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2ESE AUAR AT AT AR 8
Qlo] FAIEAY @ Zxuo] Frie A7
E9 9 Aol Yo ™ (Beutler et al, 2003;
Wampold, 2001), ATAEL A1} o)A X
29 e fol AUAA dEee 9,
Azl AT e JTE A FEA
o] FaAL AAEHATS #1430 THGarfield,
1997; Okiishi, Lambert, Nielsen, & Ogles, 2003).
ol wWigtoll N, A JoMe FeAI HHE
AL QelH ARAE Aolo] Fol}
AT Ae g<lsta, Aol 7lodshes
AYAel GRS AZeE ATAREC] $E
3] Hu%EAtHKim, Wampold, & Bolt, 2006;
Wampold, 2001; Wampold & Brown, 2005).

A= Aeal g9lo] Ao S n

A= 93 Welow Bzwy rhpF ),
B9, s &3], 2008; Skovholt &

Jennings, 2005). 1Y FHAQl dEzt 9l
o AR WES Wt ATE obF U

& 4gol7] Wi, FuAel oW S4o

)

A Ggs mAEA ol dte
JeAo] A|7]Elzz YTHKim et al, 2006;
Wampold & Brown, 2005).

Beutler $(2003)2 14170¢] gzt @9l W

B A7ES Fdd 43 Jldale 4%
A 2de G, AT A, A
A, Yol, AF 59 oA 54 (observable
traind TH Fx, A 7E S oA A
(observable state) H.T}= /\O%‘r Fol AAMA ohg,
o "ot 22 WA SA(inferred trait) 2
AEA 21T 2 WA Al (inferred state)
7F A3 fowd JFe mxe AR v
EbsiTth. g 4&14(2005){— FEAt EF% 2

) 39kl A4 ool
= guagel ANE 53 WA
FEo] H 1% tHEaston,
Martin, & Wilson, 2008; Kaplowitz, Safran, &
Muran, 2011; Martin, Easton, Wilson, Takemoto,
& Sullivan, 2004; Rieb, 2005). AAA]FE& 24l
7 ERRle A E A7 sta, olsfista, 243t
3, A BEeE SES waE Ao
Z(Mayer & Salovey, 1997, Salovey & Mayer,
1990), AAAE2] A 71HL Ao FJ=
71&olaL, AXE T o711, FAe 9
ool thelld WEe da, FHE Fdste
R e EA50
3R ZAs A
(Gohm & Clore, 2002).
AMA T2 1990139 Salovey$} Mayero] 2]
3 e olF= & Ve A Hde,
A T 7 Fo mgoz prRAL. shy
T edRiewM, IAAsE FAH A
HE AYste JAlsd, S Asoz He
Salovey9} Mayer®] TH o] tHMcClain, 2009).
Salovey ¢} Mayer(1990; Mayer & Salovey, 1997)+
AAASS NS Azsm, Agska, ol
5}3’ z2A3= AT o] 9= FHHAE
Qo AEskn weth Ge PAASS
A% B welelehn 1o, SAolt A
e FEFHE Aoz /hddethMayer &
Salovey, 1997).
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S uAE EURY
e x2}s
oy, FME olsfsta
et AA4A %_gq_ =
3 pe B 995
B3l 1 QI TH(Zeidner, Matthews, & Roberts,
2004). &, AAAES & ¢ xZH0 Ao
Hy glom, 2 Goleman} Bar-0n9] 3’;} Ao
of7]o] &gt} o

l

oA, A e ¢ 3

%L—Ol 7H“‘EIMJ1 HAA
294 472 2850
aEte] Be AT PR TS el

ol e o

(2559, 2008; olm], 274k, AdlE, 2009
A&, 2009; Lopes, 2004; Mayer,
Barsade, 2008; Schutte et al., 2001). 2121 A A]
Aol olel @ fe4e ARARAe A3
egol

