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Novice Counselors’ Work Adjustment Experience

Hong, JiYoung Kim, JinHee
Jeonju University Anyang University

This study analyzed the interview data of eight novice counselors in order to understand the adjustment
experience utilizing consensual qualitative research methods. The meaning of work adjustment, as
recognized by novice counselors was, ‘life with professional and human qualities’ and their adjustment
status was both, ‘maladjustment and exhaustion’ and ‘adapting as a counselor’. Internal conflicts that
interfere with adjustment were ‘worry about professionalism and the process.” External conflicts included,
‘experiencing limitations due to client factors’ and ‘growing as a counselor/lack of opportunity, excessive
financial costs, poor treatment and environment.” The primary effort made towards adjustment was,
‘secking advice from colleagues.” Factors that helped were, ‘feelings of satisfaction as a counselor via client
changes and enhanced counseling relationships,” ‘basic attention to and belief in counseling,” ‘professional
development education and training,” ‘maintaining relationships with peers,” and ‘successfully overcoming

the initial fear.’

Key words : novice counselor, work adjustment, consensual qualitative research
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