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k71§, 2005; Naring, Briét, & Brouwers, 2006;
Ogbonna & Harris, 2004).
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Aol AFS Zefehe Aow AwEt £ gt}

@shel, AvIR, B 201,
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and/or psychological costs)Z} THHAT} thZ& o
2 ARA9e ARete i 54
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LA aFA7E AeR Aogdnt ofd w
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A AAA g oo gRRete] A|&Aon
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< e M4 deAeE aTete AT
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A e AF2EY 2] BA glo] B&
WALE e ® g AT g AlgEo] 3l
© Aotk olHg Al EEmAL 2
s TAE AAst AFAEYAE A7
Holog Fo] O HRE mod B JdAje
AF~Eg 2 e oS FHe J2H Al
Ze AFdcke | o7t o, AF1E
gl dig A 2 ESuALY] A= 7]
24 Ars A F F U ez AR
Hrt.

Aalshd, AE27-AY REH(JD-R model)ol]
<AY W AFeFE AF2EH~E op]s}
Ak o714 ZFArd o] AR 2Ed 2 1A
= e q3E 2dsta s AFE
Aoz HE & Ak wEA B AFE A
FAFel thet AR 7|Zste] HEwALS

P, A, ATAEN LY BAS U
Je W B4 T3, 4Ra7e dFow
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AT HRiedsd] GPe n|A A,
wg ARALe dFow A84L Al
Yol HRoEdzd vlHE P 9
of AgAo] SFEANE Kol EAE AL
A S,
¥ H
Hoix}

U B4 SEe oz Aukd 1659

ARE AYsta F 203 AEIE HFEA
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WEAL AR YeEe Sgaan
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st v 7ME e dMsE 3%
4 NE EADT 53 2 EUAE
aEA EHIES AEe JAER,
AAT DT AANE ZR] Ad =
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Aoz FAY , 58 BEYCR 3
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T iz Hl& T Nz v &
nE 86 42.4% 20~254] 50 24.6%
aE N
. 71 116 57.1% 26~304| 36 17.7%
AR
71 €} 1 0.5% 31~354 28 13.8%
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ns9 o4 26 12.8% 36~40A 36 17.7%
HAEY 294 90 44.3% 41~45A 31 15.3%
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. Ao 3 dA 25 12.3% 464 o4 22 10.9%
han B |
g 434 58 28.6% 1d gk 26 12.8%
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FA A 24 11.8% o5 3~54 58 28.6%
==t WA 140 69.0% de 6~74d 28 13.8%
A5 HZ WA} 4 2.0% 8~10d 29 14.3%
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W TR 24 ¥ SAHL
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A Hz=e] AZFZE Cronbach®] a AlF 94, &
Az AvEw skelal AU 72, 82
85, 9022 UEtT).

SS(PASW) 18.05 Al&
3l A ek
AR, FAz] BS ﬂ*}fﬂ AT+EA LA
AE Botslr] g8l HlE 2 7lsE A BAES
*‘f\lﬁ} ok B4, SE=T WA FA=
3He13}7] $1&ll Cronbach?] g AlFE o] &3k
A AAsH T *MH 2 d479

oo 4N > mu o J{m

P N

ko] BAAA AH&A
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=l
of

4] 3H(mean-centering)
% %aﬂ E]’%‘:g‘}ﬂ@ < A A3 thS(Cohen,

Cohen, West, & Aiken, 2003), 2 F-~E | 2]
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m 1
)
[>

F= At 2 oS dEskd g4FE

o] {75 HHetditt
g ghFae] AsAe HHS gl
Asl HaFastel ot 4Fae] =43t
WS A 85lo(Aiken & West, 1991) o =4
ARl A AWl A& A S
ZAoz 115D AWL Aoz olo] wA}
stk o714 zAWelo] -1sps} +1sD 274
A u] AzpAle] Wit o SRl J3ke] F
=

o] A& 7Z3l1AF Hayes(2013)2] PROCESSES
Zaf W<e3] A A (simple slope)e] F2]AS
° /lfz =g FHAIE
Cohen(1988)9] &-2el| i
7|F02E Cohend] £to] YAX
02, .15, 35 o3 wl 4zt Zp-L(small), HE
(medium), F(large) EFA719] 4FEATF )
= e Fagint

jincs
L" rﬂ ni
¥R L ooN
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B Fouiolel A nE, A4, 4
FrEY A, ala 129 skgacle] ek 3
T3 FFAA Wl 7 ARBAE B3
gom, 1 AzE F 20 AAEHAT