Roberts, &

:Lx%zjlobl J3Fe mA= Aoz H
SIS i

o+ Tr«]‘j] A AHRBAY des B
%) © ™ (Brackett, Rivers, Shiffman, Lerner, &
Salovey, 2006; Mayer, Caruso, & Salovey, 1999,
Schutte et al., 2001), o] A= Sta/FEAtE
3 Uz ARAEe dgez @
AFANM = FAVSHA YEFSETHCConstantine &
Gainor, 2001; Miville, Carolzzi, Gushue, Schara, &
Ueda, 2006). HA A5 Hgk gzt 2kl
Aol #Pste Hdlle =gl 2 F Utk
2004). Watkins(1985)= 343 A Q1
7ol g FAEE ZolA golrl A4
He A7l Aztel @Rl o

o,

A AHMR|Fo| 27

(Martin et al.,

=/ SEAR] SMAISIH SEEA K gntel A

Robbins®} Jolkovski(1987)= “&HAFEC] A<
Wil dg Adol 245 YPAEEY
258 ¥ A0t d7anE AN 5
AL A BEE B ADREE g
Aol ol 247 HES U 4 drke
Releh. Wk ohiek BAAEE Al ol
54 AV Yo (Easton et al., 2008;
Martin et al, 2004), JAA 55 A 7= A
o ArABo] Al 48L& o B
o0 AFHES £ 5 Yrkn FrHChafiy,
Unsworth, & Fossey, 2012).

AAAGe ogE Az Wz Bys
edlowd WL Pm AE AAel md
29l #AVIEH Bt #Ho| ) thKaplowitz

et al, 2011). Rieb(2005)& FZA Q1 AletA] T}
gt WaAAga BAlel FeAd FE3
s

gkl A AdERA B
&%, A& AXelen, ol ¥

a2
A5 Autel AAAN de Wit

ATt Hokth Gelsod} Carter(1985)% 27k, 21

¢

A4, EFo] T LAl Sl H
o, o33t ZAE0] A EwS EFA gk
S At s =3 dEEe 3%
Aalel WEAel Al o5 A we= gt
A s, dantel e o 5L

olafstar UM WEAIAl F53 ole e

B PEH Wl FUg Fe weE e
Aclekn Bt olg AsidE el 3

A 50] AF&Holgta & 4 9

Aol ARAS WEATL g AR
g Fo@ Zve A4 A Lol
(Magnavita, 2006), “3Fol ZAAA o2 7|ds}k
WeAe] Atmel g z2&ste AL AS
Ao sk AHze AL X854 Wl

& Z73%}a 3CKGreenberg & Pascual-Leone,

el

)
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BRARISAR: A W MRl

2006). FAM ATl @AM e Anp Ak
o mAE dge wd o, FEzket e
A7F B olelgh HAA AZe] AL et
o] AMAT i Al S T
T Ak Ax MRl e AEAE

7§ e #AE AR
220l ZudAd Z qzj'
ojm, Yolrt IHAQ FHIHE oloAA
g o]t} Kaplowitz —o—<2011>—& 2| z2Ake] AT
< Wsle] 2938 B9legenn o2, HF
ARl WiAzA R
A, 283 A A8A #AE Vs

]

Rz o2 A3t JIFE v Aol

)

ro
o r
riv)
>
to
o
)

Ty BEAe] FMAel #HE A
Aezio]l AxA H2o] zte= oA A
of MRl Gl vlelA FhHom @A
. gRe] ZEAS A5 g8l ANAS
& AR A vl AlgEE o B Rieb, 2005),
@A o] Ag-ERto] XEAke] HA A A
s/gol ofgAl AJAe] FeAd¥ Al
IS FE=XE B9 thMothner, 2011).
Chaffey (20122 AHAA7 A&7 A
z]‘:—jﬂr qu;q %l:ﬂ.él /\}040]1/} 7:]0:]0”}\19]

ARsbEst vnd o dhHos A F=
& WA Ragkn AL 59 4w
AAA FERe] BAA G| 2 AAH
avtel] o ZPH A7 g A e Ao
m, g GAA G| g n

3

of tigl AZE g% At glenz A
[e]

ro&e ot r

A5 FRVA WAE o] BAE B

olaist=d ojgfzol St

O go] 2t FfE o] AFEAx
A Adgdgst A e AdE HolY
= STt Rieb2005)9] @elM = 3

-ic%, a4, RS

o AA e ﬁé%ﬂ ?éfr
o] YA @9kt H3E Kaplowiz &
o1ne] gAalztel A4 X aAtet ygat 23
AL ggoz X zAte] FMR 5T} 2],
Tz Az g A7E Fsao,
A g2 GAAsol et Brre A
Ay AAF gl A& Yehith o] AF
T AdEel g WEae] #ve Pt

