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A Phenomenological Study of Clients’
Meaningful Tear Experience in the Therapy Process

Jung Yoon Lee Young Seok Seo

Gwanak-gu Counseling and Yonsei University

Welfare Center for Youth

The purpose of this study was to investigate the experience of crying during the therapy process. Nine
participants (3 men, 6 women), who had cried within the last 6 months were recruited as participants.
After conducting interviews, transcripts were analyzed using Colaizzi's method of phenomenological study.
To explore crying in the context of meaningful experience, four clusters were created: 'contact', 'staying
with emotions’, 'being wrapped up' and 'the world has changed. It was found that participants often
realized the reason behind the difficulty they were facing while crying during therapy. In addition, it was
revealed that beliefs about emotional expression, based on social and cultural backgrounds, played an
important role. In this respect, while staying present in the process of feeling each emotion (e. g.
whirlpool of emotions, calmness), clients were also experiencing feelings associated with whether or not
they wanted to cry. Ultimately, the crying experience largely influenced participant commitment and active

involvement in continued therapy.

Key words : dient tear, adult crying, emotional expression, therapy process, belief about emotional expression, Colaizzi’s

method of phenomenological study
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