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A qualitative study on the experience of recovery from

burnout among counselors in college counseling centers

Hye-Yoon Choi Hyunjeong Baek JiSuk Cha Eunha Kim

Konkuk University Korea Military Academy Konkuk University Ajou University

The purpose of this study was to explore counselors’ experiences regarding burnout recovery and the
meaning of burnout recovery for counselors. A total of 14 professional counselors who had worked for at
least 4 years and experienced burnout and burnout recovery at a college counseling center participated in
one-to-one interviews. Analysis using consensual qualitative research revealed 3 domains, 10 sub-domains,
and 27 categories. The domains and sub-domains included three main ideas; changes by burnout recovery,
factors facilitating burnout recovery, and the meaning of burnout recovery. Changes by burnout recovery
were comprised of internal changes, changes in the counseling session, and changes within the
organization. Factors facilitating recovery included internal factors, organizational factors, and social support
factors. The meaning of burnout recovery included the opportunity for growth and maturity, a signal for
self-monitoring, opportunity for recognizing the importance of reflection, and development of existential

attitudes.

Key words : counselor, burnout vecovery, college counseling center, Consensual Qualitative Research(CQR)
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