﬂ%i -
o, N Wy ﬂ;ﬂﬁ%iu%g s
8 o - ol w o L of T o} =
SETTHTRE OB T % R T
)A e} — ) N L
S R e o R S TNC %
KE L rol IR = N oo O R gk i
= ot T CERT WP o XD :
v T = op ) M N WK o o= 7
ﬂuﬂﬁ;wo?ﬂu$7mjm@%Eaﬂm?z_ﬁuoﬂﬂ:_'ﬂmﬂquﬂ T
O -
iﬁm%gﬂwwz%wﬂﬂwaﬁ%a%w%w z
_ X = T 5 o 5T & X b
mmw%gm@%wx%m1@ﬂmxmmﬁaa -
axu%ﬂ;o%zrls,izo%u%% i T = &
g Ry K e WO T 8 |2 i
PT LT HATRSILE M%%%ﬁﬂx e .
WS ® o N T W OR R i ) e sk
g szozoﬁaiﬁm_xurmﬂ7ﬂ%mmwmrwr%ﬁ ,;F =
- X 38| T
W B AR T ik IR
MHO#,WOMOW,‘WM_B%M%KL Zdl_/:iLOLOEn_‘OI ,m.ﬂ __,,/ r._n _ b
B L %0 O F or %0 ) R R ~ Po\ = /8
imLﬂLﬂAO#EaaEq%ﬁ.7 Mﬁwﬂﬂlmx‘ﬁ N | &% LA
L LC N I TN g o | BhRS
— o NI O_E hﬂ —< ﬂL UT o ,WD ﬁ,_ ,QL s @ !
EmHur;%%@.wnohﬂ%% E%ﬂ”ﬂa,@.m BB % .
sEiE nnfeligrE TREULTLZED NG A
7A\.h0 A o ~ ,WO dAlO \m‘b\l_l T c,.-uﬂ.:m‘_&o o
ﬁﬂ%ﬁﬁ Of_‘_ a‘l_/‘lETmmu — nA‘O|,WL i 4%,_\%/.;8 o
PEELpELzAEe N TIEEETesy AR b
. 70 o X T K m X2 =k 3 |%
Tiurr I CSENE R ol |EEEES T |t
%m%_q/rﬂuWﬁmmﬂQ_uEMu_sdui %W%Mﬁi% " 7 oy i
v ; ~ N X e i
O %%ﬂ_olt%%,@%M%ﬁ%%ﬁﬁﬁ%%ﬁ ¢ N m
m&waaw?ﬁooquﬂW#%%% L o B =
@mﬁﬁ%ﬂﬁ,ﬁo%‘ﬂ %geﬂguomu%w_uéw]ﬂ ﬁ : o=
i - e L " T ——
%m%mhﬁwﬁ%ux7ﬁa;muooqus%%1 w |
ﬂWMﬁ@o%ﬂ\%%mrfﬂbﬂﬁ_&oauWi@L%Mum,lﬂ,wu%‘olm_xﬂu .M_
I\ o o 1 T 0



PNE

3

|,

o

<

=gl

[t}

s}

rE

‘EO

1
Ho

—

ia

4.12

4.30
4.00
3.90

o] 2 A stk
1o

Sl a2 eyt 4

=
=

8. At of7]

ol

ol

3.70
3.40
3.32

P aRld e mgo] HAE @97 wiEelt

PR

LikARel

4.08

433

=
P

ol
N
oY

AR
X

3.69

430
4.15
4.15
3.95
3.85
3.70
3.95
3.95
3.95
3.85
3.85
3.80
3.75
3.75
3.74
345
3.30

o] At

[e)

2 vk

Al
Art.

Al
3L

|15

el
- 474 -

=

A]

L

T

ol

| & o U2 Abgol Hx

st

9

A

A

Z1t7F ek
33, Y7} Folo] 2 & HEA
46. W7k ¢
10. U7} W& ol
5L AFES Ol

ul
>=

af

[

A7]e]




gl

U

mo

L=

Ofsof 2ket 7H

X
(=}

&

NI

oH
20

4

<0

F

AME /71

4

<J

5.

0
=
~

_‘

dr

A

i

‘EO

1
Ho

—

i

3.39

435

<H

3.58
3.55
3.53

345

Fe delda 4RE goluwA vold

9|

oAl AE

K
=R

7Ithzdol A3l

9871 s
48. ¥ 7k Pgol7] whito]

2
I

~
;O.g
&

3.45
3.45
3.20

At

5]

A

52. 2] o] 7ol SlelA st

3.05

o},

R

zE el

g

of o

!