S9E B ohieh Al $7b A3, Wad
o et ARs} wgkowl, 94 AU ¥
o] ¥EF UYWL BYOE @ A 5
47 A ARHE Ma Uk oleF 4
7o BB AW W, FEA PR

T84 83E st Aol HasiH, o]
A drAte] A s AEEA
23 BAE detetal ol AAAN W
e AFste Aol dasida B
oz, LEcte] AFolM el Wi
el W] Azl Erhe 2ol
e A o g2 Hywo] ¢omHiliard, Henry,
& Strupp, 2000; Horvath & Symonds, 1991;
Mallinckrodt & Nelson, 1991), Dill-Standiford,
Stiles©} Rorer(1988)= AaAte} A7 A
of el st te #dE Za len
FEe] wHe B Hrlelop gvkar Actet
ek webd ddERte]l A e deEdd
AE e WAE AFste oM A
Pkl sl ddEAkel WAk
T AREe] el

°
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oz =
O (Adams, 2012), A=A}
o glolde <k 2 7V =+
2 e B Tk g, 2004). 28}t A
MAsol 34 frenlg Aol itk
AFAIEo] HiE QO 2 FZ(Brackett et al,
2006; Schutte et al., 2001), HAA]%50] =& A
HAe WEAb A & o 44 BER g
+ ﬁ‘f‘:‘.% o#l%—% T Uk WeRbeke] #
18482 dEstA sl dside FEAt

9 o %o] Y= 2HEE Aol TEZF =
ok AAH201)S T2 AHHAE 34
Aol A& do] opym JEHA A=

o8 F5Ao

it o

Bool
1o

o &

£ oo

ko
2

oL

ol

KR
9

X

o 3
e ok > ot

],

ol

=/ SEAR] SMAISIH SEEA K gntel A

o

ZAFol dold & UFS dFsta, AdEAst
Aol = 2 At FelshA] Fspi
Werle] £rEts Az xale] L3
3718 AU WEAE e Ete A
AlS H3EEm Holdtes PToz e}
At sttt wEA e e 2

< Azsta zdste Ao Wi Fad,
Stern, Hyman¥} Martin(2006)2 “JEAME©] A}
N9 PHE A%E o ol 288 F i
o5& A Hi, 2EHZ2 A T AR
o W& HeHer & 4 o/ "Hrju 3t
Attt T3 Pellitteri, Stern, Shelton®} Muller-
Ackerman(2006)2 A A o2 2K Q1 Al
Aol thE Al el A7l B Al
o AL A wow, PMAA T
o7 2E SdlA FAE fAL 27
G BYe fAE, D
obgfell e HAE M HHE olefet]
g9 AHeTha i A%, Ta 9o
e Wree g

o] ZAAQ ke 7| HuF ), olF
3} 2011; Ligiero & Gelso, 2002), 2} 5 wio] &F
/\LO :Lx%x%o ”“/bﬂﬂri 0]01;]71]

x41

Lol B _1&‘, o
0, o

oz

)

o]
THHorvath & Symonds, 1991; Martin, Garske, &
Davis, 2000).

B AFelA AR AFREYELS 9ol A
He WdE o) oS
ARl AaAke] B
WAL AZehe AsiEe

S gt AZee 4

R4
=

~
>
N}
02,
il
X
©

o
filo

< WHE dEat

HTE oA =
Sl 2ot oo gk F 7He] it
B v 2k bR E1S AFEY
FEAte] A GAA e EAk A9
TWoR Ve TN AFARI X3 B
oty FMA T ddBdATH AAE
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nAT 0, AR AGER] AHAe Aol B ARAUSS TP 43
2 9% v & A el Asap]  wAs dudoz Ade AT ouag
wZolt}t. tietrE2e AFRF| ARk (Bohart, Elliott, Greenberg, & Watson, 2002). 3}
BRSOl ARt ARERE dfe @ Asendd] AFINE 4RaEe AT %

