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The effect of countertransference management
ability on working alliance:

Mediating role of counselor's state anxiety

Taek-June Kim Hee-Cheon Shin

Ajou University

The purpose of this study was to examine the mediating effect of counselor state anxiety and investigate
the influence of countertransference management ability on the working alliance. For this purpose,
countertransference factors, working alliance and state anxiety inventories were administered to 111
counselors and clients. Client participants were over the age of 16 and counselors included both university
and youth counseling center employees. In order to explore countertransference’s effect on the working
alliance, counseling sessions were restricted to no more than 4 sessions. The data was analyzed using the
structural equation model. Results showed that counselor's state anxiety completely mediated both
countertransference management ability and the counselor's working alliance. This implicates the importance
of countertransference management ability’s role on both the working alliance and the counseling process.

Findings and further implications of this study are discussed.

Key words : Countertransference management ability, working alliance, state anxiety, countertransference
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