=0

A

!

K

sl HA

27.

3.06

3.80

o}

1w

o =] HA]

1t}

A7k a2 = A

h=}

s

]

R4

J o

6. 7hQ

3.40

0SS

2.75

=K ol
o
=0
Ak
X m

2.78
191

2.75
2.60
3.16
2.79
2.74
2.30
1.95

CIERE

o5

o} gk

et
1+

1

A
3L

ka1

o
=

3]

o]

A ZA

O

AlolA G52, tddA 2EH2=

-

Z] ;g—_\d-

3. FHAA W

31.
=

=i

7o)

1.90

o7
o

1.67

24. WAL

o g4

1.65

bl & %

S

el 271 4 7K

E
olo

N

~
o}

o
Gl
=
Nk

1.55

- 475 -

A,
15. Ake] BR7F ATt




- 476 -



gl

U

mo

L=

Ofsof 2ket 7H

X
(=}

&

NI

o
20

4

<0

F

AME /71

_I

<]

9.

0
=
NI

_‘

sk 7=

al
=

EAER

Ao B sto]

i)

el &717F g

AM=

K

i

AR 5 o

o
=

A7dze] F8 AE

L
pu

o

X
‘mﬂ

)
N
o
)
)

S ZAojE 7 mxjgtoz o] oo @ A

=

ek Z99 43 ol Zel 43

O~
T

o
‘.mO
]

odlA E A

€

E7101M ek ok}, oAl F7elA

e 2% ol B A

e Ale 7t
N !

A Bk

Aol 1

—
_

= «

= =

s

oAA Ze

=
=

1o°

jgase]

(e}

T Bl

-
ofs

3]

I
ap
%

d

Ak AE7HA

1

=R

T Ade mA

[e]

o
U

oF

—_—

e]

)
4

-
H

3
al7}

3

X

)
N

ol

il
=

o] HEAZF
717k 914 719 o 8ol

8|

X

-

1 fel

3|
s

A2t} 29 o

O] A TH(Choi, 2008; Fisher & Turner,

Nl

1

7k s

1970). 299 2 A<

3

A 7

oAkl 719 g

i

o a7

°lghe 7l

A

SR Y5 o

=

el 2}

3l AATH A

hyA
It

BjR

H

Mo

o)
M

XO

}+

o] 4172 7}

~O

E

ikl

TR Y Re 1919

2 F
= Uit
o olg % el o

=

A
3
°

AR ez

o] 3399 F

o
h =

AR

o

s

<R

o}

7]

&

|

- 477 -



ahe ek A

O/\]-o

=] 717l %

9

PNE

3

|,

o

N1A ZIHBEACS) <]

Zale|
wheb

3

i

0|
A

s}

o ol§7} =

st

=0

!

%O

\

717k

s

o o

0

sl

A

gl

& 7ty FAHCR ARATY %

of o

Q]
=

=
=

4. A

FHEE ol

ol
=

3l

KA

TR
5

oy
olp
oR

A+

o

)
oj
Y

Al o

o ¢

A AA

S

il
!
!

>A0

o] ofdl ol frol A A

Wezbs

3N

o

1

.

S AlA}
= o]

S o

sl 7%

fa3

3l

A7t e 2w A

=
M=

X
=

o

Nl

]

o}
o)

H2op pAHcw vt

=

A5

i)

fed

%

8

h 84

g o] Aplold

w2 A
SR 3

[€)

—_
o

"

o}, 33, Y7k F9lo]

o o] gA}

2 o

<A
ﬂ

NG|

T
)

)
o

BK

1 Sk

§ono e Agomel ggol Uk

S ©

=

=

=

Yol e Algel 4

13
o

B

o

ol

—

oF

fus!
N
oF
B
a

N

ol

nprlgo 2 ARl Aol oA

ATt

]

o] 717kl QoA it} 4. Az}

gol7] mEeltt, 38. Ab<

24
kel g, ARy

}E}

:I_L
o
7P

a8
2

ol
<H

- 478 -

Al A}

o

o]
= =2



o
a-

g

THE
A

t

[

S

t

i
]

