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The Korean Journal of Counseling and Psychotherapy
2014, Vol. 26, No. 1, 1-26

An Exploration Study of
Entrepreneurial Experiences and Ensuing Burnouts:

Focus-Group Interviews among Professional Counselors

Kim, Young-Hye Kang, Soon-Hwa

Ajou University Korea Counseling Graduate University

The present study was aimed to investigates and qualitatively analyze the entrepreneurial experiences and
ensuing burnouts for a professional counselor. In order to achieve the goal, 13 professional counselors who
started counseling businesses in Seoul and Gyeonggi-do region were interviewed. Findings were followed.
First, starting a counseling business brought four major changes: increases in job satisfaction, changes in
the perspective of counseling, experience of duality in management, and raised awareness for physical
environments. Second, the major causes of burnouts were identified as overwhelming stress due to lack of
entrepreneurial experiences and social recognition on counseling and doubt on the efficacy of counseling
service. Third, the subjects dealt with burnouts through flexibly managing business, expansion of
self-awareness, allotting time for personal life, and joining support groups. The final section discusses what
counsellors need to be aware of before starting a counseling business and suggests implication and

limitations of the study.

Key words : entrepreneurial experience, burnout, professional counselor
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