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A Consensual Qualitative Research on
Coping Behaviors of Professional School Counselors in
Situations Conflicting with Confidentiality

Mira Jeong Kumlan Yu

Jangan Middle School The Catholic University of Korea

The purpose of the study was to investigate conflicting situations related to confidentiality and how to
deal with these issues as a professional school counselor. A semi-structured interview was conducted with
ten professional school counselors with three or more years of expetience working in public middle or high
schools in the Seoul metropolitan area. The CQR method was used for data analysis, yielding eight
domains and 31 categories. Results indicate participants had experienced six situations that potentially
conflicted with confidentiality issues (e.g. crisis with self-injury or suicidal attempt, child abuse, etc.).
Participants reported considering a number of factors, such as welfare and safety of the client, as well as
the distinctiveness of the school counseling received. Based on these considerations, two kinds of coping

behaviors and four factors influencing post-situation counseling were revealed. Limitations and implications

of the study are discussed.

Key words : School counseling ethics, Professional school counselor, School ~counselor, Confidential conflict situations,

Consensual Qualitative Research (CQR)
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