0|20

=
o

&

F

FCF
a9
o Wy A
> \R=H
FEAAY g
=] 6‘]]/\_1
5 /\]_LH

14
TS /7
|

A2l 25
)

4y

s

A AT

=]
H|3

A

W R
ogimﬁurﬂ
mrﬂmﬂmeo#oﬂ,w&u
HAO]NM%EG
T n
4 = 1M¥mm %if,
muuwﬂmLAL, a._o_ho@l
,Aon,ﬁan‘ ﬁugedl. E]C <
ﬁz#ﬁioLA . ) o B
]Jlo Llﬂl.ﬂ,.oﬂoio{ " oK %
= X ;oi‘_ e =) XT_ ~°
uwa‘Aﬁ% m:M,alola}mo B E
TR s < iy = Efo@o
= T 3 R0 W b A T X B o & 00 I %o
]‘Hﬂﬁltﬂzu‘ko#aﬂyax,ﬁ Wﬁdoqmml E._,1
W‘UI uﬁl‘_dl‘_mc‘fﬁm_ﬁlﬂ mﬂﬂdﬂ_ﬂOﬁ Xb‘mﬂ,ﬁﬂ‘uﬂﬂﬂ
WWGMQEQJ}OL]CE%uao}uﬂ,_olxg o e o[-
70%2‘UlﬂmuZﬁoﬂﬁQLl7uMu.AonT7uﬂ,A|HoTuﬂloTL7|00LK-4
}L#Llﬂpli HoZ um_mma ]@dumu]%]]ﬂwmﬂT o
EEA < o#a]_,__l,Cru]Aﬂ 1r_,0M7 L|nu.uu;.,_ L %
ny ¥ g Eegum@m quﬂmuﬁ < ngs@
_.EOT..:‘_ %,.:L.O"IFU o nydﬂuAlLaumIMwﬂ,Axm T_ﬁloﬂew,(.\éeb O_H oF ,HOIJI
UTﬁoﬂlaam.ﬁﬂo71rjﬂllﬂ|m,Ao NuU.onT_EudeﬁaﬁﬂW: LH]LI]ﬂ&LX,*ZL
}ﬂﬂxdea%mquuT};}ﬂmga:aﬁsz@%@aq
7molummnoﬂoﬂ:LmADjAldrﬂ_V/vlhoomaoE mﬁ%éowﬁEﬁLm oo O
iy o,] AL
%qMﬂamwﬂ}mw%oquyw%@@m%mmLmﬂ@%
o (_zb_lywéﬁ.a ﬂﬁWHmW¢mayﬂow:HTJLm§m g
e el LAA%ONtéaxh@Lw@g T T i
TR %%mwgglm%%wigagua%wﬁwmm
B < _ T _ X — ° ~ =0
o mﬁMM7 z%%iQxﬁiLM1MX>HEEdowﬂonm
Lqmﬂdr ﬂoar o ,Alﬁa1} mﬂauo%ds Ed N
oex_.dﬂmqulwr% op e 7.ﬂ5ﬂbﬂ§1rme ﬂmeﬂiVEb i
oy at}m}%rm B 3, zunnﬁfno 5 E_o;nW xR T oo :,_b
17 iutoL :.‘_7‘ME ol uﬁqf(ﬂur}wdduzﬁo?‘z
wﬂuobmeﬂﬁuT Hﬁp,uoutmmoi u%moo/.,.%xow\maﬂur%f
%ﬁaofdﬁﬁi 7%%% R g = @mr.ﬂE@ZTOf
— UT\_ @ WT S = O# ™~ mv_,_ o ﬂ.__nw‘_ —_ N S o3 ‘WE _Eﬁ
w@wr ,Lom__ﬁ ﬂlmx%mwwﬁﬁyme mmeo__wwqumw
z%mw%%%% %wﬂgﬂglwéﬂw@ T = %@m%g%
mofid 1@uan%Mﬁmqu@;xm}g A B x W
7EoTﬂmTWﬂo€ﬁ Zo_ATl_/FmE.Ao71,wL1F ﬂ7n@| o_HIJIMﬂ1__/|7A gl
oy TN ,%bg_¢%ﬁeﬁx@oﬁo?védoﬁ§ ﬂ_%%‘ﬁl?or
n%mmoﬁmxu ﬂﬁ%ﬂﬂ&&%%%ﬂmx @bﬂbf%w#ﬂo%@q
T~ K — o 1_|‘ . KB y 90 Koo - ) <0 Jlr_ =}
Eammioﬂamumwmimomﬁﬂwﬁmﬁ ﬂmxkﬁmu”@oaﬁm”mamuixiuo
5,1ﬁuow JOAE 7,Eomﬂ ;oﬂ}ﬁaznoro»ﬂéo_ G.W
z_ﬁvﬁPu :_Luﬁfa X T ﬂﬂ@% X il F Lnoaf}
< X° J.Adjlq xﬂylna ]PJTE._ = o o A:A
ogasom7%@wage%a%o%M%7w7uﬁim%aq
- 5 =T e ) R X
ﬂﬂﬂ%@.%ﬂ%%éwﬂo_omﬂmaﬁéaruumfwﬂ%oé Mo
ﬂm7ﬁ| imwmﬂtﬂﬁi%iﬁmﬁdrmﬂﬂouo&mﬂwmﬂﬂm
Nnaﬂi1.x)1 mumuLuV uoL|Jﬁemun__W71U|rE
EE]U &O ﬂ.A'w&v%OAOMWL_\_E_/‘MIHE_I 1r0 ‘wu
S ol W,%ﬂurgﬂxs o b E g
_ mn\m:,ENrﬂEo@ %%ﬂ ,Eﬂiu,_weT
;o‘m.x_q(o,l],.ru .._#L_ﬂl*q_ﬂﬂl WE_EUJ,A
Or-o,,\m%LHAAodﬂmL#oo?_/Jl, ,.rru
vmnuj&@www%wrxeuké
o
ohﬂ_/onmx%%ﬂu@Mr
J J e o
#Lﬂﬂ‘%w‘ﬂoﬁeﬁﬂdﬂq
23513
;oﬂE»
ZEo

