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The Process of Decision Making about Seeking Counseling

among Clients in Korea: A Qualitative Study

Oh, Hyunsoo Km, Jinsook

Kyungbook National University

This study used a qualitative research methodology to explore psychological expetiences during decision
making about seeking counseling among clients in Korea. The current study aimed to generate a
substantive theory which explains the process and subjective experiences of deciding whether to or not to
seek counseling. For this purpose, in-depth semi-structured interviews were conducted with 15 adults and
the collected data were analyzed using the grounded theory methods(Strauss and Corbin, 1996). The
decision to seek counseling was made by following the 3 steps: (1) recalling counseling as an alternative
option to “pursue a better life”, (2) experiencing approach-avoidance conflict concerning receiving
counseling service, and (3) finally determining to seek counseling with the help of self-encouragement and
self-talk affirming the potential benefits of counseling. The core category of the process of decision making
about seeking counseling turned out to be the process of ‘exploring efficient professional help in order to

pursue a better life’.

Key words : seeking counseling, decision making process, professional belp seeking, grounded theory, qualitative study
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