3200 B AT FoWS TR
AmEH Y ey AEAew) 7H
ABAGFE -300.2 FolFF 0194 EA 2
o7 fo3 BA A#HAAE ekl whd,
A=) AR AEY A3H) 7He] A
Ade 2302 FoFF o194 F3 4
2 FHBAE eI o83 A eF
I HAFAEY 2 FH FRPYE AFAE
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AMeiolol A
1 1-1 12 2 3 3-1 3.2 33 3-4
1 A =F -
-1 EHYPE 76 -
12 g Ve 19 -
2 284 S30%E L7 Dk -
3 JEAEY X 23%% 18% A7% 62k -
3-1 YotdE 7% 12 14 53K 57wk -
3-2 JFHH 7% 15% 12 -58wE BTHE 47w -
3-3 YA A 18% 5% 12 - 40 R Y/ CL R b -
34 gi1#4A 23 16%E 18% L 56% Ok 45wk Gk 7w -
Bt 34.18 15.55 18.63 2222 8405 1336 2454 1955 26.61
FHA 5.83 3.68 3.86 565 1825 3.12 5.58 5.35 7.71
*p < .05 ¥ p < .01
Al W 0 SHRI8RIG-1, 32, 33, 349ME Al Hudk 9, AeAol wra A4ds
#5059 01914 BE BAHCE fo 2 ARiEdsg W Hust
atlrh. 2Ela AsAew)H AF~EH G
W) kel AEArE -2 fFolaE o1ddA TS0 AFAE A0 ojxj= G AU
EARCR fogt 7 AHRIAE A of X2Ae| 24550}
gglenl, odd AL ARrEH2 3
of ¥4 4L ARzEds W ) S A84 FFa AT oAl WA wg
8R16-1, 3-2, 3-3, 34NAE Al FoFE WA A mFol HFAEY 2 oudgt o
N BAHeE BE felath & HE  FE uAEA AR o GEHALde
At Ag, AHwEe Bol drim Aze AAdd: old td AT E 3¢ B
2 AgRe Y afln ARrEdaE A, 4 0E3A4de A9 98 VIR
E 3. ZHE0| HRAER A0 DjX|= FE
A3 &Rl B SE B t F R
o 59.858 7.494 - 7.988
AR EY A xHdE 747 348 51 2.150 5.422%% 051
R 675 332 143% 2.033

*p < 05, % p < 01
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EAste Zlor #dstnz tEgiAe
e fle Ao Yehdt w3 o33
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g e ARAEYR BAS 94% /IR
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=LiN!
e T

\=

7\&5“«] &
o2 fo2
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= ;La ZQ— 71—1;].

29 29 BeEAAY R4S A2 2
, AHEAdol b o I wFe] S7tehd

AEA~EG A7} 87.715¢-1SD)N| A 97.536(+15D)

—L o Moot 1o m\ﬂ!
S
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)
tlo
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=
g o
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=)
>~

A=)

wAtel 34 ol ﬂ‘”éEEL o wlxl= o fejsl Srkshe we = 4136, p
FAA A o AEe HFEHRE AT < .05, A&l Y dede A eFol
24 3 Bl2aol chet 2--snt AEyel Esn 454
@A el B SE B ' F R AR
=T 710 215 227%% 3.298 10.877%% 051 -
2 s 139 181 768
63.877*%% 390 338wk
A-&4 -1.976 188 -610%Ex  _10.532
3 R R 173 167 1.036
A4 -1.729 178 533k 9.722 62.122%%% 484 094k
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2518, p < .095). &AY ESwAle 4RSS 1 FAFAEYAE A Hudicth B A
o] AFAEd 2o nlX= G| oA 24 9 o] A EKuAE AR d1A
&L o 2A89E e, 53 A & FAIN 1Ak F], 2013)9F A HAEA]
249 gEFaHE el S gtk Aol TLAFALFHEH S, 20102 dlFe
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EYx 7o AudAE AvE 2y, Hesn Fx3E A Ade F5E F dud
AR s AEAT A ATRdS B2 B, 2011; Diefendorff & Gosserand, 2003). X
ol WhHo| AFAEg xels HA 4BdS o B Ao A& H{ure A wF3
B3, BawAke] AEA S AR AEd 29 AR AEYH A 2t A FBRAELE HGuAL
A AdE Btk ol WA Hess 9o i E esAgdn & 5 Je
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The Buffering Effect of Autonomy between Emotional Labor
and Job Stress in Childcare Teachers

Myung-Sun Chung

Joongbu University

This study was designed to examine whether autonomy of the childcare teachers buffers in the relation
between emotional labor and job stress. A total 219 of childcare teachers participated in this study and
answered a questionnaire including measures of emotional labor, autonomy, and job stress. Data from 203
childcare teachers were used for the analysis. These data were analyzed by utilizing a pearson correlation
and hierarchical regression analysis. The results were as follows. First, childcare teachers’ emotional labor
was negatively correlated with autonomy and positively correlated with job stress. Childcare teachers’
autonomy was negatively correlated with job stress. Second, childcare teachers’ emotional labor had
significant influence to job stress. In addition, autonomy was found to have a protective function in terms
of buffering the negative effect of emotional labor on job stress. Lastly, the implications, limitations, and

suggestions for future research are discussed.

Key words : childcare teacher, emotional labor, job stress, autonomy, buffering effect, moderating effect
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