- 479 -



Ha7t opzt 9

g A

h84

3k 7

Al

P2

Al 9]

me e

¥

L

fu

2

23]

A

=
=

4]

P E
=

.

3

|,

o

<

=gl

o
3ol

s}

)
—_

Wzeh oA 2

o

g

1

Al
S

=
=

pEs

g

A

Az =y f7h A

pud

Ae7 gk A

bl gl =%

0

B e

o
oo
—_
)A
]

golth. o] &

the

o X]’?

g

A= 3k

S

o

1.
=

s
ESEEL IR

0|

2] o] EA, 2009; %

pod

°

AA 4,
AAE, 2009; =%, FAAH, 2007, Kane &

E7100A R opzt 1Al F7]elAM

1

7l

2011;

)

Sh

bl & %
b %

2l
S
=]
=
o

0 AR 7

IEe!

7l Mol ohjeh 8717h e ARl

<.

9

]
=
=

A
Eakal

7l 7R

T

kel
=
(2006 % A

=
=

St b 2R 9

o
i= xﬂ

fL

.

FCIER

o

3|

o}
Al el

A =
ok

.

o

2 2o Y= gt 35

¥ @7e] Zarh grebge] FE 5
A

o]
F3L STt Vogel

A AA}

Q.

o
L
h

O

3]

—~

o

T A5 YL FE W5

o =
T

W
ojo
o

QRED
ohe, 9

=
N

+

o
[

H

jL

]H

o] Qo

ZI

3l X THChoi, 2008; Fisher & Turner,

5

(e}
= 7=z

=

1970). 28 H 2 ATl A e

urEbA Ezke]

S|
- 480 -

=3

=

uy o
Folol ¢

-
.

el A

ul

9w B A7

S

2 A

A GeE A

Aol o}
P F
g ofelgol ek



2l 89S WAoo RA HEA Egol
g Atge] A2 =57 d5= M

ol
e
ko
N
R
%o,
il
r
2

ReI
Fin
—_>‘4-1

- o
ol97} "Atte Aolth AhAHAE 7o
o AR EES =o|7] YA, 719y Hge
2 gd9E FoeA AT gios
oodg = 9t} gy B Ao up s
BE 2 fEAEE A5 clda, 7}
=2 9] Zed Al wlSm 4

NEA g Bade A oA
S

2009; Bamberger & Sonnenstuhl, 1996; McLeod,
2008; Wills, 1983). 1d £ Ao w2
T WAL BAR APeE B7E
1Al BRI A, olge] B4,
oA Agee HeBA Prel f&
ARER SdodF A Auas B

AT

N

X o b~ 1:8
Ml oox ox K

I ooft ot

Of
-

k= o7k Ha

15‘1_1‘
r-\n

kil

A7 o1, 2T
gl o2 gl
T, 12(5), 1473-1488.

