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The Dimensionality of Clients' Perceptions of

Counselor's Factors as Therapeutic Factors

Youngkeun Kim

Seoul National University

This current study explored a client’s perceptions to counselors as therapeutic factors producing appropriate
outcomes of counseling. In terms of the pan-theoretical view, recently, researchers have had interests on
the common factors that influence positively counseling outcomes amongst the diverse counseling and
psychotherapy theories in practice. In particular, how clients perceive their counselors as therapeutic tools
could be an essential part of counseling outcome research. Thus, the current study interviewed clients who
have experienced positive transformation through counseling to investigate the counselors' factors that
facilitate good outcomes. As a result, 72 elements of counselor's factor were extracted from the raw data
of interviews. Based on these data, concept map of clients’ perceptions of counselor’s factors was yielded
by conducting multidimensional scaling and hierarchical cluster analysis. As a result, two dimensions and

seven clusters were deduced. Implications for counseling practice and education are discussed.
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