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A Study on the Prototypes of Professional Help-seekers

Perceived by Korean College Students

Yoon jung Wang Young Seok Seo

Yonsei University

This study examined the prototypes of help-seekers perceived by college students having no previous
expetiences in counselling. The purpose of the study was to increase use of counseling. Prototype research
methodology was used to extract the attributes of help-seekers, with 63, 113, and 101 students at
the survey, evaluation, and categorization stages, respectively. In doing so, their responses were to be
horizontally categorized and to be hierarchically organized by hierarchical cluster analysis. Two attributes
of the individuals seeking professional helps were “personality of help-seekers” and “difficulties of
help-seekers”. Particularly, “suffering emotional problems” and “having no one to depend on” were the
most frequently reported sub-attributes of “difficulties of help-seekers.” These findings provided practical
guide to internal structure of the prototypes of help-seekers in college students, which could be applied to
increase their help-seeking willingness. Small sample size of the second step constrained the findings to

generalize into other college students.

Key words : Professional help-seeking, Protorype, Prototype research methodology, College students
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