X/ 7IHAES W 2 0[S0 BE JHEE T

AA4, g, olFH (009). A EA}
AR AE olEeT SE<h|
g 7PdE AT dEsta, 10, 769-
792.

733}, HEA (2007). FE AFlA Ad
T=(concept mapping) WHe| A& Alckstod

T, 8(4), 1291-1307.

289 2007). FElvERe] AAFFAo] #Hat
AT st=EEEIXES| 2007 FH SEEsE
l'—Hil =28 HM5A M2= (4, 3-523.

Fel @os). AEH =8 T AT

o A érEL A 3] adle] Ay Fa

4 1 stEAelEEx] M 2 Az
2, 17(1), 177-195.

2L AAE (2009). 7198E 3o e
A BE FAER, B dERhY
A2 A AEEATE 112), 641-

of[aTl

olo

MEIXIZ, 17(3), 617-632.

A3, o], HaF (2004) Aad gt
7 AZeke e =54 24 Nd
T A7 (Concept Mapping)'g‘ FHo
shAlE|ets|R] AR Y MEIRIE, 16(1),
21-35.

#7321, AAd o10). Al dig A= =
7 (K-BEACS) EVE3l 7. Argalv] 2o

o A3 HrkE FACE. ofotns
AT, 11(D), 169-195.

H&%, AAE 2007). 1 1&g 2
z2d 97 Aol i3k 7H"§E(concept
mapping) AT - ANEA & A7 FT o
7g7te] o - AEEteIT 8, 1031-1045.

Ajzen, 1. (2001). Nature and operation of attitudes.

o

é“.:

- 481 -



sEARIEEIR: MY Y ARIKE

Annual Review of Psychology, 52, 27-58.
Bamberger, P. A., & Sonnenstuhl, W. (1996).
local

Tailoring union-wide innovations to

conditions: The implementation of member
assistance programs in the airline industry.
Labor Studies Journal, 21, 3, 19-39.

Bosmajian, C. P., & Mattson, R. E. (1980). A
controlled study of wvariables related to
counseling center use. Jowrnal of Counseling
Pyychology, 27, 5, 510-519.

Cepeda-Benito, A., & Short, P.

(1998).  Self-

concealment, avoidance of psychological
services, and perceived likelihood of seeking
professional
Psychology, 45, 1, 58-64.

Choi, S. 1. (2008). Measurement of attitudes toward

Unpublished

help.  Jowrnal of  Counseling

counseling: ~ Scale  developmens.
doctoral dissertation. Ball State University.

Deane, F. P., & Chamberlain, K. (1994).
Treatment fearfulness and distress as predictors
of  professional  psychological
British Journal of Guidance & Counseling, 22, 2,
207-217.

Deane, F. P., & Todd, D. M. (1996). Attitudes

help-seeking.

and  intentions to  seek  professional
psychological help for personal problems or
suicidal thinking. Jowrnal of College  Student
Psychotherapy, 10, 45-59.

Fisher, E. H., & Turner, K. 1. (1970).

Development and research utility of an

attitude scale. Jomrnal of Consulting and Clinical
Psychology, 35, 1, 79-90.

Gleitman, H. (1999). Al2|2} {Basic Psychology,
dfe}. (&AL, AT, o]XF A, F
T, oL, B4 T Ae Alant

]

2

Goodman, S. H., Sewell, D. R., & Jampol, R. C.
(1984). On going to the counselor:

Contributions of life stress and social supports

to the decision to seek psychological
counseling. Journal of Counseling Psychology, 31,
306-313.

Jorm, A. F., Korten, A. E., Jacomb, P. A.,
Christensen, H., Rodgers, B., & Pollitt, P.
(1997). “Mental health literacy”: a survey of
the public's ability to recognize mental
disorders  and beliefs
effectiveness of treatment. The Medical Journal
of Australia, 166, 182.

Kane, M., & Trochim, W. M. K. (2007). Concepr

mapping for plaming and evaluation. California:

their about the

Sage.
Kelly, A. E., & Achter, J. A. (1995).
Self-concealment  and  attitudes  toward

counseling in university students. Journal of
Conseling Psychology, 42, 1, 40-46.

