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The Process of Expert Counselor’s

Countertransference Management

Juog Ha

Jeonju University

This study aims to propose a substantial theory describing the process of expert counselor’s
countertransference management. In-depth interviews were conducted with nine expert counselors. Using a
grounded theory approach, 121 concepts, 55 sub-categories and 24 categories were derived from open
coding. The paradigm model of central phenomenon revealed as ‘overwhelmed and tied’. The core category
was, ‘While struggling with being overwhelmed, they have been able to work with the client’s core
problem by participating in self-awareness and self-disclosure training.” Results showed the following stages
in the process of expert counselor’s countertransference management: ‘the stage of being blocked’, ‘the
stage of struggling’, ‘the stage of awareness’, ‘the stage of keeping moderate’, ‘the stage of containment’,
‘the stage of working with the core problem’, ‘the stage of problem solving’ and ‘the stage of mastery’.

Finally, Implications of the results and suggestions for future studies are discussed.

Key words : Countertransterence, Expert counselor, Grounded theory

- 337 -



