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A Qualitative Study on the Experience of Burnout
in Workplace Counselors

Hyun-Ju Nam Yeon-Joo Song

Pusan National University Busan University of Foreign Studies

The purpose of this study was to explore the experience of counselor burnout in order to assist in
recovery and prevention. Participants included 10 counselors who had worked for at least 2 years and
experienced burnout. Interview data was analyzed by the consensual qualitative research method. Results
revealed 24 sub-domains within the following 3 domains: causes of burnout, conquences of burnout, and
factors facilitating burnout recovery. The cause of burnout, as perceived by participating counselors was
comprised of: coordinating demands, observing confidentiality between individuals and organization,
observance of confidentiality, dual relationships within organization, and meeting organizational demands.
Experiencing physical fatigue, physical symptoms, relational withdrawal, or negative emotions, and a
decrease in motivation and desire of counseling/tasks resulted from burnout. Factors facilitating recovery
from burnout included using social supports, finding problem-solving strategies, and/or enjoying leisure

activities. Results, findings and implications are discussed.

Key words : workplace counseling, workplace counselors, burmout, Consensual Qualitative Research(COR)
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