Kickbusch, I. (2001). Health Literacy: addressing
the health and Health
Promotion Duternational, 16, 3, 289-297.

Kunkel, M. A., & Newsom, S. (1996). Presenting

education divide.

problems for mental health services: A concept
map. Journal of Mental Health Counseling, 18,
53-63.

McLeod, J. (2008). Gounseling in workplace: the facts.
A comprebensive veview of the research evidence.
Rugby: BACP.

Netzky, W., Davidson, J., & Crunkleton, A.
(1982). Pertinent consumer issues in choosing
a counseling professional. Journal of Counseling
Psychology, 29, 406-413.

- 482 -



AP

[m=]

Nutbeam, D. (2000). Health literacy as a public
health goal: a challenge for contemporary
health education and communication strategies
into the 2Ist Health  Promotion
International, 15, 3, 259-267.

Paulson, B. L, Derek, T, Stuart, J. (1999) Clients'
perspectives  of  helpful
counseling. Journal of Counseling Psychology, 46,
3, 149-159.

Powell, G. N., & Kotschessa, B. (1995). Factors

century.

experiences  in

that  influence  professional  employees'
willingness to seek
Reports, 77, 872-874.

Schober, R., & Annis, H. M. (1996). Barriers to

counseling.  Pyychological

help-seeking for change in drinking: A

gender-focused review of the literature.
Addictive Bebaviors, 21, 81-92.

Stefl, M. E., & Prosperi, D. C. (1985). Barriers to
Mental Health Service Utilization. Commmumity
Mental Health Jownal, 21, 3, 167-178.

Vogel, D. L, Wade, N. G., & Ascheman, P. L.
(2009). Measuring perceptions of stigmatization
by others for seeking psychological help:
Reliability and validity of a new stigma scale
with college students. Journal of Counseling
Psychology, 56, 2, 301-308.

Vogel, D. L, & Wester, S. R (2003). To seek
help or not to seek help: The risks of self-
disclosure. Journal of CGounseling Psyohology, 50,

351-361.

2 EAY / 7IGMEA e ZE 090 LR HIE o

Vogel, D. L., Wester, S. R, Larson, L. M, &
Wade, N. G. (2006). An Information-

processing model of the decision to seek
professional help. Professional Psychology: Research
and Practice, 37, 4, 398-406.

Vogel, D. L., Wester, S. R, Wei, M., Boysen, G
A. (2005). The role of outcome expectations
and attitudes on decisions to seek professional
help. Jowrnal of Counseling Psycdhology, 52, 4,
459-479.

Wilcox, B. L., & Birkel, R. C. (1983). Social
networks and the help seeking process: A
structural perspective. In A Nadler, J. D.
Fisher, & B. M. DePaulo (Eds.), New directions
in belping (Vol.3). New York: Academic Press.

Wills, T. A. (1983). Social comparison in coping
and help seeking. In B. M. DePaulo, A.
Nadler & J. D. Fisher (Eds), New directions in

belping (Vol. 2). New York: Academic Press.

A5 d: 2002 223
FHLRHSFY 2012, 4. 8
AAZAAL: 2012 5 22

- 483 -



e LR L
The Korean Journal of Counseling and Psychotherapy
2012, Vol. 24, No. 2, 465-483

A Study on Decisions to Seek Counseling Services

at the Counseling Center in the Organization

Kim, Sun-kyung Jun, Jae-young

Yongmoon Graduate School LG Electronics MC Counseling Center

of Counseling Psychology

Authors investigated the reasons for clients to seek counseling services at the counseling center in the
organization through a concept mapping method. Results of the current study showed that two dimensions
were identified and were internal motivation-external motivation and professional therapy-receiving
information/advice. Seven types of reasons were grouped on the two dimensions. Seven reasons were named
by ‘self- understanding and growth’, ‘exposing problems and change expectations’, ‘expert's help’, ‘family
understanding and learning how to be good a parent’, ‘adjustment to organizations and job efficiency’,
‘coworkers' experiences to visit a center and recommendations’, and ‘convenience for visiting and curiosity
for counseling.” Three of them were identical with variables that influenced help-seeking attitude, but the
rests of them were unrevealed previously and provided useful implications for a counseling marketing.
Specifically, the convenience for visiting, familiar place, and the cost were the reasons the clients decided

to seek counseling services.

Key words : counseling center in the organization, concept mapping, internal-external motivation, analysis/therapy-giving

information/advice
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