Aol ARARI F4R maold. el & ARARwel ool A% H4v) aug
AN ATte) BANS AEF HAAT Ao] we Aue] Aeur odld we A
B RAs dEAel BaAele de A7 e Yt 9% olNE 269
2RSS neld o, FEAY] FMATS A 20052 1FHe] AFEAA AEAte] AE
Sk AZshe AT 4049 98 3 A5ue] wd gl 998 AnE u
< A v Btk 2 dFelde A oA fena dFskith 91995 G4
TRYH ARG S e RPHnE Tl A} e A #F HPAFES N
MQIE o) BAE Y 2 AWehe AFw BP % AT A% 2ol BAdd o 9
& Atz gt 23t Ayt AAHA FeleE AHE bt
el 4798 HERYel 2AIEAS Uk oleld APARES ¥ o, A3 4
sddEARdd T AgE F deA AMAlT B AREd EQdEe] #ACM da
€ HEZ Aotk AgATol ofsohd, dEa HA @2 AHdeE Holn glomn, mEhA
°of B we} AMAFol el ' Ao HFTEICNA At A wE Hd ¢
2 VeSO M (Easton et al, 2008), AEale] A Ao]E AuHE Zo] I gsit)
ol Aaagolxe Aaat Bhgoly 2 2F¢ FMA s Scke AR A
W, AUATIE S Tt Aoz ung  2uAd Ad4 HEddd 2 v He
Witk %, AUsEel B AR T % 47 293 Auade dAEd o
7 ATy ¢ EgomEsd, A749, o] 1o ¢k W (Brannick et al., 2009; Extremera
2011), Agxle] ZA™o] ogEFE Al & Fernandez-Berrocal, 2005; Zeidner, Roberts, &
e o] molR|am 9Ho] 3o A=t Matthews, 2002), Matthews, Zeidner®} Roberts
Zolee Aog HuEAthAAL, 2AZE, (2002201005 AZAe dFozRH HMA%
2006, WAL, 2005, Ed AR AL F o e FReAE P F A 44L
e Aoz P WA UM SAACR FAT dHolA Al mA=
(3913, 2004; Mallinckrodt & Nelson, 1991), %} AR PGS ZAbsle WHHES Actsl
ot dade Aow Ueythdad,  H vk "8l & dATedMe AR
2008; Blatt, Sanislow, Zuroff, & Pilkonis, 1996).  F 7} 2& FoA AA3} e goFd o
aey gdene Aun ARRE MAE  dg ERehn de ERwdl o wHR
ko] FARNA o]} thE AFAFEC] BHu P At onz, Awae A F
Pl An. 209 AR 4 WA @ 47 <o) 99E BAT At Ao
of g mEREA oM A gAte] Add - 1 Hokth webd & Aelre AEA bt
A3} B Aolol Rl I, ole  RHEI 47 sedlel 9gEL FAAoR
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O\E% . é})\ﬂ

At gt wek HA Aol o]}
o] vt AYATFEMayer et al, 1999;
Weng, 2008)3 Uubzloz ofAo] FAHT}

E2 AMATE Zal dvke A5 Brackets,
Mayer, & Warner, 2004; McClain, 2009)°] <7
Sol, tolst AW 94X FAT Aol 2
el gAAS 98 v & Qe A
gzle] o], AW, 134 wlEAA A4 s
Q918 AR Al RARNE NG

A e

hin'

K

et

ATl e dig e Aad el
o AR AR B BAAA SN A
FFE FIstL e dEAEo] %‘046‘}"%}
20123 119 TEE 2013 19714
T8 PPN E SR ARE ’“é‘bh
4815-9] Zt= 7} wiR-E A, 41159 A8
b dEdon, O 7 v ASAE X
st e 78 AEAE AL 40479
A5 7F EA0) AHEE AT

Aol oA dEAEY] vole T 23~
60A(E T 36364, SD=8.56) HL|Fom, A3
& A} 329(7.9%), AR} 3727H(92.1%)°]
At AL AFE WL 186H46%), 71E 212
(52.5%), 71} 6"(1.5%)°10tk. dE AHe
B 602970 DESD=55.42)°|% o™, TgHL o
Z 2705%), AR & 96W(23.8%), A AL
g9l 1817 (44.8%), A
wAlsy E 9 39 869

>

01-)11

al

3+ 9

397 (9.7%),

=/ SEAR] SMAISIH SEEA K gntel A

21.3%)°]J Tt} A4

Z3} BANNE 17 5
o 442 71 At

A7F 1039(25.5%), 2+
FEe AATE 7 AR} 148766, 6%)
39 £F 9 7 A4F 74%183%), A4

o] gl ARAt 79%19.6%)°131t 1371
#e gig Adv|H 278968.6%), FE R
d AR 25H6.2%), AMd AR H 60H
(14.9%), AW B S| sH(1.2%), B
A 9H@2%), ABIEAAAL 13%(3.2%), 71E
14%(3.5%)°] 21 Th.

