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Surviving client suicide:
A concept mapping approach to mental health professionals’

emotional experiences and protective factors

Yoon, SungKeun Yang, Eunjoo

Korea University

The study investigated the experiences that Korean mental health professional encountered after client's
suicide by using a concept mapping approach. Eight mental health professionals were interviewed, and 57
core items of the emotional experiences and the protective factors were obtained. The results of
multidimensional scaling and hierarchial cluster analysis yielded seven clusters of the emotional experiences
on two dimensions and five clusters of protective factors on two dimensions. Dimensions of the emotional
experiences were ‘client related-mental health professional related’ and, ‘primary-secondary response.” Its
protective factors were ‘problem/behavior oriented-cognition oriented’ and, ‘intrapersonal-interpersonal.’
Clusters of the experiences were shock, guilt, anxiety, grief, regret, sense of incompetence, and depressive
symptom. Its protective factors were social support, acceptance of limitations, perspective change, behavioral
coping, and helping the bereaved. The study empirically investigated the structure and the underlying
dimensions of the emotional experiences which Korean mental health professionals after client's suicide and

their protective factors.

Key words : dient, suicide, emotional experiences of mental health professional, protective factor, concept mapping

approach
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