1—

0.

W=t

AT FodAte wig e, Aad
FENH, AME AR 2 BXAAE FollA
e WA e 204 o] Ae tiRe

= siglon, 43]7] o)} AdgE WEAE F
oA Aol Folgt 404l UlEAlelAl A&
A5 4 l%} o EAEe] gk A&t
24L AgAE 4611 WEA o Z o] Fo)H
t}. *J%X}—“— AEs AYsta Je uEat
= & "ol 04?01] 3k 425 Feka, A
= 37t Bl HEAE At et
b E S YRS Wga Belo] AR dEd
o2 ARl A AlESe= stk

Wzl A5 w184 ~594] Mo

(B 26314, SD=8.19), AHL> A7} 961
(23.8%), ©AF7} 3087(76.2%)°1J . AE o] F
L & 3289(81.2%), 71 679H(16.6%), 7)Et
OHQ2%0I AT AEAE AT BA9 3
71 43]7]9l| A 1843]7] HAUTHE T 15.63]
7], $D=17.12). WEA7} A 43k F2 A
A Gge Baegorn A 9947o|glom,
2 A7 53706.3%), T TE AZEA )
1242(12.5%), JAAA7}Y 211721.2%), 7V
A7V 15223(15.3%), BA1A A7 2097121%),

- 497 -



YT EE FHEAVE 1d61%), B4 =

A7V 1627(16.3%), 71EV7}F 2274(2.2%)°] AT}

AL A=

AXAAS FE. Wong® Law(2002)7} 74
45k Wong and Law Emotional Intelligence Scale
(WLEIS)S A}F83}9ith. WLEISE  Salovey 9}
Mayerrh A AN 5o FHRAG] A
2 Fa glod, AIPAL, BAPAA,
AAEE, PMzde] 4820107 FAE F 16
%] Hrolth 298 WA 9] = (Cronbach's
we AEALA T8, BRIZALY 77, A
NEE 77, AAZE sdolv, AAE 8601

o,

A3 A vlg A H . Crowned} Marlowe
(19607} 7HEE ALEA BEAAd A E=(Social
Desirability Scale)?] T O 2 o]F2(1988)0]
e A3A WAy AEAE 839
% pEgez T450 gom, WA

6301t}

A 589 ZHAAL Johnd} Srivastava(1999)2]
7 5991 ZAAKBig Five Inventory: BFI)ol] 7]
ato] A4, 53 shEdeoine] et
FAg gk=o] 44 5891 HAKBEDE AME-sf

9k % 158goz THH gov, YAY
juy

AZe AT 74, 2 81, A 89, A
A4 65, 218 629tk

37 Fx. AHRK1986)7F M3 Barrett-
Lenard(1962)2] Barrett-Lennard Z+A] 7 AHBarrett-
Lennard Relationship Inventory: BLRI) Fol|A

el agsle 1653S AHgaiith B
AFellAe] WAFA == 86013
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A Relationship of the Emotional Intelligence of Counselors,
Counseling Relationships, and Counseling Outcomes

Jeonok Lim Sung Sook Chang

Wonkwang University of Korea The Catholic University of Korea

The purport of this study was to examine how the emotional intelligence of counselors influences
counseling relationships and counseling outcomes. One hypothesized model and two alternative models were
specified to explain the direction from the counselor's emotional intelligence to counseling outcomes rated
by counselors and clients in which the counselor's rapport formation skills and working alliance rated by
both participants were assumed to be mediators. The second alternative model was selected for further
considerations. The final model showed that the counselor's rapport formation skills and working alliance
rated by both participants mediated the relation between the counselor's emotional intelligence and
counseling outcomes rated by both participants. Additionally, the counselor's emotional intelligence
exhibited a direct effect on counseling outcomes rated by counselors. Furthermore, the result of the

multi-group analysis indicated that this final model could be applied to all counselors. Finally, implications

and limitations of the study are discussed.

Key words : counselor, emotional intelligence, rapport formation skills, working alliance, counseling outcomes
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